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3akoH P® ot 07.02.1992 N 2300-1

(pea. ot 13.07.2015) [JokyMeHT npepocTaBneH KoHcynbrauTlnroc
"O 3awuTe npas HOTDEGMTGHGVI" [ata coxpaHeHus: 06.07.2016
7 deBpans 1992 roga N 2300-1

POCCUNCKASA ®EOEPALINA
3AKOH

O 3ALUMTE NPAB NOTPEBUTENEN
Cnncok N3MeHsIILWUX AOKYyMEHTOB
(B pea. PenepanbHbix 3akoHoB 0T 09.01.1996 N 2-93,
oT 17.12.1999 N 212-®3, o1 30.12.2001 N 196-3,
oT 22.08.2004 N 122-®3, o1 02.11.2004 N 127-®3,
oT 21.12.2004 N 171-®3, ot 27.07.2006 N 140-$3,
o1 16.10.2006 N 160-®3, ot 25.11.2006 N 193-93,
o1 25.10.2007 N 234-®3, ot 23.07.2008 N 160-$3,
o1 03.06.2009 N 121-®3, o1 23.11.2009 N 261-®3,
oT 27.06.2011 N 162-®3, o1 18.07.2011 N 242-03,
oT 25.06.2012 N 93-93, o1 28.07.2012 N 133-93,
o1 02.07.2013 N 185-®3, o1 21.12.2013 N 363-93,
o1 05.05.2014 N 112-®3, ot 13.07.2015 N 233-93)

Hactoswun 3akoH perynupyeT OTHOLUEHMS, BO3HMKaKOLWME MeXay noTpedbutenamm u  M3roTOBUTENSMM,
UCNofHMTENSIMK, UMMOpPTEpaMu, MpogaBLaMu Mpu MpoJaxke TOBapOB (BbIMOMHEHUM paboT, oOka3aHWM  YCnyr),
yCcTaHaBnMBaeT npaBa noTpebuTeneir Ha npuobpeTeHme ToBapoB (paboT, ycnyr) Hagnexallero kadectsa MU
©e3onacHbIX NS XXM3HW, 300POBbs,, UMYLLECTBA MNOTPebUTENen M OKpyXallen cpedbl, MonyyYyeHve uHdopmaumm o
ToBapax (paboTax, ycnyrax) n 06 ux U3rotoBuTensax (MCNONMHUTENAX, NpodaBLax), NpPOCBELIEHNe, roCyAapCTBEHHYIO U
O6LLECTBEHHYIO 3aLLMTy UX MHTEPECOB, a Takke onpeaenseT MexaHnu3Mm peanusaumm 3Tux npas.

(B pea. PenepanbHbix 3akoHOB 0T 21.12.2004 N 171-®3, o1 25.10.2007 N 234-93)

OCHOBHbIE NOHATUS, UCNOSNb3yeMble B HacTosiLLeM 3aKkoHe:

noTpebutenb - rpaxaaHuH, WMEKLWMUA HamepeHue 3akasaTb WM npuobpect nubo  3akasbiBalOLLMNM,
NpvobpeTatoLLMIA UNN NCMOMb3YOLWUIA TOBapbl (paboTbl, YCIyrM) UCKIMHOYUTENBHO NS NNYHBIX, CEMENHBIX, LOMALIHUX W
WHBIX HY>X[, HE CBSA3aHHbIX C OCYLLIECTBIIEHMEM NpeanpvHUMaTEeNbCKON AeATENbHOCTY;

(B pen. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-3)

N3roToBUTENb - OpraHn3auus He3aBUCMMO OT ee OpraHM3aLMOHHO-NPaBoBON hopMbl, @ Takke WHAMBUAYASbHbLIN
npegnpyHMMaTens, NPou3BoasiLLMe TOBaphl ANs peanusauumn notpebutensm;
(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

NCMNOMHUTENb - OpraHM3aunsi He3aB1UCUMO OT ee OpPraHN3aLNoOHHO-NPABOBON POPMbI, @ TaKkKe WHOUBMAYalbHbIN
npegnpyHMMaTenb, BbINOMHSALWME paboThl NN OKa3biBalOLMe yCnyrn NnoTpednuTensam no BO3Me3gHOMY JOroBOpY;
(B peq. PepepanbHOro 3akoHa ot 17.12.1999 N 212-3)

npogaseL, - OpraHvM3auns He3aBMCMMO OT €€ OpraHm3auuoHHO-NPaBOBOM (POPMbI, a Takke WMHAMBMAYaNbHbLIN
npegnpuHMMaTenb, peanuayloLme ToBapbl NOTpebuTensam no 4OroBopy Kynnu-npoaaxu;
(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

absau ytpaTtun cuny. - PegepanbHbin 3akoH oT 21.12.2004 N 171-93;

HegocTaTok ToBapa (paboTkl, ycnyru) - HecooTBeTCTBME ToOBapa (paboTbl, ycnyru) wunm obsisaTenbHbIM
TpeboBaHNsaM, NPeayCMOTPEHHbBIM 3aKOHOM NGO B YCTAHOBIIEHHOM MM NOpsiAKe, MMM YCrOBUSIM doroBopa (npu ux
OTCYTCTBMM WNN HEMOSHOTEe YCroBuiA OObIMHO MNpeabsBrsieMbiM TpPeboBaHMAM), UMK UensM, ANs KOTOpbIX ToBap
(pabota, ycnyra) Takoro poaa obbI4HO MCNOMb3yeTCH, UMK LIensM, 0 KOTOpbIX NpoAasel, (MCnonHUTenNb) 6bin NocTaBneH
B M3BECTHOCTb NOTpebuTenem npu 3aknoyeHun Aorosopa, unv obpasuy 1 (Mnu) onucaHuio Mpu npogaxe ToBapa Mo
obpasLy 1 (Mr) No ONMCaHMIo;

(B peqn. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-93, ot 25.10.2007 N 234-3)

CyLLIeCTBEHHbIV HegocTaTok ToBapa (paboTbl, yCrnyru) - HeYCTpaHUMbIN HEAOCTATOK UM HEAOCTAaTOK, KOTOPbIA He
MOXeT ObITb ycTpaHeH 6e3 Hecopa3MepHbIX PacxodoB MMM 3aTpaT BPEMEHMW, UMW BbISIBMSETCA HEOQHOKPATHO, WM
NposIBNSiIeTCSA BHOBb NOCIE €ro yCTPaHeHUs, Unu apyrne nogobHble HeJocTaTku;

(B pea. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-3)

Ge3onacHocTe ToBapa (paboTkl, ycryrn) - 6e3onacHocTb ToBapa (paboTbl, ycrnyrn) Ans KU3HW, 340POBbS,
umyLlecTBa noTpedbuTens u okpyxawwen cpedbl Npyv ODObIYHBIX YCMOBUAX €ro  WCMONb30BaHWsl, XpaHeHus,
TPaHCMOPTUPOBKUN N yTUNU3aLUun, a Takke 6€30nacHOCTb NpoLuecca BbiNONHEHUs paboThbl (OkasaHus ycryri);

YNorfIHOMOYEHHasi  M3rotoButenem (MpoaaBLOM) oOpraHuM3auusi WnM  YNONHOMOYEHHbIA  M3rOTOBUTENEM
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(npogoaBuoM) HAMBMAYANbLHLIN NpeanpuHMMaTens (ganee - ynonHOMOYEHHas opraHvM3auus Unu yrnorTHOMOYEHHbIN
WHOVMBUAOYanbHbI NPeAnpuHMMaTenb) - OpraHM3auusl, OCYLLECTBAAILWAs OnpedenieHHyl OesTenbHOCTb, Wnu
opraHusauusi, cos3gaHHas Ha Tepputopum Poccuickon depgepaumm un3rotoBuTenem (NpogaBuoM), B TOM 4ucrie
WHOCTPaHHbLIM U3roTOBUTENEM (MHOCTPaHHLIM MPOAABLIOM), BbIMOSHSOLWMNE OnpeaeneHHble (OYHKLMM Ha OCHOBaHMM
JoroBopa Cc um3rotoBuTenem (NpoaaBLOM) U YNOMIHOMOYEHHbIE UM Ha MPUHATME W YAOBMETBOpeHuMe TpeboBaHuN
notpebutenern B OTHOLLUEHUW TOBapa HeHaanexalwlero kadecTtBa, MO0 uHAMBMAYanNbHbIA  NpeanpuHUMaTens,
3aperucTpupoBaHHbIn Ha Tepputopun Poccunckon ®efepaunn, BbINOMHAOLWUA onpeaeneHHble (PyHKLUMM Ha OCHOBaHUMU
[orosopa ¢ M3rotoBuTenem (NpogaBLoM), B TOM YUCIIE C UHOCTPAHHLIM U3rOTOBUTENEM (MHOCTPaHHbIM NPOAAaBLOM), U
YMNOSTHOMOYEHHBbIN MM Ha MNPUHATME W yOoBNeTBOpeHue TpeboBaHu noTpebutenen B OTHOWEHUM ToBapa
HeHaanexawero Ka4ecTsa,

(ab3au BBegeH ®egepanbHbIM 3akoHOM OT 21.12.2004 N 171-93)

UMnopTep - oOpraHuM3auus He3aBUCMMO OT  OpraHu3auMOHHO-NPaBoBOM  OPMbI UMW  UHAUBUAYASbHbIN
npeanpvHMMaTenb, OCYLLeCTBNsLWMe UMMOPT ToBapa [ANs ero nocrneaylolen peanusauunm Ha  Tepputopuun
Poccuinckon denepaumm.

(ab3au BBegeH denepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

nasa I. OBLUME NONOXEHUSA
Cratbs 1. [paBoBoe perynvpoBaH/e OTHOLIEHWI B 06NacTu 3awuThl NpaB noTpebuTtenei

1. OTHoweHMa B obrnactn 3awuTbl NpaB notpebutenen perynupytoTca [pakgaHckum kogekcom Poccuinckon
depepaummn, HacTosimMm 3akoHOM, Opyrumn defepanbHblMU 3akoHaMu (Oanee - 3akoHbl) U NPUHMMAaeMbIMU B
COOTBETCTBMM C HUMW MHBIMWM HOPMAaTMBHBLIMU NPaBOBbIMK akTamu Poccuickorn ®enepauun.

(n. 1 B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. lMpaButenbctBo Poccunckon Pepepaumm He BnpaBe nopyyvyaTb doegeparnbHbiM opraHaMm UCMONHUTESNbHOWN
BMacTV NpMHUMAaTh aKTbl, COAep’Kallme HOpMbI O 3aluMTe nNpaB noTpebutenen.

MpaButenbctBo Poccuiickon depepaumm BnpaeBe usgaBaTb 4S9 NOoTpebuTensa wm npogaBua (M3roToBUTEnNS,
NCMNOMHWTENS, YMNONIHOMOYEHHON OpraHmM3auum WnM  YNOSIHOMOYEHHOTO  MHAMBMAYaANbHOrO  MNpegnpuHMMaTens,
umnopTepa) npasuna, obasarternbHbIE MPU 3aKMTYEHUN N UCMONTHEHWUM NYONUYHBLIX JOrOBOPOB (4OrOBOPOB PO3HWMYHOM
Kynnu-npogaxu, 3HepProcHabXXeHusi, LOroBOPOB O BbIMOSIHEHMU paboT 1 06 okasaHwuu ycnyr).

(ab3au BBegeH denepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)
A63au yTpatun cuny ¢ 1 aBrycta 2011 roga. - PegepanbHbiii 3akoH oT 18.07.2011 N 242-03.

Cratba 2. MexgyHapoaHble gorosopsl Poccuinckon ®egepaumu

Ecnn mexayHapoaHbiM goroBopom Poccuiickon defepauum ycTaHOBMEHbI WMHbIE MpaBuna O 3alute npas
notpebuTenen, 4em Te, KOTOopble NPedyCMOTPEHbl HACTOAWMM 3aKOHOM, MPUMEHSIIOTCA Mpasua MeXayHapoaHOro
J0roBopa.

Cratbsa 3. NpaBo noTpebutenen Ha npoceelleHne B obnacTu 3awwmTtebl Nnpas notpebutenen

[MpaBo noTpebuTenen Ha npoceelleHVe B 0bnacTu 3awwmnTbl NpaB notpebutenenn obecnedvBaeTcs NOCPEACTBOM
BKIIOYEHUS COOTBETCTBYHOLWMX TpeboBaHuA B (heaeparnbHble rocygapcTBeHHble obpasoBaTerbHble CTaHAapTbl U
obpasoBaTtenbHble NporpaMMbl, a TaKkke MOCPEACTBOM OpraHv3aumMn cuctembl nMHdOopmaumu notpebutenen ob ux
npaBax n 0 HEOOXOAMMbIX OENCTBUAX MO 3awmTe 3TMX npas.

(B pea. PegepanbHoro 3akoHa oT 02.07.2013 N 185-93)

Cratbsa 4. KayecTBo TOBapa (paboThkl, ycryru)

1. MNpopgaeey (ucnonHuTenb) obs3aH nepegaTb NOTpebuTento ToBap (BbIMOMHUTL pPaboTy, okasaTb YChyry),
KayeCTBO KOTOPOro COOTBETCTBYET AOrOBOPY.

2. [pu oTCyTCTBUKM B JOrOBOPE YCNOBUI O kKavyecTBe ToBapa (paboTkl, ycnyru) npoaasel, (MCnonHuTens) obsasaH
nepeaaTb NoTpebutento ToBap (BbINONMHUTL paboTy, OkasaTb YCryry), COOTBETCTBYIOLIMI OObIMHO MNpeabsBrseMbiM
TpeboBaHNAM 1 NPUrodHbIN AN Lenen, Ansa Kotopblix ToBap (paboTta, ycnyra) Takoro poga 00bl4HO UCMOMb3yeTcs.

(B pen. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

3. Ecnn npogasew, (MCnonHMTENb) NpK 3aknoyYeHnn gorosopa 6bil MocTaBneH notpeduteneM B U3BECTHOCTb O
KOHKPETHbIX Liensax npuobpeteHus ToBapa (BbINONHEHMs paboTbl, OKasaHus ycnyru), npogasel, (McnonHuTenb) obssaH
nepeaartb NnoTpebutento ToBap (BbINOMHUTL paboTy, okasaTb YCnyry), NPUroaHbIn Ansi UCMOMb30BaHMUS B COOTBETCTBUM
C 3TUMM LeNsamMu.
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4. Mpu npogaxe ToBapa no obpasLy u (unn) onnucaHuo Nnpopaeel, 0643aH nepefartb NoTpebuTento ToBap, KOTOPbIA
COOTBETCTBYET 00pasLy 1 (1) onucaHumio.

5. Ecnu 3akoHaMu unu B yCTaHOBIIEHHOM UMUK MopsiAKe NpeaycMOTpeHbl 0bs3aTtenbHble TpeboBaHus K ToBapy
(pabote, ycnyre), npogaeey, (McnonHWUTENb) 00si3aH nepedaTtb NoTpedbuTento ToBap (BbIMOMHUTH paboTy, oOKasaTb
ycrnyry), COOTBETCTBYIOLLMIA 3TUM TpeboBaHUAM.

(n. 5 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Crtatbs 5. lNMpaBa M 06s3aHHOCTU M3rOTOBUTENS (MCNOMHUTENS, NpodaBua) B oGnacTM yCTaHOBIEHMST Cpoka
cnyx0bl, cCpoka rogHOCTM ToBapa (paboThl), a Takke rapaHTUAHOIO cpoka Ha ToBap (paboTy)

1. Ha ToBap (paboty), npeaHasHayeHHbIN Ons ONMTENbHOrO MCMOSb30BaHUS, W3roTOBUTENb  (MCMOMHUTENb)
BNpaBe YyCTaHaBNUBaTb CPOK CryXbObl - nepuos, B TeYEeHWEe KOTOPOro W3roToBUTENb (MCMOMHUTENb) 00a3yeTcs
obecneunBaTb NOTPEOUTENIO BO3MOXHOCTb WCMOMb30BaHMs ToBapa (paboTbl) MO HA3HAYEHMIO W HECTU
OTBETCTBEHHOCTb 3a CyLLECTBEHHbIE HEJOCTAaTKN HAa OCHOBaHUM NyHKTa 6 ctatby 19 1 nyHKTa 6 cTaTbn 29 HaCTOALLEro
3akoHa.

(B peq. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. N3rotoButenb (McrnonHuTenb) 00si3aH YyCTaHaBnuBaTb CPOK ChyxObl ToBapa (paboTkl) ANMTENbHOrO
Nnonb30BaHWsl , B TOM YUCME KOMMMEKTYOLWMX n3genuin (oetanewn, YysnoB, arperatoB), KOTOpble MO UCTEYEHMU
onpefeneHHoro nepnoga MoryT nNpeAcTaBnsiTb ONACHOCTb ANS KU3HW, 300POBbS MOTPEOUTENs, NPUYMHATL Bpen ero
WMYLLIECTBY UIN OKPY>XKatoLLEN cpeae.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. Cpok cnyxbbl ToBapa (paboTbl) MOXET UCUHUCIIATLCA €AMHMLAMWM BPEMEHW, a Takke WHbIMW eaunHMLaMu
n3mepeHns (KnnometTpamm, MeTpamm n MpouYnNMn eguHNLaMn n3MepeHns ucxoaa mM3 yHKUMOHANbHOIO HasHaveHus
ToBapa (pesynbTata paboThl)).

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

KoHcynbTaHTln0C: npumMeyaHue.

O nopsgke ycTaHOBMEHUSA CPOKOB FOAHOCTU Ha TOBapbl, NEPEYNCIIeHHbIE B MYHKTE YeTBEPTOM CTaTb 5 OaHHOro
OOKyMeHTa, B CBA3W C TpeboBaHusmn PegepanbHoro 3akoHa oT 27.12.2002 N 184-®3 "O TexHMYeckom
perynupoBaHun” cMm. nucbmo PocnotpebHaasopa ot 07.03.2006 N 0100/2473-06-32.

4. Ha npogykTbl nnTaHus, napgroMepHO-KOCMETUYECKNE TOBapPbI, MEeAVKaMEHTbI, TOBapbl ObITOBON XMMWUU U UHbIE
nogobHble ToBapbl (paboTbl) M3roToBUTENb (MCMONMHUTENbL) 065A3aH ycTaHaBnmMBaTb CPOK FOAHOCTM - nepuod, no
NcTeyeHnm KoToporo Toeap (paboTa) cunmtaeTcs HeNpUrogHslM Ans UCMOMNb30BaHUS MO Ha3HAYEHUIO.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

5. MNMpopgaxa ToBapa (BbINOSIHEHME paboTbl) MO UCTEYEHUM YCTAaHOBMEHHOrO CpoOKa rFOAHOCTM, a Takke ToBapa
(BbINONHEHME paboThl), HA KOTOPbIN JOMKEH ObITb YCTAHOBMIEH CPOK FOOHOCTU, HO OH HE YCTaHOBIIEH, 3anpeLLaeTcs.

(B peq. PepepanbHOro 3akoHa ot 17.12.1999 N 212-3)

6. UsrotoButenb (ucnomHuTenb) BrnpaBe yCTaHaBnuBaTb Ha ToBap (paboTy) rapaHTWMHBLIA CPOK - MepuoA, B
TeYyeHne KOTOPOro B criydae obHapyxeHus B ToBape (paboTe) HegocTaTka U3roToBUTENb (UCMNOMHUTENL), NpoAaBsel,
YMONTHOMOYEHHAs OpraHmM3auus UM YNosIHOMOYEHHbIV MHOUBMAYanNbHBIN  NpegnpuHUMaTtenb, UMnopTep 00s3aHbl
yOOBNETBOPUTL TpeboBaHUSA NOTpebuTensi, ycTaHOBINEHHbIe cTaTbsiMu 18 1 29 HacToswero 3akoHa.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

NsrotoButenb BrnpaBe MNpuHATL 00A3aTenbCTBO B OTHOLWEHWM HEAOCTaTKOB ToBapa, OOHapyXeHHbIX Mo
NCTEYEHMMN YCTAHOBIIEHHOTO MM rapaHTUMHOIO CpoKa (4ONOMHUTENBbHOE 00513aTENBLCTBO).

(ab3au BBeaeH denepanbHbIiM 3akoHOM OT 21.12.2004 N 171-03)

CopepxaHve gononHUTenbLHoro obs13aTenbCcTBa N3roTOBMTENS, CPOK AeNCTBUS Takoro obs3aTenscTBa U NoOpsifoK
OCyLLEeCTBMNEHUS NOTpebuTenemM npae No TakoMy 006A3aTeNbCTBY ONpeaensoTcs N3roToBUTENEM.

(ab3au BBegeH degepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

7. Npoaasel BrnpaBe yCTaHOBUTb Ha TOBAp rapaHTUMHBIA CPOK, €CINN OH He YCTaHOBMNEH U3roToBUTENEM.

lMpogasey BnpaBe NpuHATL 0693aTENBCTBO B OTHOLIEHUN HEQOCTATKOB TOBapa, OOHapyXeHHbIX N0 MCTeYeHUU
rapaHTUAHOIO CpoKa, YCTaHOBMEHHOroO N3roToBMTENEM (4ONOMHUTENbHOE 0693aTENLCTBO).

CopepxaHve gononHuTenbHoro obsisatenscTBa NpodasLa, CPoK AeNCTBUS Takoro obs3aTtenbcTBa U MOpPSOOK
OCyLLEeCTBMNEHUS NOTpebuTenem npae No TakoMy 00A3aTenbCTBY ONPELENATCS LOMOBOPOM Mexay noTpedbuTtenem u
NpoAaBLIOM.

(n. 7 B pea. ®enepanbHoro 3akoHa o1 21.12.2004 N 171-03)

8. NaroTtoBuTenb (NpoaaBeL) HECET OTBETCTBEHHOCTb 3a HEAOCTATkN ToBapa, OOHapyXeHHble B TEYEeHMe cpoka
OeVicTBUS AOMNOMHUTENBHOrO 06A3aTensCcTBa, B COOTBETCTBUM € ab3aueM BTOPbIM NyHKTa 6 ctatbk 18 HacTosero
3akoHa, a nocne OKOHYaHWs cpoka AeCTBMSA AOMNONMHUTENbHOro obs3aTenbCTBa - B COOTBETCTBUM C MYHKTOM 5 cTtaTbu
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19 HacTosWwero 3akoHa.
(n. 8 BBeaeH PenepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

Cratbsas 6. O643aHHOCTbL M3roToBUTENS] 06EcnedYnTb BO3MOXHOCTb PEMOHTA U TEXHUYECKOro OOCNyXMBaHUS
ToBapa

MaroTtoButenb 06s3aH o6ecneynTs BO3MOXHOCTbL WUCMONMb30BaHMS TOBapa B TEYEHWE €ero cpoka cnyxobl. Ons
3TOM Lenn N3rotToBUTemnb obecnevymBaeT PEMOHT N TEXHUYECKOE 0OCyXMBaHMe TOBapa, a Takke BbIMyCK M MOCTaBKy B
TOProBblE U PEMOHTHbIE OpraHM3auum B HeOOXOAMMbIX ON1 PEMOHTa U TEXHUYECKoro obcnyxuBaHus obbeme u
accopTMMeEHTe 3anacHbiX YacTerl B TEYEeHMe Cpoka MPOM3BOACTBa TOBapa M MOCMe CHATUS ero C Npov3BOACTBa B
TeYyeHne cpoka crnyx0Obl TOBapa, a NpM OTCYTCTBMM TaKOro Cpoka B TedeHue LecCsATM NeT CO [HA nepedayun ToBapa
notpeburento.

Cratbsa 7. NpaBo notpebutens Ha 6e3onacHocTb ToBapa (paboTbl, ycnyru)

1. MoTpebutenb nMeeT NpaBo Ha To, 4ToObI ToBap (paboTa, ycrnyra) npy 06bIYHbBIX YCIOBUSAX €ro UCMOSTb30BaHUS,
XPaHeHUs1, TPAHCMOPTMPOBKN N yTUnu3auum 6bin 6e3onaceH ANs X13HKW, 340pPOBbs NOTPEOUTENS, OKpYXKatoLLen cpeabl,
a TaKke He NPUYUMHAN Bpes MMyLlecTBy noTpebutens. TpeboBaHus, KOTOpble AOMKHbI 0b6ecneumBaTb Ge3onacHOCTb
ToBapa (paboTbl, ycnyru) ANS XUM3HW M 340pOBbA NOTpebuTens, oKkpyxatlen cpedbl, a Takke NpefoTBpalleHue
NMPUYMHEHNS Bpeda UMyLLECTBY noTpebutens, siBNsTcs ob6si3aTeNbHbIMU M yCTaHaBNUBAKOTCS 3aKOHOM WM B
YCTaHOBJIEHHOM UM MopsiaKe.

(B pen. PepepanbHOro 3akoHa ot 17.12.1999 N 212-03)

2. WsrotoButenb (ucnonHutenb) o0si3aH obecneunBate 6Ge3onacHoCTb ToBapa (paboTbl) B  TeyeHue
YCTaHOBIIEHHOIO CpoKa Crny>0bl UM cpoka rogHocT ToBapa (paboTbl).

Ecnu B cooTBeTCTBMM C NyHKTOM 1 cTaTbh 5 HacToswero 3akoHa M3roToBuTenb (MCNOMHUTESNb) He YCTaHOBMUI Ha
ToBap (paboTy) cpok cnyxbbl, OH 06s13aH 06ecneunTs GezonacHoCcTb ToBapa (paboTbl) B TeYeHMe [ecATM NeT CO AHSA
nepegayu ToBapa (pabotbl) noTpedbuTento.

Bpen, NpUYnHEHHbIN XN3HW, 300POBLI0 UM UMYLLIECTBY NOTPeOUTENS BcneacTene HeobecneveHms 6esonacHocTu
ToBapa (paboTbl), NOANEXNT BO3MELLEHUIO B COOTBETCTBUM CO cTaTbel 14 HacTodAwero 3akoHa.

3. Ecnn gns 6e3onacHOCTU MCNOMb30BaHWsi ToBapa (paboTbl, yCryru), ero XpaHeHus, TPaHCMOPTUPOBKU U
yTunusaumm Heobxoamnmo cobnogaTe cnelnanbHble Npasuna (aanee - npasuna), N3roToBUTENb (UCMONHUTENb) 0653aH
ykasaTb 3TV NpaBuia B CONPOBOAUTENbHOM AOKYMEHTaUUM Ha ToBap (paboTy, ycnyry), Ha STUKETKE, MapKUMPOBKOW WUNn
MHbIM cnocobom, a npoaaseL, (MCnonHUTeNb) 06s3aH AOBECTM 3TV NpaBuna 40 CBeAeHWs noTpebuTens.

KoHcynbTaHTlntoc: npumedaHue.
Mo Bonpocy, kacatolemMycs NpUMeHeHnss ab3aua 2 nyHkta 4, cMm. nucbMo MocctaHgapta PO ot 22.09.2000 N
MK-110-19/3022.

4. Ecnu Ha ToBapbl (paboThbl, yCryru) 3aKkOHOM Ui B YCTAHOBIEHHOM UM MOpPsSAKe YCTaHOBIEHbl obA3aTenbHble
TpeboBaHus, obecneumBarowme mx HGe3onacHOCTb ANA >XU3HW, 340POBbA NOTPebUTens, okpyxawwen cpegbl K
npegoTBpalleHVe MpUYMHEHWs Bpeda MMYLLecTBY noTpebuTensi, coOTBETCTBME TOBapoB (paboT, ycnyr) ykasaHHbIM
TpeboBaHNsAM noanexuT obsisaTenbHOMY MOATBEPXKOEHUIO B MOpsigke, NPeAyCMOTPEHHOM 3aKOHOM W MHbIMU
NpaBOBbLIMW aKTaMu.

(B peq. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

He ponyckaetcsa npogaka ToBapa (BbINonHeHWe paboTbl, OKazaHne ycnyru), B TOM YuWCNe MMMOPTHOrO TOoBapa
(paboTbl, ycnyru), 6e3 nHdopmauum 06 oba3aTenbHOM NOATBEPKAEHMN €r0 COOTBETCTBUSA TpeboBaHUAM, yKa3aHHbIM B
NyHKTe 1 HacTosLLeln cTaTbu.

(n. 4 B peq. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

5. Ecnu yctaHoBneHo, 4to npu cobnogeHun notpedmTenem yCTaHOBIEHHbIX NPaBuil UCMOMb30BaHWs, XpPaHEeHUs!
U TPaHCNOPTUPOBKM ToBapa (paboTbl) OH MPUYMHSET NN MOXET MPUYMHUTE Bpen >KU3HW, 300POBbI0 N MMYLLECTBY
notpebutens, oOkpyxawLllen cpege, Wu3rotoBuTenb (UcnonHuTenb, npogdaseu) o6s3aH  HeszameanuTenbHO
NPUOCTaHOBUTL Er0 NPOM3BOACTBO (peanu3aunio) 40 YCTpaHeHUs NpuyrH Bpeaa, @ B HEOBXoOUMbIX Cry4vasx MpPUHATb
Mepbl MO U3BATMIO ero U3 obopoTa 1 0T3bIBY OT NOTpebutens (notpebutenen).

Ecnu npuumHbl Bpeaa ycTpaHuTb HEBO3MOXHO, U3rOTOBUTENDb (MCMONMHUTENbL) 00513aH CHATL Takow ToBap (paboTy,
ycnyry) ¢ npoussoacTsa. [1py HEBLIMONTHEHUM U3rOTOBMTENEM (UCMOMHMTENEM) 3TOW 00A3aHHOCTU YMOSTHOMOYEHHbIN
degepanbHbIi OpraH MCMOMHUTENBHOW BracTu MPUHMMAaeT Mepbl MO OT3biBy Takoro ToBapa (paboTbl, ycnyrn) c
BHYTPEHHETO pblHKa U (MnKM) oT noTpebutena wnn notpebutenen B Nopsigke, YCTAHOBMEHHOM 3aKOHOAATENbCTBOM
Poccuinckon ®eaepaunn.

(B pea. PenepanbHbix 3akoHOB OT 21.12.2004 N 171-®3, ot 18.07.2011 N 242-03)
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YObITKN, NPUYMHEHHbIE MOTPEOUTEND B CBA3M C OT3bIBOM ToBapa (paboTbl, ycnyru), nognexaT BO3MELLEHUIO
n3rotoBMTENEM (UCNOMHMTENEM) B NOJSIHOM OOBbEME.
6. YTpatun cuny. - ®egepanbHbiin 3akoH oT 21.12.2004 N 171-03.

Cratbsa 8. lMpaBo notpebutena Ha mHdopmaumio 06 narotoBuTene (MCNonHWTENe, NpPogaBLe) M O ToBapax
(paboTax, ycnyrax)

1. NoTpebutens BnpaBe noTpeboBaTb MNpeAoCcTaBrneHMst HeobxooumMonW W OOCTOBEPHOM WHdopmaunn o060
n3rotoBuTene (MCNonHUTENe, NPoaaBsLe), pexxume ero paboThbl U peanuayembix UM ToBapax (paboTax, ycnyrax).

2. YKaszaHHas B MyHKTe 1 HacTodALllen cTaTbl MHGOPMaUUA B HarnsgHoOM W AOCTYMHOM hopme AoBoauTCS 00
cBefeHus noTpebuTtenen Npu 3aknioYeHnM 4OroBOPOB Kynnu-nNpoaaXkn u AOroBOPOB O BbIMNONHEHWM paboT (okaszaHum
ycnyr) cnocobamu, MpuHATBIMU B OTAENbHbIX cdepax obcnyxkmBaHua noTpedbuTenen, Ha pycckoM £3blke, a
OOMONTHUTENBHO, MO YCMOTPEHUIO M3rOTOBUTENS (UCMOMHMTENS, NPOAaBLa), Ha rocyaapCTBEHHbIX s13blkaX CyObLEKTOB
Poccunckon denepaumm n pogHbix a3bikax HapogoB Poccuiickon degepauuu.

Cratbs 9. MHdopmauusa o6 nsrotoeutene (MCNonHUTENe, NpoAaBLe)

1. WNarotoBuTenb (McnonHuTenb, npoaaBsel) o006s3aH [OBEeCTUM [0 cBefeHusa noTtpebutena cupmeHHoe
HanmeHoBaHue (HaMMeHOBaHWE) CBOEN opraHusaLmm, MecTo ee HaxoxaeHus (agpec) u pexum ee pabotbl. Npoaasely
(ncnonHuTenb) pasMmellaeT ykazaHHy MHAOPMaLMIo Ha BbIBECKE.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

UMsrotoButene (MCnonHuTenb, NpPogaBel) - WHOUBMAYyaAnbHbIA NpegnpuHuMartens - LOMKEeH MpefocTaBUTb
notpebuTtento MHopmauunio 0 rocygapCTBEHHOW perncTpaumm u HAMMEHOBaHUKN 3aperMcTpMpoBaBLLErO €ro opraHa.

2. Ecnn BuA [OeaTenbHOCTU, OCYLLECTBMSIEMbIA U3rOTOBUTENEM (MCMOMHUTENEM, NpoAaBLOM), MOANEXUT
NLEH3NPOBAHUIO 1 (UNN) UCNOSTHUTENb UMEET rOCyAapPCTBEHHYIO akKkpeauTaumi, 4O CBEAEHUs NoTpebuTenst LOImkHa
ObITb JOBeaeHa MHpopMauus o BUAE OEATENbHOCTU U3rOTOBUTENS (MCMOMHUTENS, npoAaBua), HOMepe JNULEH3NN U
(vnn) Homepe cBUOETENbCTBA O FOCYAAPCTBEHHOW aKKpeauTauun, Cpokax AEWCTBMS yKasdaHHbIX JMUEH3UN un (KUnu)
CBUAETENbLCTBA, a Takke nHopmaumsi 06 opraHe, BbiAaBLUEM YKa3aHHbIE NMLEH3NIO U (M) CBUOETENBLCTRO.

(n. 2 B pea. PegepanbHoro 3akoHa ot 16.10.2006 N 160-$3)

3. NHopmauuma, npefycmoTpeHHas nyHkTamu 1 v 2 HacTosLwen ctaTbu, A0MKHA ObITb JOBEAEHA [0 cBeaeHus
notpebutenen Takke NPU OCYLLECTBIEHMN TOProBmnM, ObLITOBOrO WM MHbIX BUOOB OOCNyXMBaHUS MoTpedbuTenei BO
BPEMEHHbIX MOMELLEHUsX, Ha sipMapkax, C NOTKOB U B APYrMX Clyyasx, ecrnu TOprosns, GbITOBOE W WHble BUAbI
obcnyxmBaHust NoTpebuTenen ocyLeCcTBNAOTCA BHE NMOCTOSIHHOINO MecTa HaxoXaeHus npoaasua (MCNonHUTenNs).

Cratbs 10. MHdopmauma o ToBapax (paboTax, ycnyrax)

1. N3rotoBuTENb (MCNONMHUTENL, NpoAaBel,) 00s3aH CBOEBPEMEHHO NPELOCTaBNATL NOTPebuTento Heobxoanmyo
N OOCTOBEPHYK WMHGOpMauMio o ToBapax (paboTtax, ycnyrax), obecrneymBaloLllytd BO3MOXHOCTb WX MPaBUIbHOIO
Bblbopa. Mo oTaenbHbIM BMaam ToBapoB (paboT, ycnyr) nepeyeHb W cnocobbl [oBefeHuss MHopMauuMm o
notpebutens ycraHaenueatoTca NpaButenscTBom Poccuiickon degepaumm.

2. IHhbopmaums o ToBapax (paboTtax, ycnyrax) B 06a3aTensHOM nopsiake AorkHa cogepxarhb:

HavMeHOBaHWE TEXHWYECKOro perfamMeHTa WM WMHOe YCTaHOBMIEHHOE 3akoHodaTenbCcTBOM  Poccuiickon
depepaumm 0 TEXHUHECKOM perynimpoBaHim U CBUOETENbLCTBYOLWEE 06 0693aTENbEHOM MNOATBEPXKAEHUN COOTBETCTBUS
ToBapa obo3HaveHue;

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

cBefeHns 06 OCHOBHbIX MOTPEOUTENBCKMX CBOMCTBaxX TOBaApoB (paboT, ycnyr), B OTHOLWEHNN MPOAYKTOB MUTaHUS
cBefeHus 0 cocTaBe (B TOM YMCNe HaMMEHOBaHWE MCMONb30BaHHbLIX B MPOLIECCE M3rOTOBMEHMSI MPOAYKTOB NUTaHUS
nuLeBbIX 4O6aBOK, OMONOrMYeckn akTMBHbLIX OOABOK, MHCpOPMaUUSA O HanNMyun B NPOAYKTaX MUTaAHUS KOMMOHEHTOB,
NOMyYeHHbIX C NMPUMEHEHNEM TE€HHO-UHXEHEPHO-MOANMULIMPOBAHHBIX OpraHM3MoB, B CIlyyae, €criv copepkaHue
yKa3aHHbIX OPraHn3MOB B TakOM KOMMOHEHTe cocTaBnseT Gonee OEBATU OECATbIX MPOLEHTA), MULLEBOW LIEHHOCTMH,
HasHa4yeHun, 06 YCNOBUSIX MPUMEHEHUS U XPaHEHMS MPOOYKTOB MWUTaHWs, O crocobax M3roTOBMEeHMs FOTOBbIX OGniofg,
Bece (00beme), oate 1 MecTe M3roTOBSIEHWUS U YNaKOBKM (pacdacoBKM) MPOAYKTOB MUTaHMS, a Takke CBeOeHusa O
NPOTUBOMOKA3aHMSAX Ans UX MpUMEHeHUs npu oTadenbHbix 3aboneBaHusx. [epeyeHb ToBapoB (paboT, ycnyr),
MHOopMaLMs O KOTOPLIX AOIMKHA codepaTb NPOTMBOMNOKAa3aHWs AN1S UX MPUMEHEHUST MPpU OTAENbHbIX 3aboneBaHusX,
yTBepxaaetcs NpasutensctBom Poccuiickon ®epepatimu;

(B pea. PenepanbHbix 3akoHOB 0T 21.12.2004 N 171-93, o1 25.10.2007 N 234-03)

LeHy B pybnsix u ycnoBsusi npuobpeTteHns ToBapoB (paboT, ycnyr), B TOM 4ucre npu onnate ToBapoB (pabor,
ycrnyr) 4epes onpegeneHHoe Bpems Mocne Mx nepedadn (BbIMOMHEHUS, OKa3aHWA) NOTPEOMTENO, MOJSIHYH CYyMMY,
noanexatlulyto BbinnaTte notpedbutenem, n rpaduk noraieHns 3ToM CyMMbl;
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(B pea. PenepanbHoro 3akoHa ot 21.12.2013 N 363-93)
rapaHTUIAHbIA CPOK, €CNW OH YCTaHOBIIEH;
(B pen. PenepanbHoro 3akoHa ot 17.12.1999 N 212-3)

npasuna n ycnosusi 3eEKTMBHOIO 1 6€30nacHOro Ncrnonb3oBaHnst ToBapoB (paboT, ycnyr);

nHdopmaumio 06 3HepreTn4eckon adPMEKTMBHOCTU TOBApPOB, B OTHOLIEHWM KOTOPbIX TpeboBaHve O Hanuyuu
Takon WHopmMauun onpegeneHo B COOTBETCTBUM C 3aKoHOOATENbCTBOM 06 3SHeprocbepexeHunm n O MoBbIWEHUU
3HepreTnyeckon acpdekTMBHOCTY;

(ab3au BBegeH PenepanbHbIiM 3akoHOM OT 23.11.2009 N 261-93)

CpOK CNy>0bl MM CPOK FOAHOCTM TOBapoB (paboT), yCTaHOBMNEHHbBIA B COOTBETCTBUM C HacToAwuM 3akoHOM, a
Takke cBedeHMs O HeoOXOOuMbIX [AEeWCTBUSX noTpebutens no MCTeYEeHUM YKa3aHHbIX CPOKOB U BO3MOXHbIX
NOCNeacTBUSAX MPU HEBLINOMHEHUN Takux OEWCTBWUW, ecrniv Tosapbl (paboTbl) MO MCTEYEHUM YyKa3aHHbIX CPOKOB
NpeacTaBnsoT ONacHOCTb ANA XU3HM, 300pPOBbA W MMYyLLEeCTBa NOTPedUTEens Unu CTAHOBSATCA HENPUrogHbIMW Ans
NCMNOMb30BaHWS NO Ha3HaYEeHUIO;

agpec (MecTto HaxoxaeHus), OUPMEHHOE HaMMeHOBaHME (HaMMEHOBAHME) W3roTOBUTENS (UCNOMHUTENS,
npogasua), ynormHOMOYEHHOW OpraHu3aummn unm ynosTHOMOYEHHOro MHAMBUAYaNbHOro NpeanpuHMMaTens, UMNopTepa;
(B peq. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

nHdopmaumio 06 obs3aTenbHOM NOATBEPKOEHNM COOTBETCTBMS TOBApPOB (paboT, yCnyr), yka3aHHbIX B NyHKTe 4
cTaTbM 7 HacToswero 3akoHa;

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

MHdOPMaLIMIO O MpaBuax NPOAaXn TOBAPOB (BbINOMHEHUS paboT, okaszaHus ycnyr);

yKa3aHue Ha KOHKpPEeTHOe NuLo, KoTopoe OyaeT BbINOMNHATE paboTy (OKa3biBaTb YCMyry), U MHPOPMALMIO O HEM,
€Cnn 3TO UMEET 3HaYeHne, ncxoasa n3 xapakrepa pabotbl (ycnyrm);

(ab3au BBegeH ®egepanbHbIM 3akoHOM OT 17.12.1999 N 212-93)

yKa3aHue Ha Ucnonb3oBaHue poHorpaMm npu okasaHMu passnekaTenbHbIX YCryr MCNONHUTENAMN MY3blKanbHbIX
npon3seneHun.

(ab3au BBegeH PenepanbHbIM 3akoHOM OT 17.12.1999 N 212-93)

Ecnu npuobpetaembin notpebutenem ToBap Obll B ynoTpebreHnM WM B HEM YCTPaHANCA HeOoCcTaToK
(HepocTaTku), noTpebuTento JomkHa ObITb NpegocTaBneHa MHdopmauus 06 aTom.

3. WHdopmauusa, npegycMoTpeHHast MyHKTOM 2 HACTOsILWEeN cTaTbl, JOBOAMTCA A0 CBedeHus noTpebuTenen B
TEXHUYECKOW AOKyMeHTaLun, npunaraeMon Kk Tosapam (paboTtam, ycnyram), Ha 3TUKETKax, MapKUPOBKON WM WHbIM
cnocobom, NPUHATLIM ANs OTAeNbHbIX BUAOB ToBapoB (paboT, ycnyr). MiHdopmaums 06 o6s3aTtensHOM NOATBEPXAEHUN
COOTBETCTBMS TOBApOB MNpPeACTaBnsieTcss B Mopsgke M cnocobamu, KOTOpble YCTAHOBIEHbI 3aKOHOAATENbCTBOM
Poccuickon depgepaunm 0 TEXHWYECKOM PEryNmMpOBaHMU, W BKMOYaeT B cebs cBedeHMs O HoMepe [OKYyMeHTa,
NOATBEPXAAlOLLLEro Takoe COOTBETCTBME, O CPOKE ero 4eNcTBus 1 06 opraHnsauuu, ero BolgaBLUEn.

(B pea. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-d3)

AB3ay yTpatun cuny. - defepanbHbli 3akoH oT 21.12.2004 N 171-$3.

Cratbsa 11. Pexum paboTbl npoaaBua (MCNonHUTENs)

1. Pexxum paboTbl rocygapCTBEHHbIX, MyHUUMMANbHbIX OpraHvM3auui TOproenu, ObITOBOrO M WHbLIX BWUAOB
obcnyxmBaHus noTpebuTtenen ycraHaBnMBaeTCsl MO PELUeHW0 COOTBETCTBEHHO OpraHOB WCMOSNHUTENbHOW BMAaCTK
cybwekToB Poccuiickon defgepaumm n opraHoB MECTHOrO camMoyrnpaBneHus.

2. Pexxvm paboTbl opraHn3aLmi, oCcyLeCTBSAOWNX eATENBHOCTb B cdhepax TOProBoro, 66ITOBOro U MHbIX BUOOB
obcnyxunBaHus noTpedutenein U He YykasaHHbIX B NyHKTe 1 HacTosIWeEW cTaTbM, a Takke WHAMBUAYarbHbIX
npeanpuHMMaTenei ycTaHaBnMBaeTCcsl UMM CaMOCTOSATENbLHO.

3. Pexxum paboTbl npogaBua (MCnonHUTENs) AOBOAMNTCS A0 CBEAEHMS NOTpeduTenen n JOMmMKeH COOTBETCTBOBATb
yCTaHOBIEHHOMY.

Cratba 12. OTBETCTBEHHOCTb U3roToBUTENS (MCMOMHUTENs, NpodaBua) 3a HeHagnexailyl WHdopmaumio o
ToBape (paborte, ycnyre)
(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. Ecnu noTpebuTtento He NnpeaocTaBneHa BO3MOXHOCTb HE3aMeAMUTENbHO MONy4MTb NPU 3akioyYeHun 4orosopa
nHdopmaumio o ToBape (paboTe, ycnyre), oH Bnpaee noTpeboBaTb OT NpoAaBLa (MCMONHUTENS) BO3MELLEHNS YObITKOB,
NPUYNHEHHBLIX HEOOOCHOBAHHBIM YKITOHEHMEM OT 3aK/IOYEHNS [OrOBOPa, a €CINK JOrOBOP 3aKIOYEH, B pa3yMHbIA CPOK
oTkasaTbCA OT €ro MCMofHeHUs M noTpeboBaTb BO3BpaTa ynnayeHHOW 3a ToBap CYMMbl M BO3MELLEHUS OpPYruX
YObITKOB.

(B peq. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)
Mpwn oTkase oT ncnonHeHus goropopa noTpebutens 06a3aH BO3BpaTUTL ToBap (pesynbtaTt paboTbl, yCrnyrn, ecnu
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3TO BO3MOXHO MO UX XapakTepy) npoaasuy (MCNOMHUTENIO).
(B pea. PepepanbHoro 3akoHa oT 21.12.2004 N 171-93)
(n. 1 B pea. ®egepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. NpopgaeeL (MCMOMHUTENDb), HE NPEAOCTaBMUBLUMIA MOKYNaTENo NOSIHOW 1 JOCTOBEPHOM MHGOPMaUun O ToBape
(pabote, ycnyre), HeceT OTBETCTBEHHOCTb, MPEAYCMOTPEHHYI nyHkTamu 1 -4 ctatbn 18 nnm nyHktom 1 ctatbn 29
HacTosllero 3akoHa, 3a HegocTaTku ToBapa (paboTbl, ycnyru), BO3HWKLIME NOCNEe ero nepefadn noTpedutento
BCNeACTBME OTCYTCTBUSA Y HEMO Takon MHopmaumn.

(n. 2 BBeaeH PenepanbHbIiM 3akoHOM OT 17.12.1999 N 212-93)

3. MNMpu NpUYMHEHM Bpeaa XU3HuW, 300POBbI0 U MMYLLIECTBY MOTpebuTensd BcreacTBUE HENpenoCTaBIieHUs emy
MOJTHOM 1 AOCTOBEPHON MHopMaumMm o ToBape (paboTe, ycnyre) noTpebutens BnpaBe MNoTpeboBaTb BO3MELLEHMS
Takoro Bpefda B Mopsiake, NpedyCMOTPEeHHOM cTaTben 14 HacTosiero 3akoHa, B TOM 4YMCre MOSIHOMO BO3MELLEHUS
yObITKOB, MPUYMHEHHbIX MPUPOAHBLIM 06LEKTAM, HaXoAsLWMMCS B COOCTBEHHOCTM (BnageHum) notpedutensi.

(n. 3 BBegeH depeparnbHbiM 3akoHOM OT 17.12.1999 N 212-03)

4. Ipun paccMoTpeHnn TpeboBaHU NOTPedbuTensi 0 BO3MELLEHNN YObITKOB, MPUYMHEHHBIX HEAOCTOBEPHOW WM
HeJOoCTaTOYHO MONIHOW MHdpopmMauuen o ToBape (paboTe, ycnyre), HEOOXOAMMO MUCXOOUTb U3 NPEANoSioKeHus o6
OTCYTCTBMM Y NOTPEOUTENS CneumanbHbIX NO3HAHUI O CBOMCTBAX U XapakTepuctukax ToBapa (pabdoThbl, ycnyri).

(B peq. PenepanbHOro 3akoHa ot 17.12.1999 N 212-3)

Cratba 13. OTBETCTBEHHOCTb WM3roTOBUTENST (MCMOMHUTENS, NMpoAaBua, YNONTHOMOYEHHOW OpraHuMsauum unm
YMNONTHOMOYEHHOro NHANBMAYANbLHOIrO NPeAnpUHUMAaTENSs, UMNopTepa) 3a HapyLleHWe npas noTpebuTenen
(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. 3a HapyLwleHne npaB NoTpedbuTenen n3rotoBuTeNb (MCNOMHMTENb, NpoAaBeL, YNOMHOMOYEHHAsa OpraHu3auus
UK YyNorTHOMOYEHHBIN UHANBUAYANbHbBIA NpeanpuHMMaTens, UMNOpTeEpP) HeceT OTBETCTBEHHOCTb, NPeayCMOTPEHHYIO
3aKOHOM UNU JOroBOPOM.

(B pea. PepepanbHoro 3akoHa oT 21.12.2004 N 171-93)

2. Ecniv MHOE He YCTaHOBIIEHO 3aKOHOM, YObITKU, MPUYMHEHHbIE MOTPEOMTENIO, NoanexaTt BO3MELLEHNIO B MOTHON
CyMMe CBEpPX HEeYCTOWKW (NeHM), yCTaHOBMNEHHOW 3aKOHOM UM AOrOBOPOM.

(n. 2 B pea. PegepanbHOro 3akoHa ot 17.12.1999 N 212-93)

3. Ynnarta HeycToWkuM (NeHn) n Bo3MeLLeHne YObITKOB He 0CBOBOXAAOT U3roTOBUTENSA (MCMOMHUTENS, NpoAasLua,
YNOMHOMOYEHHYIO OpraHmsauuio UnuM  YrnofHOMOYEHHOro WHAMBUAYaNbHOro MpeanpuHUMaTens, wumnoptepa) oT
WCMNOSHEHNSI BO3MOXEHHbIX HA HEro 00A3aTenbCTB B HAaType nepes notpebutenem.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

4. WVsrotoButenb (UCNOMHWTENb, MpOAaBeL, YMNOMHOMOYEHHAss OpraHusauus WM YrofHOMOYEHHbIN
WHAVBMAYyanbHbI  NpeanpuHMMaTenb, MMMOPTEP) OCBOOOXOAETCH OT OTBETCTBEHHOCTM 38  HEeWUCTOfHEeHue
00a3aTenbCTB MY 3a HeHaAanexallee UCNonHeHne 06s3aTenbCTB, €CNU JOKaXeT, YTO HeUcrnonHeHne 006s3aTenbcTB
Unu nx HeHagnexatlee UCNosIHeHne NPoM30LLIO BCNeACTBUE HEMPEO4ONMMON CUlbl, @ TakKe MO WUHbIM OCHOBAaHMUSAM,
NpPeayCMOTPEHHBLIM 3aKOHOM.

(B peqn. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-93, o1 21.12.2004 N 171-93)

5. TpeboBaHuss noTpebutens o6 ynnate HeycTonMku (nNeHu), NpeayCMOTPEHHOW 3aKOHOM WIM [OroBOPOM,
nognexaT YOOBMETBOPEHMIO M3roToBMTENEM (MCNOMHUTENEM, NpoAaBLOM, YMNOMIHOMOYEHHOW OpraHuv3aumen unm
YNOMHOMOYEHHbIM NHAUBUAYANbHLIM NpeanpuHUMaTenem, MMNopTepomM) B 40H6pOBONLHOM NOpsiAKe.

(B pea. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-®3)

6. MNMpu ygoBneTBopeHnn cyaom TpeboBaHWi nNoTpebuTens, yCTaHOBMEHHbIX 3aKOHOM, Cyf B3bICKMBAET C
n3rotoBuTeNns (MCNOMHUTENsi, NpoAaBLa, YNOSIHOMOYEHHOW OpraHM3auum WM YMOSIHOMOYEHHOIO WHAVBUAYaNbHOro
npegnpuvHMMarensi, umnopTepa) 3a HecobniogeHne B O0OPOBONMBHOM MOPSiAKE YAOBMETBOPEHUs TpeboBaHWI
notpebutens wrpad B pasmepe NATLAECAT NPOLEHTOB OT CyMMbI, MPUCYXOEHHOW CyoOM B Nonb3y notpebutens.

(B pea. PegepanbHoro 3akoHa oT 21.12.2004 N 171-93)

Ecnu c 3asBneHneM B 3awuTy npae noTpeduTens BbICTynaroT obLecTBEHHbIE 00beaMHEHM noTpebutenen (ux
accoumaumm, coo3bl) U opraHbl MECTHOTO CamMoynpaBfieHusl, NATbAECAT MPOLEHTOB CyMMbl B3bICKAHHOrO LWTpada
nepeyvmcnsitoTCs ykasaHHbIM 00beanHeHUsaM (MxX accoumaumsam, Co3am) U opraHam.

KoHcynbTaHTlnoC: NnpumeyaHue.
O BoO3MelLLeHMM Bpea, NPUYMHEHHOMO BCNEACTBUE HEOOCTATKOB TOBApOB, paboT munu ycryr cMm. Takke naparpad
3 masbl 59 MK PO.

Cratbs 14. WmyliecTBeHHasi OTBETCTBEHHOCTb 3a Bpef, MPWYMHEHHbIA BCNEACTBME HEAOCTaTKoB ToBapa
(pabotbl, ycryru)
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1. Bpea, NPUYMHEHHBIN >XW3HW, 300POBbLID UMW MMYLLECTBY NOTPebUTenss BCNEACTBUE KOHCTPYKTMBHBIX,
NMPOM3BOACTBEHHbIX, PELENTYPHbIX WM WHbIX HeOoCTaTKkoB ToBapa (paboThl, ycrnyru), MOONEXUT BO3MELLEHWIO B
nonHom obbeme.

2. MNpaBo TpeboBaTb BO3MELLEHUSA Bpeaa, NPUYMHEHHOrO BCREACTBME HenocTaTKoB ToBapa (paboTbl, ycnyru),
npu3HaeTcs 3a NobbiM NOTEPNEBLUMM HE3aBUCMMO OT TOrO, COCTOSIT OH B [JOrOBOPHbIX OTHOLUEHMSIX C MPOAABLIOM
(McnonHWUTEnem) Unu Her.

3. Bpen, NpMYMHEHHBIN XN3HW, 340POBLI0 UMM UMYLLLECTBY MNOTPebUTens, noanexut BO3MELLEHWIO, ecrnu Bpeq
MPUYMHEH B TEYEHNE YCTAHOBITEHHOIO CPOKa CIyX0bl MM CpoKa rogHocTy ToBapa (paboTbl).

Ecnn Ha ToBap (pe3ynbtaT paboTbl) OOMMKEH ObITb YCTAHOBMEH B COOTBETCTBMM C MyHKTaMu 2, 4 ctatbh 5
HacTosero 3akoHa CPOK CNyxObl UMW CPOK FOAHOCTU, HO OH HEe YCTaHOBMEH, Nubo notpebutentio He 6Gbina
npefocTaBreHa NofHas 1 4OCToBepHasi MHopMaLMst O CPoke CrnyxObl UM CPOKe rogHOCTM, NGO noTpebutens He
ObIn NpouHdOPMUPOBaH O HEOBXOANMBIX AENCTBUAX NO UCTEYEHMN CPOKa CMYXXObl UMK CPOKa FOOAHOCTM U BO3MOXHbIX
NocneacTBUSAX MPU HEBLINOTHEHUN YKa3aHHbIX AEUCTBUA, MO0 ToBap (pe3ynbTaTt paboTbl) N0 UCTEYEHUN 3TUX CPOKOB
NpeacTaBnsieT OMacHOCTb AN XKM3HU W 300POBbs, Bpend MOAMNEXUT BO3MELLEHWIO HE3aBUCUMO OT BPEMEHU €ro
NPUYNHEHNS.

(B peq. PenepanbHOro 3akoHa ot 17.12.1999 N 212-3)

Ecnu B cooTBETCTBUM C NYHKTOM 1 cTaTby 5 HacTosiwero 3akoHa M3roToBUTENb (MCMNOMHUTENb) HE YCTAaHOBUI Ha
ToBap (paboTy) cpok cnyobl, Bped NoANEXUT BO3MELLLEHUIO B Cly4ae ero NpuYMHEHns B TEYEHNE LEecATU NeT CO AHSA
nepenaym ToBapa (paboTbl) noTpebuTento, a ecnn geHb Nepefayn yCcTaHOBWUTb HEBO3MOXHO, C AaTbl WU3rOTOBMEHUSI
ToBapa (OKOHYaHWUS BbINOSHEHWST paboThl).

Bpea, npyynHEHHbIN BCNeacTBMe HEA4OCTATKOB TOBapa, MOANEXUT BO3MELLEHNIO NPOAABLOM UM M3roTOBUTENEM
TOBapa no BbIGOpy NOTEpPNEBLUETO.

Bpea, NpUYNHEHHBIN BCNEACTBUE HEQOCTATKOB paboThl UMW YCNYri, NOSNEXUT BO3MELLEHWIO UCTIONHUTENEM.

4. WN3sroToBuTEmNb (MCMNOMHWUTENBL) HECET OTBETCTBEHHOCTb 3a Bpend, MPUYMHEHHBIA XWU3HW, 300POBbLI UMK
NMYLLLECTBY NOTPEOUTENSA B CBA3M C UCNOMNb30BaHNEM MaTepuanoB, 000pyaoBaHWUsl, UHCTPYMEHTOB U WHbIX CPEACTB,
HeoOXOoAMMbIX A115 MPOU3BOACTBa TOBAPOB (BbIMOMHEHMS paboT, okaszaHus YCnyr), He3aBUCMMO OT TOro, MO3BOMAN
YPOBEHb HaY4HbIX N TEXHUYECKNX 3HAHUN BbISIBUTb NX OCOOblE CBONCTBA UMW HET.

5. UNsrotoBuTenb (UCNonHWUTENb, MpoAaBeLl) OCBOOOXAaeTCsi OT OTBETCTBEHHOCTW, €CNWU [0KaXeT, YTO Bpen
NMPUYMHEH BCreacTBME  HENPEOAONMMON  CUMbl MMM HapylleHust noTpebutenem  yCTaHOBMEHHbIX  MpaBwn
NCMNOMb30BaHNs, XPaHEHUS UM TPAHCNOPTMPOBKM ToBapa (paboThbl, ycryru).

KoHcynbTaHTlnoc: npumeyaHue.
O komneHcauun moparnsHOro Bpeaa cM. Takke naparpad 4 rnasbl 59 K PO.

Cratbs 15. KomneHcauns MmoparnbHoro Bpeaa

MopanbHbIi  Bpef, MPUYMHEHHBbIN noTpebuTento BCNeacTBME HapyLWeHUs u3rotoBuTenem (MCHonHUTENeM,
NpoAaBLOM, YMNOMHOMOYEHHOW oOpraHusaumMen unuM  YNOfTHOMOYEHHbIM  MHAMBUMAYaNbHBIM  NpegnpvHuMaTenem,
MMMopTEPOM) npaB MoTpebuTens, nNpeayCcMOTPEHHbIX 3akoHamMu M MNpaBoBbiMW akTamu Poccuiicko ®epepaumu,
perynupyoLMm OTHOLWEHUst B 061acTu 3awwmTbl NpaB noTpebutenei, NOANEXUT KOMMEeHcauun npuyvHUTEneMm Bpeaa
npu Hanuuuu ero BMHbl. Paamep KoMneHcaumnm mopaneHOro Bpeda OnpeaenseTcs CyAoM M He 3aBMCMT OT pasmepa
BO3MELLEHUS UMYLLIECTBEHHOrO Bpeaa.

(B pea. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-d3)

KomneHcauuss MopanbHOro Bpeda OCYLUECTBISETCH He3aBUCMMO OT BO3MELLEHWUS WMYLLECTBEHHOro Bpeda U

MOHECEHHbIX NoTpebuTenem yobITKOB.

CraTtbs 16. HegencTBUTENBHOCTL YCINOBMWIA LOrOBOPA, YLLEMNALWMX NpaBa noTpebutens

1. YcnoBusa gorosopa, ywemnswowme npasa noTpedbuTens nNo CpaBHEHMIO C MpaBuiamMu, YCTaHOBMEHHbLIMU
3aKoHaMW UNU WHbIMKM NpaBOBbIMM akTamun Poccuinckon depepaumm B obnactu 3awmTbl NpaB noTpebuTenen,
NPU3HaKTCA HEAENCTBUTENBHBLIMM.

Ecnu B pe3ynbTaTe UCMOMHEHMS OOrOBOPA, YLLEMIISIOLWEro npaBa NoTpeduTens, Y Hero BO3HUKAM YObITKW, OHM
noanexaT BO3MELLEHUIO U3roTOBUTENEM (MCMOSNTHUTENEM, NMPOAAaBLIOM) B MOTHOM O6beMme.

2. 3anpewaeTcsa obycnosnmBaTb NpMobpeTeHne ogHMx ToBapoB (paboT, ycnyr) obssaTenbHbIM MpuobpeTeHnem
WHbIX TOBapoB (paboT, ycnyr). YObITkK, MPUYMHEHHbIE NOTPEeduTEenNo BCrneacTBNE HapyLLEHNs ero npaBa Ha CBOGOOHbIN
BblGop ToBapoB (paboT, ycnyr), Bo3MeLaTcs NpoAaBLOoM (MCNonHMTEeNeM) B NOSIHOM obbeme.

3anpelaetca obycnoBnuBaTb YAOBNEeTBOpeHWe TpeboBaHui noTpebutenen, NpeabsaBNsSeMblX B TeveHue
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rapaHTUAHOTO CpoKa, YCNOBUSMU, HE CBA3AHHBLIMW C HeJocTaTkamu ToBapoB (paboT, ycnyr).
(ab3au BBegeH PenepanbHbIiM 3akoHOM OT 21.12.2004 N 171-93)

3. lMpopgaeey (McnonHuTenb) He BnpaBe 6e3 cornacus nNoTpeduTensi BbINOMHATE AOMOMHUTENbHbIE PaboThl,
ycnyrn 3a nnaty. [loTpebutens BnpaBe oTkasaTbCA OT oOnniaThl Takux paboT (ycnyr), a €ecrnvM OHW OnfaveHbl,
notpebutens BnpaBe noTpeboBaTb OT npogasBua (MCNONHUTENHA) BO3BpaTa YynnadyeHHon cymmbl. Cornacue
noTpebuTtens Ha BbINOSMIHEHNE AONOMNHUTENbHbIX PaboT, ycnyr 3a nnaTty oopMNsSeTcs NpoaaBLOM (MCMNOSMHUTENEM) B
NMCbMEHHOW hopMe, ecrnv MHoe He NpeyCMOTpeHo heaepanbHbIM 3aKOHOM.

(B pea. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-93, o1 21.12.2013 N 363-93)

Cratbs 16.1. opMbl M NOPSIAOCK onnaThl NPU Npoaa)xe TOBapoB (BbINOSTHEHUN paboT, okazaHWUK YCNyr)
(BBegeHa depepanbHbiM 3akoHoM OT 05.05.2014 N 112-93)

1. MNpopaeey, (ucnonHuTenb) obs3aH obecrneunTb BO3MOXHOCTb OMNMNaTel TOBapoB (paboT, ycnyr) nyTem
NCMNOMb30BaHNs HaLUMOHAarbHbIX MIIATEXHbIX MHCTPYMEHTOB, a Takke HanU4YHbIX pacyeToB Mo BbIOOpy noTpedbuTens.

0O6sa3aHHOCTE 06ecnednTb BO3MOXHOCTb OMnnaTtbl TOBapoB (paboT, ycryr) C MCMNOMb30BaHWEM HaUMOHaNbHbIX
NNaTeXHbIX MHCTPYMEHTOB B pamMKax HauMOHAaNbHOW CUCTEMbI NNATEXHbIX KapT He pacrnpoCTpaHAeTCss Ha CyObekToB
npeanpMHMMaTenbCKon AeATENbHOCTU, BbipyyKa OT peanu3auun ToBapoB (BbINONHEHUA paboT, okasaHusa ycnyr) 6e3
y4yeTa Hanora Ha go6aBneHHy CTOMMOCTb UM BanaHcoBasi CTOMMOCTb aKTMBOB (OCTATOYHasi CTOMMOCTb OCHOBHbIX
CpeACTB 1 HeMaTepuarbHbIX aKTUBOB) KOTOPLIX 3a NpeaLlecTBYIOLLMIA KaneHgapHbli ro He npeBblaeT npeaeribHble
3Ha4eHus, yctaHoBneHHble MpasuTtensctBoMm Poccuiickon ®efepauumn Ans MUKponpeanpuaTui.

2. Onnata ToBapoB (paboT, ycnyr) MOXeT NPON3BOANTLCHA NOTpebuTenem B COOTBETCTBUM C yKa3aHWeM Npodasua
(ncnonHuTens) nytem pacyeToB Yepe3 CyObEeKTOB HALUMOHANBHOW MMaTeXHON CUCTEMbI, OCYLLECTBASIOWMX OKasaHue
nnaTexHblX ycrnyr B COOTBETCTBUM C 3akoHopaTenbcTBOM Poccuiickon degepaumm O HaUMOHANbHOM NIIATEXHOW
CUCTEME, ECNU UHOE HE YCTaHOBMEHO deaepanbHbIMU 3aKOHAMU UMW MHBIMU HOPMAaTUBHbIMU MPaBOBbLIMU akTamu
Poccuiickon ®enepavuu.

3. lMpu onnaTte ToBapoB (paboT, ycnyr) HanMM4YHbIMKM OEHEXHbIMU CpeAcTBamu obsizaTenbcTBa noTpedutens
nepen npogasBuUoM (MCMOMHUTENEM) MO onnaTe ToBapoB (paboT, yCcnyr) CUYMTalTCA WCMNOSIHEHHBIMM B pasmMepe
BHECEHHbIX AEeHEXHbIX CPeACTB C MOMEHTa BHECEHUS HAaNUYHbIX AEHEXHbIX CpeacTB npogasuy (MCNONHWUTEN) nmbo
nnaTexxXHOMy areHTy (CybareHTy), OCyLLEeCTBASOLWEMY AEATENBHOCTb N0 NpUeMy nnaTexen orusndeckmx nuy,.

Mpu onnate ToBapoB (paboT, ycnyr) nytem nepesofa NpeaoCTaBnsieMblX MOTpebuTenemM HanuyHbIX OEeHEXHbIX
cpencts 6e3 oTkpbITUSA OaHKOBCKOro cyeTa obsizaTtenbcTBa NoTpebutens nepen npogasLOM (MCMONHUTENEM) MO onnaTe
ToBapoB (paboT, ycnyr) cYATaOTCH UCMOSTHEHHBIMU B pa3Mepe BHECEHHbLIX OEHEXHbIX CPeACTB C MOMEHTa BHECEHMS
notpebutenemM HanWyHbIX OEHEXHbIX CPeACTB KPeAWMTHOW opraHu3aumm nubo ©aHKOBCKOMY MraTeXHOMY areHTy
(cybareHTy), OCYyLUECTBNALWMM OEATENbHOCTb B COOTBETCTBMM C 3aKkoHogaTenbCcTBoM Poccunckon depepauum o
HaLUMOHaNbHOM NNaTeXHON cucteme.

Mpn onnate TOBapoB (paboT, ycnyr) NyTemM nepeBofa OEHEeXHbIX CPeacTB B paMKax MpUMeEHSieMbIX (OOpM
B6e3Hann4yHbIX pacyeToB 0bs3aTenscTBa NOTPedbUTens nepes NPoAaBLIOM (UCNONHMTENEM) No onnaTte ToBapoB (pabor,
YCINyr) CYUTAKTCA UCMOMHEHHLIMU B CYMME, YKa3aHHOW B pPacropsiKEHMM O MEPEBOAE [AEHEXHbIX CPEACTB, C MOMEHTA
NOATBEPXKAEHUS €ro NCMOJTHEHMS 0OCNyXXMBAIOLLIEN NOTPEOUTENS KPEONTHOWN OpraHu3aunen.

4. Mpun onnate ToBapoB (paboT, ycnyr) npogaBuy (MCNOMHUTENO) 3anpeLyeHo yCTaHaBNMBaTb B OTHOLLEHUU
OLHOro BMaa ToBapoB (paboT, ycnyr) pasnumyHble LeHbl B 3aBUCUMOCTM OT cnocoba mx onnatbl NOCPeACTBOM HaNU4YHbIX
pacyeToB UNU B paMKkax npumMeHsieMbiX hopM 6e3HannyHbIX pacyeToB.

5. MpopgaBey, (MCMNONHUTENbL) HECET OTBETCTBEHHOCTb 3a BO3HMKLIME Yy NOTPebuTens yObITKA, BbI3BaHHbIE
HapyLeHveM TpeboBaHMIM NyHKTa 1 HACTOsLLEN cTaTbu.

Cratbs 17. CynebHas 3awmta npae notpebutenen

1. 3awwmTta npaB noTpebuTtenen ocyLecTBNSETCA Cya0M.

2. Uckun o 3awwmTe npaB noTpeduTenen MoryT ObiTb NpeabsaBneHbl No BbIGOPY UCTUA B cyA MO MECTy:

HaxoXOEHUA oOpraHu3auMu, a ecnu OTBETYMKOM SBNAETCA WHAMBMAYamNbHbIA MpeanpuHumartens, - €ero
XUTEnbCTBa;

XUTENbCTBa Unu npebbiBaHNS UCTLA;

3aKMIOYEHMS UMM UCNOSTHEHNSA AOroBopa.

Ecnu nck kK opraHmMsauuun BelTekaeT M3 OeATENbHOCTUM ee unuana unu npeacraBuTeNnbCTBa, OH MOXET ObITb
npeabsiBreH B Cyf No MeCTy HaxoxXaeHuns ee punuana unu npeacraBuTenbCcTsa.
(n. 2 B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. TNoTpebuTtenu, nHblie NCTUBI MO UCKaM, CBSI3aHHbIM C HapyLleHMeM MpaB noTpebutenei, ocBoboXxaawTcs OT
ynnartbl rocyaapCTBEHHOM MOLUIMHbI B COOTBETCTBMM C 3akoHogaTenbCcTBOM Poccurickon depepauum o Hamorax wm
cbopax.
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(n. 3 B pea. ®enepancHoro 3akoHa ot 18.07.2011 N 242-03)

naga Il. 3SALLUTA NPAB MOTPEBUTENEX NPU NPOOAXE
TOBAPOB NOTPEBUTENAM

Crtatbs 18. NpaBa noTpebutens npm o6Hapy>eHUN B TOBApe HEAOCTATKOB
(B pea. PegepanbHoro 3akoHa oT 25.10.2007 N 234-93)

1. MoTpebuTtens B criyyae obHapyxeHWs B TOBape HeJOCTaTKOB, €Cv OHM He OblNn OroBopeHbl NPoAaBLOM, MO
cBoeMy BbIbOpY Brnpase:

notpeboBaTb 3aMeHbl Ha TOBap 3TOW e MapKu (3TUX XXe Modenu u (Unu) apTukyna);

notpeboBaTb 3amMeHbl Ha TakOW e ToBap APYron Mapku (MOAenu, apTukyna) ¢ COOTBETCTBYOLLMM Nepepac4yeTom
MOKYMNHOW LieHbl;

notpeboBaTb COPa3MePHOro yMeHbLUEHUS NOKYMHOW LIEHBb;

noTpeboBaTtb He3ameAnuTenbHOro 6e3BO3ME3QHOro YCTpaHeHWs HeAoCTaTKOB ToBapa WM BO3MELLEHUS
pacxo4oB Ha MX UCMpaBieHne NoTpedbuTenem unm TPETbLUM NULLOM;

OTKa3aTbCs OT UCMOMHEHUSA AOroBopa Kynnu-npogaxu n notpebosatb BO3BpaTa yniaydeHHoW 3a ToBap CymMmbl. 1o
TpeboBaHMIO NpoAdaBua 1 3a ero cHeT noTpebuTens AOMMKEeH BO3BPaTUTL TOBAp C HEAOCTaTKaMu.

[Mpn atom noTpebuTtenb BnpaBe noTpeboBaTb Takke MOMHOMO BO3MELWEHUS YObITKOB, MPUYUMHEHHBIX €My
BCNeACTBME Npogaxun ToBapa HeHaanexallero kadectsa. YObITK/M BO3MELLAOTCH B CPOKM, YCTAHOBIIEHHbIE HACTOALLUM
3akoHOM AN yOOBMNETBOPEHNSI COOTBETCTBYOLNX TpeboBaHUn noTpedbuTensi.

B OTHOLLIEHNM TEXHNYECKM CIOXHOIO ToBapa NoTpebuTtens B criydyae OOHapyXeHUs B HEM HeOoCTaTKOB BrpaBe
OTKa3aTbCs OT UCTIONHEHUS OroBOpa Kynin-npoaaxu n notpedoBatb Bo3BpaTa yNiavyeHHOM 3a TakoW TOBap CyMMbI
nnbo npeabaBUTbL TpeboBaHME O ero 3aMeHe Ha ToBap 3TOM XXe Mapku (Mogenu, apTukyna) UM Ha Takow Xe ToBap
Apyron Mapku (mogenu, apTvkyrna) C COOTBETCTBYIOLLMM Nepepac4YeToM MOKYMNHOM LeHbl B TeYeHWe nATHaguatyu AHewn
CO OHA nepepadv notpebutento Takoro ToBapa. [1o MCTevyeHUM 3TOro cpoka YkasaHHble TpeboBaHusA noanexar
YOOBETBOPEHMUIO B OAHOM U3 CNeayoLWuUX criyYaes:

obHapyXeHue CyLLLeCTBEHHOro HeJocTaTka ToBapa;

HapyLleHWe yCTaHOBIEHHbIX HACTOALWMM 3aKOHOM CPOKOB YCTPaHEHUSI HE4OCTATKOB TOBapa;

HEBO3MOXHOCTb MCMONb30BaHNSA TOBapa B TEYEHUE KaxKOOoro roga rapaHTUAHOIO Cpoka B COBOKYNMHOCTM Ooree
YyeM TpuguaTtb AHeN BCneacTBMe HEOAHOKPATHOro YCTPAHEHNS ero pas3nnyHblX HegOCTaTKOB.

[MepeyeHb TEXHUYECKM CIOXHbLIX TOBapoB yTBepxaaeTca [NpasutensctBoM Poccuickon Pegepaumm.

(n. 1 B pea. ®enepancHoro 3akoHa o1 25.10.2007 N 234-03)

2. TpeboBaHus, yKasaHHble B MyHKTe 1 HacCTOSAWEN cTaTbu, NPeabsABnsoTCSA notTpebutenem npogasuy nnbo
YMOSTHOMOYEHHOWN OpraHn3aLmnn iy ynosIHOMOYEHHOMY MHOAUBMAYaNbHOMY NPeanpuHUMAaTEnio.

(B peq. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. MoTtpebuTenb Bnpaee npegbaBuTb TpebOBaHNSA, yka3aHHble B ab3auax BTOPOM M NATOM MyHkTa 1 HacTosiwen
cTaTbW, U3rOTOBUTENIO, YNONTHOMOYEHHOW OpraHu3auum unu ynonHOMOYEeHHOMY MHAMBUAYaNbHOMY NpeanpuHUMaTento,
umnopTepy.

(B pea. PepepanbHbix 3akoHOB 0T 21.12.2004 N 171-93, o1 25.10.2007 N 234-03)

BmecTo npeabaBneHus atux TpeboBaHuii noTpebutens Bnpase BO3BPaTUTb M3rOTOBUTENO UMM MMNOPTEPY TOBap
HeHagnexallero ka4ectsa 1 notpeboBaTb BO3BpaTa yniavyeHHON 3a HEro CyMMbI.

(B peq. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

4. YTpaTtun cuny. - ®egepanbHblil 3akoH oT 25.10.2007 N 234-$3.

5. OTtcyTcTBME Yy NOTPEebUTENs KACCOBOIO MM TOBApPHOro Yeka NnMbo MHOro AOKYMEHTa, yAOCTOBEPSAOLMX haKT |
YCINoBMS MOKYMKN TOBapa, He ABMSIETCA OCHOBaHMEM A1 OTKas3a B YAOBIETBOPEHUN ero TpeboBaHUN.

lMpooaBey, (M3roToBMTENb), YMOMHOMOYEHHAs OpraHusauuMs WM YNOSIHOMOYEHHbI  UHAMBUAOYaNbHbINA
npeanpvHMMaTenb, umnoptep 00s3aHbl MPUHATL TOBAap HeHagmnexallero kadecrtBa y notpebutensa un B criyyae
Heobx0AMMOCTU MPOBECTM MPOBEPKY KayecTBa ToBapa. [MoTpebutenb BnpaBe yyacTBOBaTb B MPOBEPKE KayecTBa
ToBapa.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

B cnyyae crnopa o npnynHax BO3HMKHOBEHMS HEAOCTATKOB TOBapa npogasel, (M3roToBUTENb), YMONTHOMOYEHHas
opraHu3aums Unm ynosiHOMOYEHHbIN MHAMBUAYanbHbIA NpeanpuHMMaTens, umnoptep 06s3aHbl MPOBECTU 3KCMEPTU3Y
TOBapa 3a CBOM cYeT. JKcnepTnsa ToBapa MPOBOAUTCA B CPOKWU, yCTaHOBMEHHble cTatbsamu 20, 21 1 22 HacToswero
3akoHa Ans yooBneTBOPEHNsi COOTBETCTBYHOLMX TpeboBaHui notpedbutens. MNMotpebutens Bnpase NpucyTCTBOBATL NpU
NpoBedEeHUN 3KCNePTU3bl TOBapa U B Criyyae Hecornacus ¢ ee pesynbrataMu OCnopuTb 3akIioYeHne Takon aKenepTusbl
B cynebHoM nopsgke.

(B pea. PepepanbHoro 3akoHa oT 25.10.2007 N 234-93)

Ecnu B pesynbrate 3KCMepTM3bl TOBapa YCTAaHOBMEHO, YTO €ro HegoCTaTKM BO3HUMKNM  BCReacTBue

00CTOATENBLCTB, 3a KOTOpble He OTBevYaeT npogasel, (M3roToBuTenb), NOTpebutenb 06s3aH BO3MECTUTb MpoAaBLy
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(M3roTOBUTENIO), YMONMHOMOYEHHOW OpraHM3auMn unu YnorIHOMOYEHHOMY WHAMBMAYanbHOMY NpeAnpuHUMaTento,
MUMMOPTEPY pacxodbl Ha NPOBEAEHNE SKCNEPTM3bI, @ TAKKe CBA3AHHbIE C €e NMPOBEAEHUEM pPaCXOAbl Ha XpaHeHue Wt
TpaHCNOPTUPOBKY TOBapa.

(B peq. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

(n. 5 B pea. PegepanbHOro 3akoHa ot 17.12.1999 N 212-93)

6. [lNNpopaBseL (M3roTOBUTENDL), YMONMHOMOYEHHAs! OpraHv3auusl WM YNONHOMOYEHHbIN  WMHAMBUAYaNbHbLIN
npeanpvHMMaTens, UMNopTep OTBEYAaET 3a HeJoCTaTKU TOBapa, Ha KOTOPbIA HE YCTAHOBIEH rapaHTUNHBIN CPOK, ecnu
noTpebuTenb AOKaXeT, YTO OHW BO3HUKMM A0 Nnepefayv ToBapa NoTpeduTento M no npuyMHam, BO3HMKLLIUM [0 3TOro
MOMEHTA.

(B peq. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B oTHOWeHUN ToBapa, Ha KOTOPLIN YCTAHOBMEH rapaHTUMHBIN CPOK, NpoAaseL, (M3roToBuTenb), YNONTHOMOYEHHas
opraHv3aums Unm ynosiIHOMOYEHHbIM UHAMBMAYaNbHbIN NpeanpuHUMAaTerb, MMNOpTep OTBeYaeT 3a HeJoCTaTkM ToBapa,
€CInU He JOKaXeT, YTO OHU BO3HWKIW Nocrne nepedayn ToBapa notpebuTento BCneacTBME HapylleHWs notpebutenem
npaBui UCMOMNb30BaHUSA, XPaHEHUS NN TPAHCMOPTUPOBKN TOBapa, 4ENCTBUMIN TPETbMX MWL, NN HENPEOLONTMMOW CUMbI.
(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

(n. 6 BBegeH PepeparnbHbiM 3akoHOM OT 17.12.1999 N 212-93)

7. OoctaBka kpynHorabapwuTHOro ToBapa M ToBapa Becom 6onee MNATW KMNOrpamMMOB AMs PEMOHTA, YLEHKW,
3aMeHbl U (unn) BO3BpaT WX NOTPEOUTENIO OCYLWECTBNAIOTCA CunamMy W 3a CYeT npojaBua (UM3roToBUTENS,
YMONHOMOYEHHOW OpraHM3aumn Unm yrnoriHOMOYEeHHOro MHAMBMUAYaNbHOro npeanpuHumarens, uMnoprtepa). B cnydae
HENCMONHEHNA [aHHOW 00A3aHHOCTM, a Takke Mpu OTCYTCTBUM npoAaBua (M3roTOBUTENS,  YMONTHOMOYEHHON
opraHu3aumMmM Unu YMnosIHOMOYEHHOIO WHAMBMAYANbHOrO NpeanpuHUMaTtens, uMnoptepa) B MECTe HaxXOoXOeHus
notpebutenst gocrtaBka M (UnM) BO3BpAT YKa3aHHbIX TOBApOB MOMYT OCYLLECTBNATbLCA noTpebutenem. [lpn aTOoM
npogaseL (M3roToBMTENb, YNONHOMOYEHHAsA OpraHn3auus v ynorTHOMOYEHHbIN MHAMBUAYanNbHbIA NPeanpuHUMaTensb,
umnopTtep) obssaH BO3MECTUTb NOTPebuTento pacxodbl, CBsA3aHHble C AOCTaBKOW U (MnM) BO3BPATOM YKa3aHHbIX
TOBapoOB.

(n. 7 B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratbs 19. Cpoku npegbsaBneHns notpedntenem TpeboBaHU B OTHOLLIEHUN HEQOCTATKOB ToBapa

1. MNoTpebutenb, BnNpasBe npeobsBUTbL MpPegyCMOTpeHHble cTaTben 18 HacToswero 3akoHa TpeboBaHusA K
npoAasuy  (M3roTOBUTENO, YMOMHOMOYEHHOW  OpraHusaumm  UnNM  YNONHOMOYEHHOMY  MHAMBUAYaNbHOMY
npegnpuHMMaTento, MMNopTepy) B OTHOLLEHUN HEAOCTATKOB TOBapa, ECNN OHWM OOHapyXeHbl B TeYeHue rapaHTUAHOIO
CpoKa MIn Cpoka rogHoCTH.

(B peq. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B oTHOLWweHnn ToBapoB, Ha KOTOPbIE rapaHTUNHbBIE CPOKU WMW CPOKW FOOHOCTU He YCTaHOBMEHbl, NoTpebuTtens
BrpaBe NpeabsBUTb yKkasaHHble TpeboBaHus, ecnv HedoCTaTkKum ToBapoB OBHapyXeHbl B pa3yMHbIA CPOK, HO B
npegenax AByX NeT Co AHA nepejayu ux notpebutento, ecnun bonee onuTenbHble CPOKU HE YCTAHOBMEHbI 3aKOHOM MU
[OrOBOPOM.

(n. 1 B pea. ®egepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. [apaHTUIAHBIN CPOK TOBapa, a TaKkke CPOK ero Criybbl MICYUMCNSETCS CO OHS Nnepefavn ToBapa noTpebutento,
€CInn MHOE He NpegyCcMOoTpeHo gorosopom. Ecnu geHb nepegaymn ycTaHOBUTL HEBO3MOXHO, 3TU CPOKM UCHUCHASIOTCA CO
[OHS N3roToBNEHNst ToBapa.

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ons ce3oHHbIX ToBapoB (0OyBW, odexabl WM MNPOYMX) STU CPOKU MCUYUCNAOTCA C MOMEHTa HacTynneHus
COOTBETCTBYIOLLErO Ce30Ha, CPOK HACTYMMEHUA KOTOPOro OnpedenseTcsi COOTBETCTBEHHO cybbektamm Poccuiickomn
denepaumm ncxogs U3 KNMMaTU4ECKUX yCroBUA MecTa HaxoxaeHus notpeburenen.

lMpn npogaxe ToBapoB MO obpasuam, MO noyTe, a Takke B CryyasX, €Crvu MOMEHT 3aKIi4YeHus Oorosopa
Kynnu-npogaxu u MOMEHT nepefadyun ToBapa noTpedbuTento He cCoBnagaroT, 3TU CPOKM UCHUCNAITCA CO OHS AOCTaBKU
ToBapa notpebutento. Ecnn notpebutens nueH BO3MOXHOCTU MCNOMb30BaTb TOBAap BCreAcTBUE OOCTOATENbCTB,
3aBMCALLMX OT Npofasua (B 4aCTHOCTW, TOBap HyXXOaeTcst B cneunanbHOM YCTaHOBKe, NOOKMoYeHUM unm cbopke, B HEM
WUMETCS HEOOCTaTKN), FapaHTUIHbBIA CPOK HE TeyeT OO YCTPaHeHWs NpoAdaBLOM Takmx obctoaTenbcTB. Ecnv geHb
[OCTaBKW, YCTaHOBKW, MOAKMIOYEHWsi, cOOpku ToBapa, YCTpaHeHus 3aBuCAWMX OT npogaBua obCToATENbCTB,
BCNeACTBME KOTOPbIX NOTpebUTenb He MOXET WCMOMb30BaTb TOBAp MO Ha3HA4YeHWIo, ONpeaenuTb HEBO3MOXHO, 3TU
CPOKM MCUYUCNAIOTCA CO OHS 3aKMoYeHUs 4oroBopa Kynnu-npogaxu.

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-®3)

A63au nckntoveH. - PegeparnbHbI 3akoH oT 17.12.1999 N 212-03.

Cpok rogHoCTM TOBapa OMnpedensieTcss nepvogoM, UCHMCASIEMbIM CO OHS W3rOTOBMEHUS TOoBapa, B Te4yeHue
KOTOPOro OH NPUIOAEH K UCMOSb30BaHNIO, UK 4aTON, A0 HACTYNIEHWS KOTOPON TOBap NPUrOAEH K MCNOMNb30BaHWIO.

[MpooomKNTENbHOCTL Cpoka rOOHOCTM ToBapa [AOMXHa COOTBETCTBOBaTb obs3aTenbHbiM TpeboBaHuAM K
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BesonacHocTv ToBapa.
(B pea. PepepanbHoro 3akoHa oT 21.12.2004 N 171-93)

3. M apaHTuMHbIE CPOKU MOTYT YCTaHaBMMBaTbCA Ha KOMMMEKTYIOLWME U3Jenvs U COCTaBHblE YacTW OCHOBHOTO
ToBapa. [apaHTWIHbIE CPOKM Ha KOMMIEKTYIOLLME M3OENNS U COCTaBHbIE YAaCTW MCYUCNAIOTCA B TOM XXe Mopsake, 4To U
rapaHTUIAHbIA CPOK HA OCHOBHOWM TOBap.

[[@paHTUNHbIE CPOKM Ha KOMMMEKTYLWMe WU3Oenus M COCTaBHble 4acTM ToBapa CUYATalOTCA  paBHbLIMU
rapaHTUAHOMY CpPOKY Ha OCHOBHOE W3fenuve, ecnu WHOoe He YCTaHOBeHo forosopoMm. B cnydvae, ecnu Ha
KOMMMEKTyoLee M3genne M COCTaBHYK 4acTb ToBapa B [OrOBOPE YCTAHOBIEH rapaHTUMWHBIA CPOK MEHbLUEN
NPOAOIPKUTENBHOCTU, YEM FapaHTUIHBINA CPOK HA OCHOBHOE M3genue, noTpedbuTens BnpaBe npeabsBuTb TpeboBaHwus,
CBSI3aHHblEe C HeJOCTaTKaMu KOMMIEKTYIOLWEro 3gennsi 1 COCTaBHOM YacTu ToBapa, Npu Mx OBHapyXeHun B TedeHue
rapaHTUAHOIO CpoKa Ha OCHOBHOE u3genue, ecriv MHoe He NPeayCcMOTPEHO JOrOBOPOM.

(B pea. PegepanbHoro 3akoHa oT 17.12.1999 N 212-93)

Ecnn Ha komnnekTylowee usgenue YCTaHOBMEH rapaHTUMHBIA CPOK Oonbluei NpoJOIHKUTENbHOCTH, YeM
rapaHTUAHbIA CPOK HA OCHOBHOW TOBap, MOTpebuTenb BnpaBe npeabsiBUTb TpeboBaHWsi B OTHOLUEHUW HEeLOCTaTKOB
TOBapa Npu yCnoBuK, YTO HEOOCTATKM KOMMMEKTYIOLEro u3genusa obHapyXeHbl B TEHEHNE rapaHTMNHOIO CpoKa Ha 3To
nsgenve, He3aBMCMMO OT UCTEYEHMS rapaHTMNHOIO CPOKa Ha OCHOBHOW TOBap.

4. Cpokun, yka3aHHble B HacToslLLen cTatbe, OOBOAATCA A0 CBedeHus notpebutens B mMHgopmauun O ToBape,
npegocTaBngemon notpebutento B cCoOoTBeTCTBUM €O cTaTben 10 HacToswero 3akoHa.

5. B cnyyasx, korga npegycMOTPEHHbIM JOrOBOPOM rapaHTUMHLIA CPOK COCTaBnsieT MeHee [ABYyX IeT U
HeJoCTaTKM ToBapa OOHapyXeHbl MOTpPebuTenem MO UCTEYEHWMM rapaHTUAHOTO CpoKa, HO B Mpedernax pAByx nerT,
notpebutens Bnpase NpeabsBUTL NpoAaBLy (M3roToBUTENO) TpeboBaHMs, NpeayCMOTPeHHble cTaTben 18 HacTodAwero
3akoHa, ecnu JokaxeT, YTO HeJOCTaTKM TOBapa BO3HWKIM OO €ro nepedadn norpedbuTentd unu no npuynHam,
BO3HMKLUMM A0 3TOM0 MOMEHTa.

(n. 5 BBeaeH ®egepanbHbIM 3akoHOM OT 17.12.1999 N 212-93)

6. B cnyyae BbiSIBNeHUs CyLLeCTBEHHbIX HeJOCTaTKOB TOBapa MNoTpebutenb BnpaBe MNpeabsBUTb WU3rOTOBUTESHO
(YyNMONTHOMOYEHHON OpraHmM3auum WM YNnoriHOMOYEHHOMY  WHAMBWAYarbHOMY MpeanpuHUMartento, uMnopTepy)
TpeboBaHne 0 6e3B03ME34HOM YCTPAHEHUN TaKNX HEOOCTATKOB, ECIIN JOKaXKET, YTO OHWM BO3HMKNN OO Nepedadn ToBapa
notpebuTento nnun No NpuyMHam, BO3HMKLLIMM OO 3TOTO MOMeHTa. YKasaHHoe TpeboBaHue MoxeT OblTb npegbsBneHo,
€Cnu HeJoCTaTKv ToBapa 0bHapyKeHbl MO UCTEeYEHUM ABYX NeT CO AHA nepegayn ToBapa noTpebuTento, B TedeHue
YCTaHOBMEHHOro Ha TOBap Cpoka Cnyx0bl UMK B TeYeHMe OecATU NeT co AHS nepefady ToBapa notpeburtento B crnydvae
HeyCTaHOBMEHNs cpoka crnyx0Obl. Ecnn ykasaHHoe TpeboBaHMe He yoOBNETBOPEHO B TeYeHe ABafuaTh AHEW CO AHSA
€ero npeabsaBneHus notTpeduTenem nnm obHapyXeHHbIN UM HELOCTAaTOK TOBapa SABMNSETCA HeyCTpaHMMbIM, NOTPebuTenb
no cBoemy BbIOOpy BnpaBe MNpegbsBUTb W3roTOBUTEMO (YNOMHOMOYEHHOW OpraHu3aumMmM unu  yrnorHOMOYEHHOMY
WHAVMBUAYanbHOMY NPeanpuUHUMATENto, UMNOPTEPY) WHbIe NPedyCMOTPEHHble MyHKTOM 3 cTaTbu 18 HacToswero
3akoHa TpeboBaHMsA nnNM BO3BpaTUTL TOBAp M3rOTOBUTENIO (YNONHOMOYEHHOW OpraHu3aumMm Unm ynosIHOMOYEHHOMY
WHAMBMAYaNbHOMY NpeanpuHUMaTento, MMNnopTepy) 1 NnoTpeboBaTb Bo3BpaTa ynnavyeHHONW JEHEXHON CyMMbI.

(n. 6 B pea. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratbs 20. YcTpaHeHWe HegoCcTaTKoB TOBapa M3roToButenem (NpoAaBLoM, YNONMHOMOYEHHOW opraHmM3aumen unm
YMNONTHOMOYEHHBIM MHAMBUAYANbHBLIM NpeanpuHMMaTenem, MMNopTepoMm)
(B peq. PepepanbHOro 3akoHa ot 21.12.2004 N 171-3)

1. Ecnn cpok yCcTpaHeHnst He4OCTaTKOB ToBapa He onpeaesnieH B NMCbMEHHON hOpMe COrnalleHNEM CTOPOH, 3TU
HeJoCTaTKM [OIKHbl ObiTb  yCTpaHeHbl W3rotoButeneMm (MpogaBLOM, YMNOMHOMOYEHHOW OpraHusauven  unm
YMOSTHOMOYEHHbIM UHAMBUAYANbHbLIM NpeanpyHuMaTenemM, MMNOpTEPOM) HE3aMeANUTENbHO, TO €CTb B MUHUMAIIbHbIV
CPOK, OOBEKTUBHO HEOOXOANMBIV ANS NX YCTPaHEHUA C y4eToM OObIMHO MpuMeHsiemMoro crocoba. Cpok ycTpaHeHus
HeJOoCTaTKOB TOBapa, ornpeaensieMbli B MMCbMEHHOW hopme corfalleHMemM CTOPOH, HE MOXET MNpeBbillaTb COPOK MATb
OHen.

B cnyyae, ecnu Bo BpeMsi yCTpaHEHMSI HELOCTATKOB TOBapa CTAHET OYEBUAHbIM, YTO OHM He ByayT yCTpaHeHbl B
ONpefeneHHbI cornalleHMemM CTOPOH CPOK, CTOPOHbI MOTYT 3ak/iouuTb COrMnalleHNne O HOBOM CPOKE YCTpaHeHus
HegocTaTKoB, ToBapa. [pu 3Tom OTCyTCTBUE HEOBXOANMBIX ANS YCTPaHEHWs1 HEOOCTaTKOB TOBapa 3anacHbiX YacTen
(oetanen, matepuanoB), 000OpyAOBaHUS UMM MOAOOHLIE MPUYUHBI HE SABMSKTCA OCHOBAHMEM ANS  3aKIHYEHMS
cornalleHunsi 0 TakoM HOBOM CPOKe U He OCBOOOXAaltT OT OTBETCTBEHHOCTM 3a HapylUeHWe Cpoka, onpenerieHHOro
cornalleH1eM CTOPOH NepBoOHaYasnbHoO.

(n. 1 B pea. ®egepancHoro 3akoHa o1 25.10.2007 N 234-03)

2. B oOTHOWweHWM TOBApOB QAONUTENBLHOrO MOMb30BaHWUA W3roTOBUTEMb, MpodaBey Mo  yNnonHOMOYEHHas
opraHm3aums Unu ynonHOMOYEHHbIA MHOVBMAYaNbHbBIN NpeanpuHMaTens 0683aHbl Npu NpeabsBieHnn notpedutenem
ykasaHHoOro TpeboBaHus B TpEXOHEBHbIN CPOK 6€3BO3ME3AHO NPedoCTaBUTb NOTPEOUTENo Ha Nepuoa pPeMoHTa ToBap
ONMTENBHOrO NONb30BaHUA, obnagawowmi 3TUMKU XXEe OCHOBHbIMWM NOTpebutenbCckumu CBOMCTBamMKM, obGecneynB
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[OCTaBKy 3a CBOW cuyeT. [lepeyeHb TOBapoB ANMTENbHOrO MOMb30BaHWSA, Ha KOTOpble ykasaHHoe TpeboBaHue He
pacnpocTpaHsieTcs, ycraHasnueaeTtcd [NpasutensctsomM Poccuiickon degepaumu.
(B pea. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-93, o1 21.12.2004 N 171-®3, o1 25.10.2007 N 234-03)

3. B cnyyae ycTpaHeHna He4oCTaTKOB ToBapa rapaHTUMHbINM CPOK Ha HEro nNpoaneBaeTcd Ha nepuon, B TeyeHue
KOTOPOro ToBap He UCMOoMb30Basncs. YKasaHHbIN Nepuog NcHnMcnseTcs co oHa obpalleHus notpebutens ¢ TpebosaHvem
06 ycTpaHeHun He[oCcTaTKOB ToOBapa A0 AHS BblAadu ero no oKOH4YaHuW peMoHTa. [lpu Bblgadye ToBapa WM3roToBUTEmb
(npopasel, ynonHOMOYEeHHas opraHM3aums UM ynonHOMOYEHHbIM MHAMBUAYamMbHbLIA NpeanpuHUMaTenb, UMmnopTtep)
00s13aH npegocTaBuTb B NMUCbMEHHOW dopMe noTpebutento nHdopmauuio o paTte obpaiweHuss notpebutensa c
TpeboBaHnem 06 ycTpaHeHMn obHapy>XeHHbIX UM HEOOCTATKOB TOBapa, O JaTe nepejayn ToBapa notpebutenem ans
yCTpaHeHns HeJOCTaTKOB TOBapa, O AaTe YCTpaHeHUs HeJoCcTaTKoB ToBapa C MX onuvcaHvem, o6 MCrnonb30BaHHbIX
3anacHbIX YacTax (geTansx, maTepvanax) M O daTte Bbigaynm ToBapa MOTpebuTento no OKOHYaHUKM YCTpaHeHus
HeJoCTaTKOB TOBapa.

(B pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-®3)

4. MNpw ycTpaHeHn HeJoCTaTKOB ToOBapa NOCPeACTBOM 3aMeHbl KOMMIEKTYHOLLErO U3AeNMs UK COCTaBHOW YacTu
OCHOBHOTO M34Eenusi, Ha KOTOPble YCTAHOBIEHbl FApaHTUWAHBIE CPOKM, Ha HOBbIE KOMMIIEKTYyWLlee wusgenve wnm
COCTaBHYIO YaCTb OCHOBHOIO U3Aenus yCTaHaBNMBAETCA rapaHTUMHBLIA CPOK TOW Xe MPOAOIDKMTENBbHOCTW, YTO M Ha
3aMeHeHHbIe KOMMMEKTYyoLee N3aenmMe NN CoCTaBHYl0 YacTb OCHOBHOTO M3OeNus, €Cnv WMHOEe He npegyCMOTPEeHOo
[0roBOPOM, U rapaHTUNHbLIN CPOK MCHUCNSETCS CO AHSA Bblgayvn NoTpebuTento 3Toro ToBapa No OKOHYaHWWM PEMOHTA.

(n. 4 B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

CraTtbs 21. 3ameHa ToBapa HeHaanexallero kayecrsa

1. B cnyyae obHapyxeHusa noTpebutenem HegoCTaTKOB ToBapa WM npeabsBrneHns TpeboBaHus O ero 3ameHe
npoaaseL, (M3roToBUTESNb, YNONHOMOYEHHAs OpraHn3aLms Unv yrnonHOMOYEHHbIN MHANBUAYANbHbLIN NpeanpuHMMaTensb,
nmnopTtep) oba3aH 3aMeHUTb TakonW TOBap B TeYeHWe ceMu OHelW CO AHA NpenbsBreHus ykazaHHoro TpeboBaHus
notpebutenem, a npu HeOOXOOMMOCTU AOMOMHUTENBHOM MNPOBEPKM KayecTBa Takoro ToBapa MpOAaBLIOM
(n3roToBuTENEM, YNOMHOMOYEHHOW OpraHM3auMen Unu YMOoSTHOMOYEHHbIM WHAMBUAYanbHBIM NpeanpuHUMarenem,
UMMOPTEPOM) - B TeYeHne ABaguaTt AHEeN Co AHS NPeabaBeHNs yKadaHHOro TpeboBaHus.

Ecnu y npogaBua (M3rotoBuTens, YnOMHOMOYEHHOW OpraHusaumMum unm ynosIHOMOYEHHOro WHAVBWMAYaNbHOro
npeanpuHMMarensi, MMnopTepa) B MOMEHT NpeabsBreHnst TpeboBaHMst OTCYTCTBYET HEOOXOAUMbIN NSt 3aMeHbl ToBap,
3ameHa JormkHa ObITb NpoBeAeHa B TeYeHne MecsiLa Co AHSA NpeabsBreHns Takoro TpeboBaHums.

B paiioHax KpaiiHero CeBepa v NpupaBHEHHbIX K HUM MECTHOCTAX TpeboBaHMe noTpebuTens o 3ameHe ToBapa
NOANEXMWT yOOBNETBOPEHMIO MO €ro 3asiBIEHUIO B CPOK, HEOOXOAMMBIN Afsi OYepedHOn [OCTaBKM COOTBETCTBYHOLLENO
TOBapa B 3TM paviOHbl, B Cny4ae OTCYyTCTBMSA y MpodaBua (M3roTOBUTENH, YMOMHOMOYEHHOW oOpraHv3aumm unm
YNOSTHOMOYEHHOIo MHAMBWUAYaNbHOro NpeanpuHMMaTens, mMnoptepa) HeobxoAMMOro Ans 3ameHbl ToBapa Ha AeHb
npeabsaBneHns ykazaHHOro TpeboBaHums.

Ecnn ansa 3ameHbl ToBapa TpebyeTca bonee cemu gHen, no TpeboBaHuMio noTpedbutens npogasel, (M3roToBUTESNb
nnbo ynosIHOMOYEHHAsA OpraHM3aumst UM YNosIHOMOYEHHbIM VMHOUBMAYanNbHBIN NpeanpvHuMaTenb) B TEYEHWE Tpex
OHel co OHS npeabsBrneHns TpeboBaHms O 3ameHe ToBapa 00s3aH 6e3Bo3Me3gHO MpedocTaBuTb MOTpPebuTenio BO
BPEMEHHOE Nofb30BaHNE Ha Nepuo 3aMeHbl TOBap ANUTENBHOMO NONb30BaHUA, 0bragawmn 3TUMKU Xe OCHOBHbIMM
notpebutensckumm ceoncTeammu, obecneums ero AOCTaBKy 3a CBOW cyeT. JTO MPaBUIIO HE pacnpoCTpaHAeTcsl Ha
TOBapbl, NepeyeHb KOTOPbIX onpeaensaeTcs B COOTBETCTBMM C NyHKTOM 2 cTaTbu 20 HacToswero 3akoHa.

(B pea. PenepanbHbix 3akoHOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-93)

2. ToBap HeHagnexallero ka4ecTBa AOMKeH ObITb 3aMeHEH Ha HOBLIN TOBap, TO €CTb Ha ToBap, He ObiBLUMA B
ynotpedneHuu.

Mpu 3ameHe ToBapa rapaHTUMHBIN CPOK MCYUCTIAETCS 3aHOBO CO AHSA Nepedayun ToBapa notpeburernto.

Cratbsa 22. Cpoku yooBrneTBOpeHUs oTaenbHbIX TpeboBaHun notpebutens
(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

TpeboBaHus NoTpebuTens o copasMepHOM YMEHbLUEHUM MOKYMHOW LieHbl TOBapa, BO3MELLUEHWM PacXOfoB Ha
ncnpasneHve HeJOCTaTKOB ToBapa NOTpedbutenem unm TpeTbMM NULUOM, BO3BpaTe YMiadeHHOW 3a ToBap OEHEXHON
CYMMbI, a TaKXxe TpGﬁOBaHI/Ie O BO3MeLweHnn y6bITKOB, NPUYNHEHHbIX n0Tpe6v|Temo BCneacrteue npogaxu ToBapa
HeHagnexailero kadectsa nmMbo npefocTaBneHUss HeHagnexawen uHdopmaumm o  ToBape, nognexaT
YOOBMETBOPEHMIO  NPOoAaBLOM  (M3roTOBUTENEM,  YNOSIHOMOYEHHOW  OpraHuMsauuer Wunu  YynoriHOMOYEHHbLIM
WHOMBMAYANbHBIM  NPEeAnpUHUMAaTENneM, WUMMNOPTEPOM) B TEYEHWE [ecATM [He Cco  OHS  npedbsiBreHust
COOTBETCTBYHOLLEro TpeboBaHMs.

(B peq. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)
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Cratbsa 23. OTBETCTBEHHOCTb NpoAaBLa (M3roToBUTENS, YNOSTHOMOYEHHOW OpraHu3auun unm ynoriHOMOYEHHOro
WHAMBMAYaNbHOro NpeanpuHUMaTens, UMNopTepa) 3a NPOCPOYKY BbINOMHEHUS TpeGoBaHWi noTpebuTens
(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. 3a HapyweHue npeaycMOTpeHHbix cTatbammn 20, 21 n 22 Hactoswero 3akoHa CPOKOB, a Takke 3a
HEBbLIMONHEHWE (3agepXKKy BbINONHeHUs) TpeboBaHMA MoTpebuTens O nNpedocTaBneHUMM emy Ha nepuos  pemMoHTa
(3ameHbl) aHanornMyHoro ToBapa npogasel, (M3roTOBMTEMb, YNOMHOMOYEHHAs OpraHu3aumsi Mnu  YNoSIHOMOYEHHbIN
WHAMBMAYaNbHBIN NpeanpuvHUMaTerb, MMNopTep), AOMYCTUMBLUMA Takve HapylleHus, ynnadvsBaeT noTtpebutento 3a
KaxkObl AeHb NPOCPOYKN HEYCTOWKY (MEeH0) B pasmepe OAHOro NpoLeHTa LeHbl ToBapa.

(B peq. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Llena ToBapa onpegensietcs, ncxogd M3 ero LeHbl, CyllecTBOBaBLUeW B TOM MecTe, B KOTOpoMm TpeboBaHue
notpebutens JOMKHO BbINo BbiTe YAOBNETBOPEHO NPOAABLIOM (M3roTOBUTENEM, YMNOMHOMOYEHHOW OpraHusauven unm
YMONHOMOYEHHBIM WHAMBMAYaNbHbIM NpeanpuHuMaTeneM, UMNOpTepoM), B AeHb O0OPOBOMNbHOrO yAOBETBOPEHUS
Takoro TpeboBaHusa UnKn B AeHb BblHECEHUsI cyaebHOro pelleHus, ecnv TpeboBaHve A0OPOBOMLHO YyOOBNETBOPEHO He
Obino.

(B peq. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. B cnydae HeBbinonHeHnss TpeboBaHunm noTpedbutens B CPOKW, MNpegyCMOTpeHHble ctaTbsamu 20 - 22
HacToswero 3akoHa, noTpebutenb BnNpasBe Mo CBOeMY BbIOOPY MpeabsBUTb MHble TpeboBaHUSA, YCTaHOBIEHHbIE
ctaTben 18 HacToswero 3akoHa.

Cratbs 23.1. lNocneactsmsa HapylleHuss NpodaBLOM Cpoka nepefayn npeaBapuTenbHO OnfadYeHHoro Tosapa
nortpedurento
(BBepeHa depepanbHbIM 3akoHOM OT 25.10.2007 N 234-93)

1. OoroBop kynnu-npoaaxu, npegycMaTpmBaoLLmin 0683aHHOCTb NOTpebuTens npegBapuTenbHO OnnaTUTb ToBap,
OOIKeH cofepXaTb YCIoBME O CPOKe Nepedayun ToBapa notpeburento.

2. B cnyyae, ecnv npogasel, MONyYMBLUMIA CYyMMYy MpegBapuTenbHOW onnatbl B ONpederieHHOM [AO0roBOpPOM
Kynnu-npogaxv pasmepe, He UcnonHun obs3aHHOCTb MO nepedaye ToBapa noTpebuTento B YCTAaHOBMEHHbIN TakuMm
[OroBOpoOM CpOK, NoTpedbuTtens no cBoemMy BbiGoOpy Bnpaee notpeboBaTsb:

nepegayun onnadeHHoro Toapa B YCTAaHOBIEHHbIN UM HOBBIN CPOK;

BO3BpaTa CyMMbl NpeaBapuTenbHOM onnatkl ToBapa, He nepefaHHOro NpogasLOM.

MMpn aTtom noTpebuTenb BnpaBe nNoTpeboBaTb Takke MOMHOMO BO3MELLEHMS YObITKOB, MPUYMHEHHBIX €EMY
BCNeACTBME HapyLleHUs yCTaHOBINEHHOrO JOrOBOPOM KyMM-Npodaxu cpoka nepegayvn npeaBapuTeribHO OMnflayeHHoro
ToBapa.

3. B cnyyae HapylweHus yCTaHOBIIEHHOro [JAOroBOPOM KyMnM-NpoAaxu cpoka nepefayn npegsaputenbHo
onnayeHHoro Ttosapa noTpebuTento npogasel, ynnayvMBaeT emy 3a Kaxdbl OeHb MPOCPOYKM HEYCTOWKY (NeHu) B
pasmepe NosoBMHbLI MPOLEHTa CyMMbl NpeABapuTenbHOM onnaTtkl ToBapa.

HeycTtonka (NneHn) B3bICKMBAETCS CO OHSA, KOr4a MO [OroBOpYy Kynnu-npodaxky nepegada ToBapa noTpebutento
JormkHa 6bina ObITh OCyLeCTBNEHa, 4O OHA Nepefayy ToBapa noTpeduTento unv go AHS yOoBneTBopeHusa TpeboBaHus
notpebutens o Bo3BpaTe emy NpeaBapuUTENbHO yNnavyeHHON UM CyMMBbI.

Cymma B3bICKaHHOM NnoTpebutenem HeyCTONKM (MeHW) He MOXET MpeBbllwaTb CyMMY MNpeaBapuTenbHON onnathbl
ToBapa.

4. TpeboBaHna noTpebuTenss o Bo3BpaTe yMravyeHHOW 3a ToBap CyMMbl U O MOMHOM BO3MELLEHUW YObITKOB
noanexaT yOOBMETBOPEHUIO MPOAaBLOM B TeYeHMe [ecATM [OHEeW CO [OHS NpPeabsiBlIEHUss COOTBETCTBYHOLLENO
TpeboBaHus.

5. TpeboBaHua noTpebuTens, yCTaHOBIIEHHbIE MYHKTOM 2 HACTOALLEN CTaTbW, HE MOANEXAT YOOBNETBOPEHMUIO,
€Crnv NpodaseL, JOKaXeT, YTO HapylleHWe CpPOKOB nepedayn notpedbuTento npeasapuTenbHO OMfadeHHoro Tosapa
NpOM30LLIIO BCNEACTBUE HENPEOOONUMOW CUMbl UMW MO BUHE NOTpebuTens.

Cratbs 24. PacueThbl C r|0Tpe6|/|TeneM B Cliy4ae r|p|/|o6peTeH|/|$| MM TOBapa HeHaanexXxallero kKa4ecrtbea

1. MNpn 3ameHe ToBapa HeHaanexallero Ka4ecTBa Ha TOBap 3TOM XXe MapKu (3TUX Xe Mmogenu u (unu) aptukyna)
nepepacyeT LieHbl ToBapa He NpPOoM3BOAUTCS.

(B pea. PegepanbHoro 3akoHa oT 25.10.2007 N 234-93)

2. MNpwn 3amMeHe ToBapa HeHaanexallero kayecTBa Ha Takow >Xe ToBap Apyron Mapku (MoAenu, apTukyna) B
cnyyae, ecnv LieHa ToBapa, Noanexallero 3aMeHe, Hke LieHbl ToBapa, NpegocTaBfieHHOro B3aMeH, noTpebuTenb
OOMKEH AONNaTUTb pasHULy B LieHax; B Clnydvae, ecnu LieHa ToBapa, noAsfiexallero 3aMeHe, Bhbille LieHbl ToBapa,
npeaocTaBneHHOro B3aMeH, pasHuLua B LieHax BbinnaymBaeTcs notpebutento. LieHa ToBapa, nognexailero 3ameHe,
onpeaensieTcs Ha MOMEHT ero 3aMeHbl, a ecnu TpeboBaHue noTpebuTens He yOOBNETBOPEHO MPOAaBLIOM, LieHa
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3aMeHsIEMOro TOBapa M LieHa nepefaBaeMoro B3aMeH ToBapa ONpeaensoTca Ha MOMEHT BbIHECEHUSI CyAOM peLleHus
0 3aMeHe ToBapa.
(B pen. PenepanbHoro 3akoHa ot 17.12.1999 N 212-3)

3. B cnyyae npegbsasneHns notpebutenem TpeboBaHMsa 0 COpa3MeEPHOM YMEHbLUEHMWN MOKYMNHON LEeHbl TOBapa B
pacyeT NpUHMMAaEeTCs LieHa ToBapa Ha MOMEHT npeabsBneHus notpebutenem TpeboBaHust 06 yueHke Wiu, ecrin OHO
[0BOpOBOILHO HE YAOBNETBOPEHO, HA MOMEHT BbIHECEHWUS] CYJOM PELUEHUS O COPa3MEPHOM YMEHbLUEHMU MOKYMHOM
LieHbl.

(n. 3 B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. pu Bo3BpaTe TOBapa HeHaanexallero kadecrtBa noTpedbuTens BrnpaBe TpeboBaTb BO3MELLEHWS pasHULbI
Mexay LeHon ToBapa, yCTaHOBMNEHHOW AOrOBOPOM, M LIEHOW COOTBETCTBYIOLLErO TOBapa Ha MOMEHT A0OpOBOSLHOMO
yOoBneTBOpPeHMs Takoro TpeboBaHms nnu, ecnu TpeboBaHne 4O0GPOBONbLHO HE YAOBMETBOPEHO, HA MOMEHT BbIHECEHUS
CYOOM peLLEHUS.

(n. 4 BBegeH denepanbHbiM 3akoHOM OT 17.12.1999 N 212-03, B peq. PenepansHoro 3akoHa oT 21.12.2004 N 171-93)

5. B cnyyae Bo3BpaTa ToBapa HeHagexallero kayectsa, NpPOA4aAHHOro B KpeguT, noTpebuTento BO3BpallaeTcs
ynnadeHHas 3a ToBap AEHEeXHas CyMMa B pasMepe MOoralleHHOro Ko AHK BO3BpaTa yKasaHHOro ToBapa KpeguTa, a
Takke BO3MeLLaeTcs nnarta 3a npegocTaBneHne Kpegura.

(n. 5 B pea. ®enepanbHoro 3akoHa o1 21.12.2004 N 171-®3)

6. B cnydyae Bo3BpaTa TOBapa HeHagnexawlero kadecTBa, npuvobpeTeHHOro noTpebutenem 3a c4yeT
notpebutenbckoro kpeguta (3arima), npoaaeel, 06513aH BO3BpaTUTbL MOTPEOMTENIO yNNayveHHy 3a ToBap AEHEXHYH
CYMMYy, a TaKKe BO3MECTUTb yMnradeHHble NoTpebuTenemM NpoLeHTbl U UHbIE MAaTeXN NO OOroBOpy NOTPebUTEenbCKOro
KpeauTa (3anma).

(n. 6 BBegeH PepepanbHbiM 3akoHOM OT 21.12.2013 N 363-93)

Crtatbsa 25. NpaBo noTpebutena Ha oGMeH ToBapa Hagnexallero kayectsa

1. NoTpebutens BnpaBe OOMEHSATb HEMPOAOBOSILCTBEHHLIN TOBap HaANEXallero kavyecrtBa Ha aHaroruyHbli
TOBap y npojaBLa, Y KOTOpPOro 3TOT ToBap Obil npuobpeTeH, ecnv ykasaHHbIA ToBap He nogowen no dopme,
rabaputam, bacoHy, pacuBeTke, pa3Mepy Unn KOMMseKTauuu.

(B peq. PenepanbHOro 3akoHa ot 17.12.1999 N 212-3)

MoTpebuTtens MmeeT npaBo Ha OOMEH HEMNpPOAOBOMLCTBEHHOrO TOBapa Hanexallero kadectBa B TeyeHue
yeTblpHaALUaTU OHER, He cuMTas OHSA ero NoKymnku.

O6MeH HenpoJoBONBLCTBEHHOTO TOBapa Haamnexallero Ka4yecTea NpOBOAMTCS, ECNN yKa3aHHbIA ToBap He Obin B
ynoTpebneHnmn, CoOXpaHeHbl ero ToBapHLIN BN, NOTPeObUTENbCKME CBOWCTBA, MiOoMObl, dhabpuuyHblie SAprblkk, a Takke
UMEETCS TOBapHbIA YEK WM KAcCOBLIN 4YeK NMOO WMHOW MoaTBEpXAalolMi OnnaTy YKasaHHOro ToBapa [AOKYMEHT.
OtcyTcTBME Y NOTPEeOMTENs TOBApHOrO 4eka WM KaccoBOro Yeka nnbo MHOro noaTBepXAarLwero onnaty ToBapa
OOKyMEeHTa He nuLlaeT ero BO3MOXHOCTU CCbINaTbCs Ha CBUAETENbCKUE NMOKa3aHus.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

[MepeyeHb TOBApOB, HE MoAMEXalMx 0OMeHy No OCHOBaHMSAM, yKa3aHHbIM B HacTosILLEN cTaTbe, yTBepXaaeTcs
MpasutenbcTBOM Poccuiickon ®epepaunn.

2. B cnyyae, ecnu aHanorn4yHbi ToBap OTCYTCTBYET B NpoAaxe Ha AeHb obpalleHns notpebutens k npogasuy,
notpebuTtens BnpaBe OTka3aTbCsl OT UCNOSTHEHNST AOrOBOpa Kynnu-npogaxun n notpebosatb BO3BpaTa YynradvyeHHoOW 3a
yKasaHHbIi TOBap OeHexXHoOW cyMmbl. TpeboBaHue notpebutens o BO3BpaTe ynnavyeHHoOW 3a yKasaHHbI ToBap
OeHeXHOM CyMMbl NOANEXUT YAOBMNETBOPEHMIO B TEUEHUE TPeX AHEeN Co AHSA BO3BpaTa ykasaHHOro Tosapa.

Mo cornawenutio notpebutens ¢ npogaBuomM oOMeH ToBapa MOXeT OblTb NMPefyCMOTPEH Mpu  MOCTYNieHuU
aHanorm4yHoro ToBapa B npogaxy. lNpogasey, 06si3aH He3aMeanuTENbHO COOOWUTL NOTPebuTento o MoCTynfeHun
aHarnorn4yHoro ToBapa B MPOAaXy.

(n. 2 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratbs 26. YTpaTtuna cuny. - ®egepansHbiin 3akoH oT 25.10.2007 N 234-93.

CraTtbs 26.1. [IMCTaHUMOHHbIN cnocob npoaaxku ToBapa
(BBegeHa PenepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

1. [loroBOp pO3HUYHOW KyNN-NPOLAaXKMN MOXET ObITb 3ak/to4eH Ha OCHOBaHWMM O3HaKOMSIeHUsI MoTpebuTens ¢
NpeanoXeHHbIM NPoAaBLIOM OMMCaHMEM TOBapa MOCPEACTBOM KaTaroroB, MpPOCNeKToB, OyknetoB, (HOTOCHUMKOB,
CpeacTB CBsI3N (TENEBM3NOHHOWM, MOYTOBOW, PaAMOCBS3N W APYrMX) MU UHLIMW  UCKMHOYaloWMMM  BO3MOXHOCTb
HenocpeaCTBEHHOrO O3HAKOMIIEHUsI NOTpebutens ¢ ToBapom nMbo 06pas3uoM ToBapa NpW  3aKIOYEHUWM TakKoro
[0roBopa (aucTaHUMOHHBIN cnocob npogaku ToBapa) crnocobamu.

(B peq. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)
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2. MNpogaBUOM 00 3aKMlYeHUs AoroBopa [OofbkHa ObiTb NpegocTaBneHa noTpebuTtento WHgopmaums o6
OCHOBHbIX MOTPEOUTENBCKMUX CBOWCTBaxX ToBapa, 06 agpece (MecTe HaxOXOeHwusl) mpogaBLa, O MeCcTe M3roTOBMEHMS
TOBapa, O NOfIHOM (PMPMEHHOM HaUMEHOBaHMM (HAaMMEHOBaHUKN) npogaBua (M3roToBUTENS), O LieHe M 00 yCnoBusiX
npunobpeTeHus ToBapa, O ero 40CTaBke, CPOKe CNyxObl, CPOKE FOAHOCTM M rapaHTUAHOM CpOKe, O MopsaKe onnathl
TOBapa, a Takke 0 CPOKe, B TEYEHUE KOTOPOro AENCTBYET NPEArioXXeHME O 3aKNOYEHNUN JOroBopa.

3. MoTpebuTtento B MOMEHT AOCTaBKU ToBapa AOMkHa 6biTb B MMCbMEHHON chopme npeaocTaBrneHa nHdopmaLms
0 ToBape, npeaycMmoTpeHHas ctatben 10 HacTodlwero 3akoHa, a Takke NpeayCMOTPeHHasi MyHKTOM 4 HacTosLien
cTaTby nHdopMaums o NopsiAke U cpokax Bo3BpaTa ToBapa.

4. MNoTpebutenb BnNpaBe 0TKa3zaTbCs OT TOBapa B Noboe BpeMs A0 ero nepenaydv, a nocre nepegayn toeapa - B
TeYyeHne cemm gHeNn.

B cnyyae, ecnu mHdopmaums O nopsigke M CpoKax Bo3BpaTa ToBapa Hagnexawero kadectsa He Obina
npegocTasneHa B NMCbMEHHOW (hOpMe B MOMEHT OOCTaBKM ToBapa, notpebuTenb BrpaBe OTkas3aTbCs OT TOBapa B
TeyeHne Tpex MecsueB C MOMEHTa nepegayn Toeapa.

BosBpaT ToBapa Hagnexaiwlero kayecTBa BO3MOXEH B CIlydae, €Cnu COXpaHeHbl €ro TOBapHbIi BUWA,
noTtpebuTenbCckue CBOMCTBA, a Takke OOKYMEHT, MOATBepXOawLnin dakT u ycrnoBus MOKYMKU yKa3aHHOro ToBapa.
OtcyTcTBME Yy NOTPEeOUTENs OOKYMEHTa, NoATBEpXAalLWero akT U ycrnoBus MOKYMKW ToBapa, He IuwaeT ero
BO3MOXHOCTM CCbINTaTbCA Ha ApYrMe AokasaTenbCcTBa NpuobpeTeHus ToBapa y 4aHHOro npogasua.

MoTpebutens He  BMpaBe oTkasaTbCsl oT ToBapa Haanexatllero KayecTBa, MMELLIEro
WMHOMBUAYanNbHO-ONPEAENEHHbIE CBOMNCTBA, €CMN YyKas3aHHbI ToBap MOXET ObiTb WCMNONb30BaH WCKMOYUTENBHO
npuobpeTaroLwmnm ero notTpedbuTtenem.

Mpn oTkase noTpebuTens oT TOBapa NpOAaBel, OOMMKEH BO3BPaTUTb €My [OEHEXHYH CYyMMYy, YMnavyeHHYyH
notpebuTenem no 4OroBopy, 3a MCKMOYEHMEM PACXOAOB MNpoAaBLa Ha [OCTaBKy OT noTpebutens Bo3BpaLLEeHHOro
TOBapa, He No3gHee YeM Yepes AecsATb OHEN CO AHA NpeabsaBneHns notpebutenem cooTBeTCTBYOLWEro TpeboBaHus.

5. MNMocnencteua npogaxy ToBapa HeHaanexallero kayecTtBa AUCTaAHUMOHHBIM crnocobom npoaxu ToBapa
YCTaHOBMEHbI NONOXEHUAMU, NpeayCMOTPEHHbIMU cTaTbaMu 18 - 24 HacTosLlero 3akoHa.

CraTtbs 26.2. NpaBuna npogaxu oTaeNbHbIX BUAOB TOBapoB
(BBegeHa PenepanbHbiM 3akoHOM OT 18.07.2011 N 242-03)

MpaBuna npogaxwu oTAeNbHbIX BUAOB TOBApOB YcTaHaBnueatTca [NpasutensctBom Poccuiickon depepaumm.

Mnaga lll. BALLUUTA NMPAB NOTPEBUTENEN NMPU BbINOMHEHUN
PABOT (OKA3AHUU YCIIYT)

Crtatbs 27. Cpoku BbINOSHEHUS paboT (oKa3aHWs YCnyr)

1. UcnonHutenb 00si3aH OCYLLECTBUTb BbINONTHEHNE pPaboTbl (OKa3aHWe YCNyrm) B CPOK, YCTAHOBMEHHbIN
npaBunamu BbINONIHEHUS OTAENbHbIX BUOOB paboT (Oka3aHUs OTAENbHbIX BUOOB YCIYr) UMW JOFOBOPOM O BbIMOSTHEHWM
pabot (okasaHuu ycnyr). B pgoroBope O BbINONHeHUW paboT (okasaHuu ycryr) MOXeT npeaycMaTpuBaTbCs CPOK
BbINOMHEHWs1 paboTbl (OKa3aHWsa yCryru), ecrnv ykasaHHbIMU NpaBunamMm OH He NPedyCMOTPEH, @ TaKKe CPOK MEHbLUEN
NPOLOIPKUTENBHOCTU, YEM CPOK, YCTAHOBMEHHbIN YKa3aHHbIMU NpaBuiamMu.

2. Cpok BbINofHeHus paboTbl (OKaszaHUs ycryrn) MOXeT onpenenaTbcs gaton (NepuMofoM), K KOTOPOW OOIMDKHO
ObITb 3aKOHYEHO BbINOMHEHNe paboTbl (OKasaHwe ycnyru) unm (u) gaTon (Nepnuogom), K KOTOPOW MCNOMHUTENb AOIDKEH
NPUCTYNUTL K BbINOSIHEHUIO paboThbl (OKa3aHuo ycnyru).

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cnyyae, ecnu BbiMonHeHve paboTbl (OKasaHWe YycryrM) OCYLLecTBAsieTCA NO  4YacTaM  (gocTaBka
neprmognyecKkon neyaTu, TexHMYeckoe obCnyxuBaHUE) B TeYEHWe CpoKa OEencTBUS O0oroBopa O BbINOfHEHUU paboT
(okazaHuM ycnyr), OOMMKHbI NpedycMaTpuBaTbCs COOTBETCTBYIOLUME CPOKM (Mepuofbl) BLIMOMHEHUST Takux paboT
(okasaHwus ycnyr).

Mo cornalueHno CTOPOH B AoroBope MoryT BbiTb NPeAyCMOTPEHbI TakKe CPOKM 3aBepLUEHUss OTAErNbHbIX 3TanoB
paboTbl (MPOMEXYTOYHbIE CPOKM).

(n. 3 BBeaeH PenepanbHbiM 3akoHOM OT 17.12.1999 N 212-93)

Cratbs 28. NocneacTBmsi HAapyLUEHWST UCMOSTHUTENEM CPOKOB BbINOSIHEHWST paboT (OKa3aHWUs yCnyr)

1. Ecnv ucnonHuTenb HapyLwwun CPOKU BbINOMHEHUs paboTbl (Oka3aHus ycryrm) - CpokM Hadana u  (unu)
OKOHYaHMS BbINOMHeHNsA paboTbl (OKa3aHus ycrnyrm) 1 (Unu) NPOMEXyTOYHble CPOKU BbINOMHEHMS paboTbl (OKa3aHus
yCnyru) unu Bo BpeMs BbINOMHEHWs paboTbl (OKasaHMs ycrnyrn) cTano OYeBWAHbIM, YTO OHa He OydeT BbiNOMHeHa B
CPOK, NoTpebuTens No ceoemy BbIGOPY Brpase:

(B peq. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-93, ot 25.10.2007 N 234-3)

KoHcynbTaHTlINOC

www.consultant.ru CrpaHuua 16 u3 26
HafeXxHasa npaBoBan noaAepXXkKa


http://www.consultant.ru
http://www.consultant.ru
http://www.consultant.ru
http://www.consultant.ru

3akoH P® ot 07.02.1992 N 2300-1

(pea. ot 13.07.2015) [JokyMeHT npepocTaBneH KoHcynbrauTlnroc
"O 3awwmTe npaB notTpebutenen"” [ata coxpaHeHus: 06.07.2016

Ha3Ha4YUTb UCMOSTHUTENIO HOBBIN CPOK;

(B pea. PepepanbHoro 3akoHa oT 17.12.1999 N 212-93)

NMopyYnTb BbINOSIHEHME paboTbl (OKasaHWe ycnyrn) TPeTbMM Nvuam 3a pasyMHYK LEeHYy WX BbIMOMHUTL ee
CBOVMMMW cunamu 1 notpeboBaTb OT MCMONMHUTENSA BO3MELLEHNSI MOHECEHHbIX PAacXo4oB;

notpeboBaTb yMEHbLUEHUS LieHbl 3a BbINOSTHEHWE paboTbl (Oka3aHue ycnyri);

0TKa3aTbCs OT UCMOMHEHWS [OroBOpa O BbINOMHEHUN paboThl (OKa3aHUn ycnyri).

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

MoTpebuTtens BrnpaBe noTpeboBaTb TakKe MOSMIHOrO BO3MELLEHUS] YOLITKOB, MPUYMHEHHBIX €My B CBS3N C
HapyLLeHMEM CPOKOB BbINOMTHEHWS paboTbl (Oka3aHus ycryri). YObITKM BO3MELLaloTCsl B CPOKW, YCTaHOBIMEHHbIE OIS
yOOBNETBOPEHMS COOTBETCTBYHOLLMX TpeboBaHui noTpebutens.

(B peq. PenepanbHOro 3akoHa ot 17.12.1999 N 212-3)

2. HasHauyeHHble noTpebutenem HoBble CPOKW BbINOMHEHNST paboThbl (OKa3aHus YCnyru) ykasblBatoTCa B 4OroBope
O BbINOMHEHUN paboThl (OKasaHuM ycnyru).

(B pea. PepepanbHoro 3akoHa oT 17.12.1999 N 212-93)

B cnydae npocpoykm HOBbIX CPOKOB MOTpebuTenb BNpaBe MpeabsBUTb WCMOMHUTENIO WHble TpeboBaHus,
YCTaHOBMEHHbIE MYHKTOM 1 HacTosLen cTaTbu.

3. LleHa BbinonHeHHOM paboTbl (OKa3aHHOM ycnyrun), Bo3BpaliaeMas notpebutento npu oTkase OT WCMOSHEHMS
[oroBopa o BbINONHEHUN paboThl (OKa3aHuM YCrnyr), a Takke yduTblBaemas Mpu YMeEHbLUEHUU LeHbl BbINOMHEHHON
paboTbl (OKa3aHHOW yCryr), oNpeaenseTcs B COOTBETCTBUM C NyHKTamMu 3, 4 n 5 ctatbu 24 HacTosiero 3akoHa.

(B pea. PepepanbHoro 3akoHa oT 21.12.2004 N 171-93)

4. lpun oTKa3e OT UCMOMHEHNST JOroBOpa O BbIMOSHEHWM PpaboTbl (OKa3aHUMKU YCIyrn) UCMOMHWUTENb HEe BrpaBe
TpeboBaTb BO3MELLIEHNST CBOMX 3aTpaT, NPOM3BEAEHHbIX B MPOLIECCE BbINOSIHEHNS paboThl (OKa3aHus yCryrn), a Takke
nnatbl 32 BbIMNOMHEHHYK pPaboTy (OKasaHHyK YCNyry), 3a WCKMNIOYEHMEM cny4dasl, ecnu noTpeduTens npuHAan
BbINOMHEHHY0 paboTy (OKasaHHyIo ycnyry).

(B pea. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-3)

A63au nckntoveH. - PegeparnbHbI 3akoH oT 17.12.1999 N 212-03.

5. B cnyyae HapylleHusi YCTaHOBMEHHbIX CPOKOB BbIMNONTHEHWS paboTbl (OKkaszaHusa ycnyrn) Unyv HasHaYeHHbIX
notpebutenem Ha OCHOBaHWW NMyHKTa 1 HACTOSALEWN CTaTbM HOBbIX CPOKOB MCMONMHUTENb yNnaynBaeT noTpeburento 3a
KaXkabli AeHb (4ac, ecrnv CpoK onpedeneH B 4vacax) MPOCPOYKM HEYCTOMKY (MeHH) B pasMepe Tpex MPOLEHTOB LiEHbI
BbINONMHEHNA paboTbl (OKa3aHust YyCnyru), a ecnu ueHa BbINONHEHUs paboTbl (OKaszaHMs YyCnyru) [AOrOBOPOM O
BbINOMHEHUN paboT (Oka3aHuMKM ycryr) He onpegeneHa - obulel LeHbl 3akasa. [oroBopom O BbINOSIHEHUM paboT
(okazaHum ycnyr) Mmexay notTpeduTenem v NCNONHUTENEM MOXET BbiTb YCTaHOBMEH 6onee BbICOKUA pa3mep HEYCTONKU
(neHwm).

(B pen. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-3)

HeycTtonka (neHs1) 3a HapylleHMe CpPOKOB Hadana BbINOfHeHUs paboTbl (Oka3aHwsa ycnyrv), ee aTtana
B3bICKMBAETCA 3a KaXabll AeHb (4ac, eCcnu Cpok ornpedeneH B 4Yacax) NPOCpPOYKM BMOTb OO Havana BbINOMHEHUS
paboTbl (OKa3aHusa ycryru), ee atana unum npeabsBreHns notpebutenem TpeboBaHWI, NPegyCMOTPEHHBLIX MYHKTOM 1
HacTOosILLEN CTaTbW.

(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-3)

HeycTonka (NeHsl) 3a HapylleHMe CPOKOB OKOHYaHWSA BbIMOSIHEHMS paboTbl (OKasaHusa ycnyrn), ee aTtana
B3bICKMBAETCA 3a KaXabI AeHb (4ac, eCrnv CPoK onpeaesieH B yacax) MpOCPOYKM BMIOTb A0 OKOHYAHUSA BbINOSHEHMS
paboTbl (OKa3aHusa ycryru), ee atana unu npeabssreHns notpebutenem TpeboBaHW, NpPeayCMOTPEHHbLIX MYHKTOM 1
HacCTosILLEN CTaTbW.

(B pea. PepepanbHoro 3akoHa oT 17.12.1999 N 212-93)

CymMa B3bICKaHHOM NOTpebUTenemM HeyCTOMKM (MeHN) He MOXET NPeBbIWaTh LeHy OTAENbHOro BUAA BbINOMHEHUS
paboTbl (OKa3aHus ycrnyru) unv odLLyHo LIeHY 3akasa, €Cnv LeHa BbINMOJSIHEHUS OTAENbHOro Buaa paboTbl (OKasaHus
ycnyru) He onpegerneHa JOroBOPOM O BbINOMHEHUM paboTbl (OKasaHuu ycnyru).

Pa3mep HeycTonku (NeHn) onpeaensieTcd, UCXoA4sa U3 LeHbl BbINOMHEHMs paboTbl (OkasaHusa ycnyrun), a ecnu
yKasaHHas LeHa He onpefeneHa, ncxoas u3 obuler LeHbl 3akasa, CyllecTBOBaBLUEW B TOM MeCTe, B KOTOPOM
TpeboBaHne noTpebuTensa [OMMKHO ObiNo  ObiTb  YAOBNETBOPEHO WCMOMHUTENEM B [AeHb [A00pOBOSbLHOIO
yOOBNETBOPEHMS Takoro TpeboBaHMs UM B AeHb BbIHECEHWUSI CcydebHOro pelleHus, ecnu TpeboBaHnve noTpebutens
[0BPOBOSBHO YAOBETBOPEHO HE BbINO.

6. TpeboBaHua noTpebuTtensi, yCTAHOBMEHHbIE NMYHKTOM 1 HACTOsILLEN CTaTbyl, HE MOANeXaT YO4OBNETBOPEHUIO,
€Cnn NCMNONHUTENb JOKaXeT, YTO HapyLLUeHUe CPOKOB BbIMOMHEHUSA paboThl (OKa3aHWs yCnyri) Npou3oLLno BcreacTsue
HenpeoaonMMON CUIbl UK NO BUHE NoTpebutens.

Cratbs 29. NpaBa noTpebutens npu obHapy>XeHUN He4OCTAaTKOB BbINMOJIHEHHOW paboTbl (OKa3aHHOWM yCnyru)

1. NoTpebutens npn obHapyXeHNN HEAOCTaTKOB BbINOSIHEHHON paboThl (OKa3aHHOW ycnyrn) BnpaBe MO CBOEMY
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BblIOOpYy NoTpeboBaTh:

6e3B03ME3AHOr0 YyCTPaHEeHNst HEAOCTATKOB BbIMOSTHEHHOW paboTbl (Oka3aHHOW ycnyru);

COOTBETCTBYIOLLEIO YMEHbLUEHWS LEHbI BbINMOMHEHHON paboTbl (OKa3aHHOW yCryri);

6€e3B03Me3AHOIO N3roTOBMIEHMS OPYrOW BELLM U3 OQHOPOAHOIO Matepuana Takoro e KayecTBa WM MOBTOPHOro
BbINOMHeHNs paboThbl. [Npn 3ToM noTpedbutens 0653aH BO3BPaTUTL paHee NepedaHHyo eMy UCMONTHUTENEM BeLlb;

BO3MELLIEHUS MOHECEHHbIX UM PAcXo40B MO YCTPAHEHUIO HEAOCTATKOB BbIMOMTHEHHON paboThl (OKa3aHHON yCnyrn)
CBOVMMU CUMaMu UM TPETbUMU NULLaMM.

YpoBneTBopeHue TpeboBaHui noTpebutens o 06e3BO3ME3OHOM YCTpaHEeHWM HeJoCTaTKoB, 00 M3roTOBMNEHUM
Opyron BeWM WM O MOBTOPHOM BbINOMAHEHUN paboTbl (OKa3aHMM yCryrM) He OCBOOOXOAeT MWCNOMHWUTENs OT
OTBETCTBEHHOCTM B (DOPME HEYCTOWNKM 3a HapyLLUEHNE CpoKa OKOHYaHMWS BbIMONTHEHWS paboThbl (Oka3aHus ycnyru).

(B peq. PenepanbHOro 3akoHa ot 17.12.1999 N 212-3)

MoTpebuTtens BrnpaBe oOTKa3aTbCA OT WCMOMHEHMS JOroBopa O BbINOMHEHUW paboTbl (OKasaHuM ycryrum) u
notpe6oBaTb MOMHOTO BO3MELLEHUS YObITKOB, €CNV B YCTAHOBMEHHbIA YyKa3aHHbIM [OrOBOPOM CPOK HeaocTaTKu
BbINOMHEHHOM paboTbl (OKa3aHHOW yCryr) He yCcTpaHeHbl ucnonHutenem. MNMotpebutens Takke BnpaBe oOTKa3aTbCsA OT
WCMNOMHEHNs1 4OroBopa O BbINOSIHEHMU paboThl (OKa3aHWUM YyCryrn), ecnn MM OOHapyXeHbl CyLLEeCTBEHHblE HegoCTaTKu
BbINOMHEHHON paboTbl (OKa3aHHOM YCIyrn) UK UHbIE CYLLECTBEHHbIE OTCTYMNNEHMS OT YCNOBUIA JOroBopa.

(B peq. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-03)

MoTpebutens BrnpaBe notpeboBaTb TakkKe MOMHOrO BO3MELLEHUS YOLITKOB, MPUYMHEHHLIX €My B CBS3N C
HefoCTaTKaMn BbINOMHEHHOW paboTbl (OKa3aHHOW ycnyru). YObITKM BO3MELLalTCs B CPOKW, YCTAHOBMEHHble AN
yOOBNETBOPEHMS COOTBETCTBYHOLLMX TpeboBaHui noTpebutens.

2. LleHa BbINonHeHHoW paboThl (OKa3aHHOM yCryru), Bo3BpallaemMas noTpeduTento npu oTkase OT WCMOSTHEHWS
[0roBopa o BbIMOSTHEHWM PaboThl (OKa3aHMM yCryrn), a Takke y4uTblBaeMas Mpu yMEHbLUEHUM LeHbl BbIMOMHEHHON
paboTbl (OKaszaHHOW ycnyrn), onpeaenseTca B COOTBETCTBMM € NyHkTamu 3, 4 n 5 ctatbun 24 HacTosiwero 3akoHa.

(B pea. PegepanbHoro 3akoHa oT 21.12.2004 N 171-93)

3. TpeboBaHusi, cBA3aHHble C HegoCTaTKaMu BbINOMHEHHOW paboTbl (OKasaHHOW ycnyru), Moryt ObiTb
npeabsaBneHbl NPy NPUHATUAM BbINOMHEHHOW paboTbl (OKa3aHHOM yCryr) UM B XO4€e BbIMNOMHEHUA paboTbl (OkaszaHus
ycnyru) nmbo, ecnu HEBO3MOXHO OBHapYXMTb HE4OCTATKM MPU NPUHATMWN BbINOMHEHHON paboThl (OKa3aHHOW ycnyru), B
TEe4YeHne CPOKOB, YCTAHOBIIEHHbIX HACTOSALLMM MYHKTOM.

MoTpebuTens BnpaBe NpeabaBnATe TpebOBaHMSA, CBA3aHHbIE C HEAOCTAaTKaMM BbINOMHEHHON paboThl (OKa3aHHON
yCnyru), ecrim oHM obHapyXeHbl B Te4eHWe rapaHTUAHOIO CpokKa, a Npu ero OTCYTCTBUM B PasyMHbIN CPOK, B npepenax
OBYX IeT CO AHSA MPUHATMSA BbINOMHEHHOW paboTbl (OKa3aHHOW YCryrv) unu NSt feT B OTHOLUEHWW HeJoCTaTKoB B
CTPOEHMMN N MHOM HEABWXMMOM NMYLLIECTBE.

(n. 3 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. NcnonHuTenb OTBEYaEeT 3a HegocTaTkm paboTbl (YCnyru), Ha KOTOPYH He YCTaHOBIEH rapaHTUIAHbIN CPOK, €Cnu
noTpebutens AoKaXeT, YTO OHWM BO3HUKIM 0 €€ NPUHATUS UM UK NO NPUYMHAM, BO3HUKLLMM OO 3TOF0 MOMEHTA.

B oTHoweHnn paboTbl (ycnyru), Ha KOTOPYH YCTaAHOBMEH rapaHTUWHLIA CPOK, UCMONMHUTENb OTBEYaeT 3a ee
HeLOoCTaTKW, eCcnvM He [OKaXeT, YTO OHM BO3HUKMM Mocne NpuHATUS paboTbl (ycryru) noTpebutenem Bcneactsve
HapyLUEeHMs UM NpaBui UCMONb30BaHUA pedynbtaTa paboTbl (ycryru), 4eNCTBUMIA TPETbMX WL UMM HEMPEeodonMMOMN
CUnbI.

(n. 4 BBegeH PepepanbHbiM 3akoHOM OT 17.12.1999 N 212-93)

5. B cnyyasix, korga npeaycMOTPEHHbI 4OroOBOPOM rapaHTUMIHbBIA CPOK COCTaBnNsAeT MeHee ABYX NneT (NSTun neT Ha
HeABWKUMOE UMYLLECTBO) M HegocTaTkn paboTel (ycnyrn) obHapyXeHbl notpedbuteneMm no UCTEYEeHUU rapaHTUNHOrO
Cpoka, HO B npegenax AByx neT (NATM NeT Ha HeABWXKMMOE WMYLLEeCTBO), noTpebuTenb BrpaBe MnpeabsBUTb
TpeboBaHWs, NPeLyCMOTPEHHbIE MYHKTOM 1 HACTOSILLEN CTaTbM, ECIIN JOKaXET, YTO TaKMe HedoCTaTKM BO3HMKNN 40
NPUHATUSA UM pe3yrnbTaTta paboTsl (YCryru) unm no npuynHamM, BO3HUKLIMM A0 3TOr0 MOMEHTA.

(n. 5 BBegeH PepepanbHbiM 3akoHOM OT 17.12.1999 N 212-93)

6. B cnyyae BbiBneHus CyLleCTBEHHbIX HegocTaTkoB paboTtbl (ycnyrn) noTpebuTens Bnpase MpeabsBuTb
ucnonHuTento TpebosaHne o 6€3B03ME3AHOM YCTPaHEHUN HEAOCTaTKOB, €CNn AOKaXeT, YTO HeJOoCTaTKM BO3HUKNWU A0
NPUHATUA UM pe3yrnbTaTta paboTsbl (ycnyru) nnm no NpMYMHaM, BO3HUKLLMM 0 3TOro MOMeHTa. To TpeboBaHne MOXeT
ObITb MpeabsiBNEHO, €CNU TakMe HeJocTaTkMm OOHapyXeHbl MO WUCTedeHunm AByX neT (AT neT B OTHOLUEHUM
HEABWKUMOrO MMYLLECTBA) CO OHSA MPUHATUSA pesynbTata paboTtbl (ycnyru), HO B npegenax yYCTaHOBIIEHHOIO Ha
pes3ynbTaTt paboTbl (ycryrn) cpoka cry6bl nnn B Te4eHUe AeCATU NET CO OHA NPUHATUSA pesdynbTaTa paboTtbl (ycnyru)
notpebutenem, ecnu cpok cnyxobbl He ycTaHoBNeH. Ecnn gaHHoe TpeboBaHne He yOOBNETBOPEHO B TeYEHME ABagLaATH
OHen co OHSA ero npeabsiBNeHns notpebuteneM unu obHapy>KeHHbI HegoCTaToK SBMNSETCA HeYCTPaHWMbIM,
noTpebutens no ceoemy BbIGOpy BnpaBe TpeboBaThb:

(B pea. PepepanbHoro 3akoHa oT 17.12.1999 N 212-93)

COOTBETCTBYIOLLENO YMEHbLUEHWS LEHbI 3@ BbINOMHEHHYIO paboTy (OKasaHHy ycnyry);

BO3MELLIEHUSA MOHECEHHbIX UM PacXo4oB MO YCTPAHEHUIO HEAOCTATKOB BbIMOMTHEHHON paboThl (OKa3aHHOM yCnyrn)
CBOVMMU CUMaMU UK TPETbUMU NULLaMU;
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OTKasa OT UCMNOSIHEHUS [OroBopa O BbINOMIHEHUN PaboThbl (OKa3aHUM YCNyrn) n BO3MeLLLEHNS YObITKOB.
(B pea. PepepanbHoro 3akoHa oT 21.12.2004 N 171-93)

Cratbs 30. Cpokn yCTpaHEHWs1 HEQOCTATKOB BbIMOSTHEHHOW paboThl (OKa3aHHOW yCryrn)

Hepoctatkm paboTbl (ycnyru) OOMmMKHbl ObITb YCTpaHEHbl UCMOMHUTENEM B pPasyMHbIA CPOK, Ha3HaYEeHHbIN
notpebutenem.
(B pea. PepepanbHoro 3akoHa oT 17.12.1999 N 212-93)

A63aL nckntoveH. - PegeparnbHbI 3akoH oT 17.12.1999 N 212-03.

HasHayeHHbIN NoTpeduTeneM CPoOK YCTpaHEHWsI HELOCTAaTKOB TOBapa yKasbiBAaeTCA B AOrOBOPE WM B WHOM
noanncbIBaeMoOM CTOPOHaMM AOKYMEHTE NMbO B 3aABMEHUMN, HANPaBeHHOM NOTpeduTenemM NCNOMHUTENH.
(B pea. PegepanbHoro 3akoHa oT 25.10.2007 N 234-93)

3a HapyLueHe NpeayCMOTPEHHbIX HAaCTOSILLEN CTaTbel CPOKOB YCTPAHEHUS HEAOCTATKOB BbIMOSIHEHHON paboThl
(okazaHHOW ycnyru) ucnonHuTenb ynnadnsaeT NoTpedMTENto 3a KaXabI AeHb NPOCPOYKM HEYCTONKY (MEH0), pa3mep U
NOPSIAOK UCUYUCIIEHUS KOTOPOW ONPEeAEnsitoTCsl B COOTBETCTBUM C NMYHKTOM 5 cTaTbu 28 HacTodAwero 3akoHa.

B cnyyae HapylleHMs1 yka3aHHbIX CPOKOB MOTpebuTenb BrnpaBe NpeabsBUTb UCMOSNHUTENIO WHble TpeboBaHus,
npeaycmoTpeHHble nyHkTamu 1 n 4 ctaTtbm 29 HacTodAwero 3akoHa.

Cratbsa 31. Cpoku yooBneTBOpeHUs OTAENbHLIX TpeboBaHM NnoTpebuTtens

1. TpeboBaHusa noTpeduTenss 06 YyMEHbLIEHWM LEHbl 3a BbINOMIHEHHYD paboTy (okasaHHyK ycnyry), o
BO3MELLLEHUN pacxodoB MO YCTPaHEHWIO HEAOCTATKOB BbIMOMHEHHON paboThl (OKa3aHHOW yCryrn) CBOUMW cunamu wnu
TpeTbUMK NMUaMu, a Takke O Bo3BpaTe ynravyeHHoun 3a paboTy (ycnyry) AeHEeXHONW CyMMbl U BO3MELLEHUW YObITKOB,
NPUYMHEHHBIX B CBA3U C OTKA30M OT UCMOMHEHWS 4OroBopa, NpeayCMOTPEeHHbIe NYHKTOM 1 ctatbk 28 1 nyHkTammn 1 1 4
ctatb 29 HacTosduwero 3akoHa, noanexar YyOOBNETBOPEHW0 B AECATUAHEBHbIA CPOK CO AHSA npeabsaABneHus
cooTBeTCTBYlOLLEro TpeboBaHus.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. TpeboBaHus noTpebutens o0 6€3803Me3AHOM M3rOTOBMNEHUN APYrOn BELLM U3 OAHOPOAHOIo Matepuana Takoro
e KayecTBa WM O MOBTOPHOM BbIMONHEHMU paboTbl (OKasaHwu Yycryru) nognexar YOOBNETBOPEHUD B CpOK,
YCTaAHOBMEHHbIN A5 CPOYHOro BbINOMHEHUSA paboThl (OKa3aHWa yCcryru), a B cnyyae, ecnum aToT CPOK HEe YCTaAHOBIEH, B
CPOK, NPedyCMOTPEHHbIA JOTOBOPOM O BhINOMHEHUN paboTbl (OKasaHWM YCryrv), KOTOpbI Obin  HeHaanexaie
WCMOSHEH.

3. 3a HapylweHne npeayCMOTPEHHbIX HACTOSILLEW CTaTbeN CPOKOB YAOBMETBOPEHUS OTAENbHbIX TpeboBaHui
noTpeduTenst ucnonHuTENb ynnadmBaeT NoTpebutento 3a Kaxablii OeHb NMPOCPOYKU HEYCTOWMKY (MEeHI), pasmep wu
NopsigoK NCYMCNEHMS KOTOPOWN ONpeaensaTcs B COOTBETCTBMU C NMyHKTOM 5 cTaTbm 28 HacTodAwero 3akoHa.

B cny4yae HapyLueHusa cpoKoB, yKasaHHbIX B MyHkTax 1 1 2 HacTosdLen cTaTbl, NOTpebuTtens Bnpase NnpeabsaBuTb
WCMNOSHUTENIO MHble TpebOoBaHNs, NPedYCMOTPEHHbIE MyHKTOM 1 cTaTtbk 28 u nyHkTamun 1 1 4 ctatb 29 HacTosALwero
3akoHa.

Cratbsa 32. [NpaBo noTpebutensa Ha oTkas OT UCMOJTHEHUS 4OroBopa O BbINOSIHEHWMM PpaboT (Oka3aHuM ycryr)
(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

HOTDGGMTeﬂb BrnpaBe OTKa3aTbCA OT UCNOJIHEHNA OOroBopa O BbINOJIHEHUN pa60T (OKa3aHI/WI ycnyr) B nioboe
Bpema npu ycnosun onnatbl UCNOJTHUTESO (*)aKTVI‘-IeCKVI NMOHECEHHbIX MM pacxogoB, CBA3A@HHbIX C WCMNOJIHEHUEM
005a3aTenbCTB Mo AaHHOMY OOroBopy.

Cratbsa 33. CmeTa Ha BbINonHeHne paboTbl (Oka3aHue ycnyrm)

1. Ha BbinonHeHne paboTbl (Oka3aHue ycryru), npeaycMOTpPEHHOW JOFOBOPOM O BbIMOSNHEHNM paboTbl (OkazaHWm
ycnyru), MoxeT BblTb COCTaBneHa TBepaas unu npubnuantensHas cmeta.

CocraBneHune Takol cMeTbl No TpebosaHMio NoTpebuTens nnu ucnonHuTens obsasarensHo.

2. NcnonHutens He Brnpase TpeboBaTb yBENUYEHUs TBEpAon CMeThbl, @ NoTpebutens - ee YMEeHbLUeHUs, B TOM
yucne B criyyae, Koraa B MOMEHT 3aKrioyYeHns JOroBopa UCKMoYanacb BO3MOXHOCTb NPeaycMOTpeTb MOMHbIA 0bbem
noAanexalumx BbIMNONHEHUIO paboT (OKasaHWo YCNyr) v HeobXoAUMBIX AN 3TOro pacxodos.

WcnonHutens nmeet npaBo TpeboBaTb yBeNUUeHUs TBepAor CMeThbl MpU CyLLeCTBEHHOM BO3pacTaHWM CTOMMOCTM
mMaTepuanoB n obopyooBaHWsA, NPefoCTaBAsSieMblX UCMOMHWTENEM, a Takke OKa3blBaeMblX €My TpeTbMMK nuuamu
yCnyr, KOTOpoe Henb3s GbINo NpeaycMoTpeThb NPy 3aknioyeHun gorosopa. Npn oTkase notpebuTens BbINOMHUTL 3TO
TpeboBaHve NCNoNHUTENb BNpaBe pacToprHyTb AOroBOp B CyAebHOM nopsake.

(n. 2 B pea. PegepanbHOro 3akoHa ot 17.12.1999 N 212-93)
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3. Ecnu Bo3HMKNa HEOOXOAMMOCTb BbIMONTHEHWS JOMOMHUTENBHBIX PAaboT (OKa3aHWUs [OMONMHUTENbHBIX YCNyr) U
Mo STOW MPUYMHE CYLLECTBEHHOIO MPEBbLILEHUS MPUBNM3UTENBHOM CMETbI, MCMONMHUTENb 0653aH CBOEBPEMEHHO
npeaynpeanTts 06 aToM notpebutens. Ecnu notpebuTens He gan cornacue Ha npeBbileHWe NPUBNM3NTENBHOM CMETHI,
OH BrpaBe 0TKa3aTbCsl OT UCMOMHEHUs AoroBopa. B aTtom cnyvae ucnonHutens MoxeT TpeboBaTb OT notpebutens
ynnarbl LieHbl 3a BbIMOMHEHHYO paboTy (OKa3aHHyH ycnyry).

WcnonHutenb, CBOEBPEMEHHO He nNpegynpeavBLUMiA  NOTPebuTens o  HeobBXOQMMOCTU  MpPEBbILEHMUS
NpUGnM3NTENbHON CMeTbI, 0053aH MCMONHUTL JOroBOpP, COXPaHsAs NpaBo Ha onnaTty pabotbl (ycryrv) B npegenax
NpUGNN3NTENBLHOM CMETHI.

(n. 3 BBeaeH PepepanbHbiM 3akoHOM OT 17.12.1999 N 212-03)

Cratbsa 34. BeinonHeHue paboTsl U3 MaTepumana UcnonHuTens

1. cnonHutenb o653aH BbIMONHWTL paboTy, onpedeneHHyl AOroBopoM O BbINOMHeHUW paboTbl, U3 CBOEro
maTtepwuana u CBoMMU cpeacTBamu, ECNN MHOE He NpeayCMOTPEHO JOrOBOPOM.
(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-3)

WcnonHutens, NnpegocTaBmBLUMI MaTepyan Ansi BINONHEHNst paboTbl, OTBEYAET 3a €ro HeHaasexallee Ka4yecTBo
no npasunam 06 OTBETCTBEHHOCTM NpoAaBLa 3a ToOBapbl HEHAAIeXaLLero kKa4yecTsa.
(B pea. PegepanbHoro 3akoHa oT 17.12.1999 N 212-93)

2. MaTepuan ucrnonHuTens onnadveaeTcs notpedbutenem npu 3akMn4eHWM yKasaHHOro [0roBopa MOMHOCTbIO
Unu B pasmepe, ykazaHHOM B JOFOBOPE O BbIMOSTHEHUM paboThl C YCNOBMEM OKOHYATENbHOIO pacyeTa npu MosyvYeHum
noTpebutenem BbINOSIHEHHOW UCNOMHUTENEM PaboTbl, ECNN MHOW MOPSAOK pacyeToB 3a Martepuarn WCNOSHUTENS He
npeaycMOTPEH COrnalleHNeM CTOPOH.

(B peq. PenepanbHOro 3akoHa ot 17.12.1999 N 212-3)

3. B cnyyasx, npegyCcMOTPEHHbIX AOrOBOPOM O BbIMOMHEHWM paboTbl, mMaTtepuan MoxeT ObiTb npegocTaBneH
ucnonHuTenem notpebutenio B kpeauT. ocnenyioliee n3MeHeHUe LUeHbl NpeaoCTaBMeHHOro B KpeauT martepuana
NCMNONHUTENS He BNneYveT 3a coboi nepepacyeTa.

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-3)

4. MaTepuan ucnonHuTens n Heobxoanmble A BbINOMHEHUSA paboTbl TEXHWYECKME CPeACcTBa, WHCTPYMEHTbI U

npoyee AOCTaBNSATCS K MECTY BbINOSIHEHWS paboOT UCMIONHUTENEM.

KoHcynbTaHTlnoc: npumMeyaHue.
O npuMeHeHun NonoXeHun crtatbn 35 K OTHOLLUEHMAM MO OOrOBOPY, CBSA3AHHOMY C OKa3aHWem ycryr mno
XUMUYECKOM YNCTKE n3genui, cm. nncbemo PocnotpebHazsopa ot 07.03.2006 N 0100/2473-06-32.

Cratbsa 35. BbinonHeHue paboTbl M3 MaTepuana (c Belbto) noTpeduTtens

1. Ecnu paboTa BbINOMHAETCS MNONTHOCTLIO UM YaCTUYHO U3 MaTteprana (C Bellblo) noTpebuTens, UCNonHUTEnNb
OTBEYaeT 3a COXPaHHOCTb 3TOro Matepuana (BeLLn) u NpaBUbHOE ero UCNonb30BaHME.

WcnonHutens o65a3aH:

npegynpeanTb NOTpeduTeNs O HENPUrOQHOCTU WM  HeJOoOpOKayYeCTBEHHOCTU MepedaHHoro notpebutenem
MaTepuana (BeLm);

npeacTaBuTb OTHET 06 M3pacxodoBaHUM MaTepuarna n Bo3BpaTuTb €ro OCTaTok.

B cnyyae nomHom unu 4acTu4HOM yTpaTbl (MoBpeXaeHusl) mMaTtepuana (Bewm), NPUHATOro OT notpeburtens,
ncnonHuTenb 0653aH B TPEXAHEBHbIN CPOK 3aMEHUTb ero O4HOPOAHbLIM MaTepuarioMm (BELLb0) aHarnorMyHoro kavectsa
M NO >XenaHuio noTpebuTens M3roToBUTb U3AEnve U3 OOHOPOLHOrO MaTepuana (Belyv) B pasyMHbIA CPOK, a npwu
OTCYTCTBMM OOHOPOLHOrO MaTepuarna (BeLLM) aHanorM4Horo kadectea - BO3MECTUTb MOTPeOUTENO OBYKPATHYIO LEHY
yTpa4eHHOro (MoBpeXaeHHOro) MaTepuana (BeLu), a Takke pacxodbl, MOHECEHHbIE NOTPEOUTENEM.

2. LleHa yTpayeHHoro (MoBpexaeHHOro) Mmatepmana (BeLum) onpegensieTcs, MCXoas U3 LieHbl MaTepuana (Bewm),
CylLLIEeCTBOBaBLUEN B TOM MeCTe, B KOTOpPOM TpeboBaHMe noTpeduTtens [OImKHO Obino ObiTb  yOOBNETBOPEHO
ucnonHuTenem B OeHb OOOPOBOMBHOrO YAOBNETBOPEHUS Takoro TpeboBaHWS MNM B AeHb BblHECEHMS1 cyaebHoro
peLleHus, ecnu TpeboBaHne NoTpedbutens JOO6POBONBHO YAOBNETBOPEHO HE ObINO.

Llena matepuana (Bewm), nepegaBaemMoro UCNosHUTENIO, ONpeaensieTca B JOFOBOPE O BbIMOMTHEHMM paboTbl MUnu
B MHOM JOKYMeHTe (KBUTaHLMK, 3aKase), NoATBEPXKAaoLEM Ero 3aKIo4eHne.

(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. WUcnonnuutens ocBoboxgaeTcs OT OTBETCTBEHHOCTW 3a MOMHYK MMM YacTUYHYl yTpaTty (noBpexgeHue)
MaTepuana (BeLwu), NPUHATOro UM OT MOTpebuTens, ecnum noTpebutenb nNpegynpexgeH ucronHuTenem o6 ocobbix
CBOMCTBaxX Martepuana (BeLu), KoTopble MOryT NoBreYdb 3a cOOO0M ero NOMHYH UMM YacTU4Hy0 yTpaTty (noBpexaeHue)
nnbo ecnu ykasaHHble CBOWCTBa Martepuana (Bewwmr) He Mornu ObiTb OOHapyXeHbl NpW  Hagnexawewn npuemke
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NCMNonHMUTENEM 3TOro MaTepuana (BeLm).
(B pea. PepepanbHoro 3akoHa oT 17.12.1999 N 212-93)

Cratbsa 36. O6A3aHHOCTb UCMONHUTENSA MHAOPMMPOBATL MNOTPedUTens o6 oGCTOATENbLCTBAX, KOTOpPbIE MOryT
NOBMMSITb HA KA4YeCTBO BbIMNOMHAEMON paboTbl (OKasbiBAEMOW yCryrn) unm noereyb 3a cobon HEBO3MOXHOCTb €€
3aBepLUEHUsI B CPOK
(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

WcnonHutens 06s3aH CcBOEBpPEMEHHO WHGOpMMUpoBaTb MoTpebutens o Tom, 4TO cobnioaeHve ykasaHwun
noTpebutens n uHble 06CTOATENBLCTBA, 3aBUCALLME OT NOTPEOdUTENS, MOTyT CHU3WUTb KayeCTBO BbIMOMHAEMON paboThbl
(okasbiBaeMow ycnyru) nnm noeriedb 3a co60N HEBO3MOXHOCTb €€ 3aBEPLLEHMNS B CPOK.

(B pea. PegepanbHoro 3akoHa oT 17.12.1999 N 212-93)

Ecnn notpebutenb, HeCMOTps Ha cBoeBpeMeHHOoe W 060CHOBaHHOE WHMOPMUPOBAHWE WCMOMHUTENEM, B
pasyMHbI CPOK HE 3aMEHUT HEMPUrOAHbIN UM HeAOOPOKAaYEeCTBEHHbI MaTepuan, He W3MEHWUT yKasaHun o crnocobe
BbIMONHEHNs paboTbl (Oka3aHus ycnyrn) nnbo He yCTpaHUT MHbIX OBCTOATENbCTB, KOTOPblE MOTMYT CHW3UTb KavyecTBO
BbIMONHAEMON paboTbl (OKasbiBAaEMOW YCMyru), WCMOMHWTENb BrpaBe OTKa3aTbCs OT WCMOMHEeHWs [orosopa o
BbINOMHEHNW paboTbl (OKasaHwuu ycnyrun) n notpeboBaTtb NOMHOr0 BO3MeLLEeHUs YObITKOB.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratbsa 37. [Nopagok 1 opMbl onnaThl BbINOMHEHHOW paboThbl (OKa3aHHOW yCryru)
(B peqn. PepepanbHbix 3akoHOB OT 21.12.2004 N 171-®3, ot 27.07.2006 N 140-93)

MoTpebuTtens 065A3aH onnaTnTb OKa3aHHbIE eMy YCIyry B MOPSAKE N B CPOKM, KOTOPblE YCTaHOBMEHbI AOrOBOPOM
C UCNONHUTENEM.

(vacTb nepBag B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpebuTtens 0683aH oNNaTuTb BbINOMHEHHYIO UCMOMHUTENEM B MOMIHOM 00beme paboTy nocrne ee MNpuHATUA
notpebutenem. C cornacusa notpedbutensd paborta MoxeT OblTb OnfayeHa UM MpW 3aKMOYEHUW OOroBopa B MOMHOM
pasmepe unv nyTem Bbli4ayun aBaHca.

(B pea. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-d3)

Onnata okasaHHbIX ycnyr (BbINMOSIHEHHbLIX PaboT) MPOM3BOAUTCH MOCPEACTBOM HaNWYHbIX MMM Ge3Hanu4yHbIX
pacyeToB B COOTBETCTBMM C 3akoHoAaTenbCTBoM Poccuiickon ®enepauun.
(4acTb TpeTbsi BBegeHa PenepanbHbiM 3akoHOM OT 27.07.2006 N 140-93)

Mpu ncnonb3oBaHMM HanNU4YHoOW OPMbI pacyeToB onsiata ToBapoB (paboT, ycnyr) notpebutenem npov3BoAMTCA
B COOTBETCTBMM C YyKaszaHMeM npogaBua (UCNOMHMTENS) MyTEM BHECEHWS HanWYHbIX OEHEeXHbIX CPeACTB npogasLy
(ncnonnHuTento), NMBo B KPEAMTHYIO OpraHM3aumio, nMbo nnaTeXxHOMy areHTy, OCYLLEeCTBrsALWeMy OeATeNbHOCTb No
npuemy nnatexen duanyeckux nuuy, nnéo 6GaHKOBCKOMY MMaTexHOMy areHty (cybareHTy), ocylecTBrsiowemy
OeATeNnbHOCTb B COOTBETCTBMM C 3aKOHOAATENbCTBOM O GaHkax W OGaHKOBCKOM [eATeNnbHOCTW, €CnNW WHOEe He
yCTaHOBMEHO hefepanbHbiMY 3aKOHAaMU UM MHBIMWM HOPMAaTUBHbLIMW MpaBoBbIMKM akTamu Poccuiickon degepaunn.
Mpn aTom obsizaTenbcTBa nNoTpebutens nepeg npogaBLOM (MCMOMHUTENEM) Mo onnate ToBapoB (paboT, ycnyr)
CUYMTAIOTCS NCMOSTHEHHBIMWN B pa3Mepe BHECEHHbIX AEHEXHbIX CPeACcTB C MOMEHTa BHECEHWUS HanWYHbIX AEHEXHbIX
CcpencTB COOTBETCTBEHHO Mpofasuy (MCMOMHUTEnN), NMbo B KPeaWTHYK opraHusauumio, nnbo nnaTtexxHoMy areHTy,
OCYLLEeCTBMAIOLWEMY AeATENbHOCTb N0 NPUEMY nnaTexen guandecknx nuu, nubo 6aHKOBCKOMY MraTeXHOMY areHTy
(cybareHTy), ocyliecTBnsALWEMY OeSATENbHOCTb B COOTBETCTBUMM C 3akoHOOATENbCTBOM O GaHkax W OaHKOBCKOM
OesATenbHOCTH.

(B pea. PepepanbHbix 3akoHoB oT 03.06.2009 N 121-93, ot 27.06.2011 N 162-93)

Cratba 38. YTpaTtuna cuny. - ®egepanbHbiin 3akoH oT 25.10.2007 N 234-93.
Cratbsa 39. PerynupoBaHue okasaHUs OTAemNbHbIX BUAOB YCryr

MocnencTensa HapyLLEHWs YCINOBUIA JOrOBOPOB 06 OKa3aHUW OTAeNbHbIX BUAOB YCNyr, ecrny Takue OoroBopbl Mo
CBOEMY XapakTepy He noanagaloT nof Ae/CTBME HACTOSLLEN rmaBbl, OnpeaensoTcs 3aKOHOM.

Cratbsa 39.1. lNpaBuna okasaHusi OTAENbHbIX BUAOB YCNYT, BbINOMHEHNS OTAENbHbIX BUAOB paboT noTpebuTtenam
(BBegeHa denepanbHbiM 3akoHOM OT 18.07.2011 N 242-03)

[MpaBuna okasaHMs OTAEeNbHbIX BWOOB YCMYr, BbIMNOMHEHWS OTAENbHbIX BUAOB paboT noTtpebutensm
ycTaHaBnmBatoTcs MpaButenbctBom Poccunckon ®enepaumn.
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Mnasa IV. TOCYOAPCTBEHHAA U OBLLECTBEHHASA 3ALLUTA
NPAB NMNOTPEBUTENEN

Cratbsa 40. PenepanbHbi rocygapCTBEHHbIN Hag30p B 06nacTy 3awwmTel Npae noTpebutenen
(B pen. PegepanbHoro 3akoHa ot 18.07.2011 N 242-03)

1. ®depepanbHbIl rOCySapCTBEHHbIM Hag3op B obnactn 3awuTbl NpaB noTtpebuTtenen ocyLlecTBnsieTcs
YNOMHOMOYEHHbIM heaeparnbHbIM OpraHOM UCMOMNHUTENBbHON BNAcTn (fanee - opraH rocyaapCTBEHHOro Haasopa) B
nopsiike, ycraHosneHHom lNMpasutenscteoM Poccunckon ®enepaumn.

2. ®egepanbHbI FOCYAapCTBEHHbIM HaA30p B 06racTu 3awuThl NpaB NoTpebuTenen BktoYaeT B cebs:

1) opraHusauuio M npoBedeHVe MNPOBEPOK COOMIOAEHUS W3rOTOBUTENAMMU (UCMOMHUTENAMW, NpoAaBLaMu,
YNOSTHOMOYEHHBIMU OPraHN3auUaMn UM YNONTHOMOYEHHBIMWU MHOVBUAYaNbHBIMU NpeanpuHMMaTensiMiM, umnoptepamm)
TpeboBaHW, yCTAaHOBMEHHbLIX MeXayHapoaHbIMK gorosopamu Poccuiickon degepaumm, HacToAwmMM 3akoHOM, ApYrMMun
denepanbHbIMM 3aKOHAMKU U UHBIMU HOPMAaTUBHBIMKW NpaBoBbIMU akTamu Poccunckon depepauun, perynupyrommm
OTHOLeHMs B obnacty 3awwmTbl npae notpebutenen (ganee - obsizatenbHble TpeboBaHUS), NpeanMcaHnin AOMKHOCTHBIX
NV, opraHa rocygapCTBeHHOro Hag30pa;

2) opraHu3auuio 1 NpoBeAeHMe NPOBEPOK COOTBETCTBUS ToBapoB (paboT, ycnyr) obs3atenbHblM TpeboBaHMAM,
obecneunBatonm 6e30nacHOCTb TOBaApoOB (paboT, ycnyr) Ans XXu3Hu 1 300p0oBbs NOTPEOUTENEN, OKpYXKatoLen cpeabl,
npegynpexgeHve OeVCTBUW, BBOASALWMX notpebutenen B 3abnyxaeHwe, U npegoTBpalleHne NpUYUHEHUs Bpeda
uMmyLLLlecTBy noTpebutenen, YCTaAHOBMEHHbIM B COOTBETCTBMM C MeXAyHapoaHbiMu  aorosopamu  Poccuiickon
depnepaummn, hegepansHbIMUM 3aKOHaMU U MHBIMU HOPMAaTUBHbLIMU NPaBoOBbLIMKU akTamu Poccuinckon depepaumu;

3) npyMmeHeHne B nopsifke, YCTaHOBMEHHOM 3akoHoaaTenbcTBoM Poccuinckon ®egepauum, Mep npeceveHus
HapyleHuin obsA3aTenbHbIX TpeboBaHWUW, BblAady NPEeAnMCaHui O NpeKpalleHnn HapyLleHuin npaB noTpebutenen, o
npekpaweHMn HapyleHun obasaTenbHbix TpeboBaHwui, 06 yCTpaHeHUWM BbISIBMEHHbLIX HapylweHun obssaTenbHbIX
TpeboBaHW, NpuBNeYeHne K OTBETCTBEHHOCTM NKLL, COBEPLUMBLUNX TaKMe HapyLUEHWS;

4) cuctematmyeckoe HabnoaeHne 3a ucnonHeHveM obsi3aTenbHbIX TpeboBaHWWA, aHanu3 U MNporHo3upoBaHue
COCTOSIHUSI UCMOSTHEHUA o00si3aTenbHbiX TpebOBaHUM MpU  OCYLLECTBIEHMU  U3FOTOBUTENAMU  (MCNOSHUTENSAMMU,
npogasLamMu, YNoSIHOMOYEHHBIMW OPraHn3aunsiMM UM YNOSTHOMOYEHHBIMW  MHOMBMAYaNbHBIMW NPeanpuHMMaTensamu,
umnopTepamMmm) CBOen AesTENbHOCTY;

5) ctatnctnyeckoe HabnogeHne B obnactn obecneyenHns 3awmuTbl NpaB NOTpebuTenen, y4etT U aHanus cryyaes
NPUYMHEHNS BPEOA XXM3HU U 300POBbLI0 NOTPeOMTENEN, OKpYXKaKOLWEN cpeae U uMyLLecTBy noTpebutenemn, CBA3aHHOIO C
npuobpeTeHneM 1 UCNOMNb30BaHMEM TOBapOB (paboT, ycnyr) ¢ HegocTaTkaMu, onacHbIX ToBapoB (paboT, ycnyr) nnéo ¢
NpefoCTaBNeHNEM MOTPeOUTENSAM HECBOEBPEMEHHOW, HEMOMHOW, HEeOOCTOBEPHOM W BBOAsWEN B 3abnyxaeHue
nHdopmaumm o ToBapax (paboTax, ycnyrax);

(B pen. PepepanbHoro 3akoHa ot 25.06.2012 N 93-03)

6) exxerogHoe NpoBeAeHNE aHanM3a 1 OUEHKM 3peKTUBHOCTM doeaepanbHOro rocyaapCTBEHHONO Haasopa B
obnactn 3awuTel NpaeB noTpebutenen;

7) eXerogHyto noAroToBKy Ha OCHOBaHWW pe3ynbTaToB OeATENbHOCTM, NpeayCMOTPeHHOW noanyHktamu 1 -6
HaCTOsILLLEro NyHKTa, roCcy4apCTBEHHbLIX AOKNaA0B O 3awuTe npae notpebutenen B Poccunckon ®Penepaumm B nopsake,
yctaHoBneHHoM [NpasutenscTtBoM Poccuiickon Peaepavmm.

3. K oTHoweHusAM, cBA3aHHbIM C OcyllecTBreHMem deaepanbHOro rocygapCTBeHHOro Hagsopa B obnactu
3aWwmThl NpaB NOTpebuTenen, opraHMsaunen n NpoBeLeHNEM MPOBEPOK W3roToBUTENEN (MCNOMHUTENEN, NPOoLaBLIOB,
YMNOSTHOMOYEHHbIX OpraHvM3auMnm WUnM  YNOSTHOMOYEHHbIX MHAMBUAYalbHbIX NpeanpvHMMartenen, WMMMIopTepoB),
npuMeHaTCH nonoxeHmsa ®denepanbHOro 3akoHa ot 26 aekabpsa 2008 roga N 294-93 "O 3awuTte npaB OPUONYECKUX
iy M MHAMBUAYaNbHbIX NpeanpuHMMartene’ npu  OCyLLEeCTBMEHUU FOCYAApCTBEHHOrO KOHTpons (Hagsopa) u
MYHULIMMAnbHOro KOHTpona".

4. [JOfMKHOCTHbIE NMLUA OpraHa rocygapCTBEHHOro Hagsopa B MOpsSAKe, YCTAaHOBMEHHOM 3aKOHOO4ATENbCTBOM
Poccuiickon ®epepauun, nmeroT nNpaeo:

1) 3anpawuBatb W MofydYaTb HAa OCHOBAHMM MOTMBMPOBAHHBIX MWCbMEHHbLIX 3aMpPOCOB OT OpPraHoB
rocyJapCTBEHHOW BMacTW, OPraHoB MECTHOro caMoynpaBreHusl, OOLLEeCTBEHHbIX OpraHusaumn, U3roToBuTENEN
(ncnonHuTenen, nNpoAaBLOB,  YMNOMHOMOYEHHbLIX  OpraHuM3auum UM YNOMHOMOYEHHbIX  MHAMBUAOYaNbHbIX
npegnpuHMMaTenein, UMNOPTEPOB) MHCpOpPMaLMIO M LOKYMEHTbI MO BONPOCaM 3allnThl MpaB noTpebutenen;

2) ©ecnpenAaTCTBEHHO MO MNPeAbsBEHUN CryXeOHOro YAOCTOBEPEHMS W KOnMuM npukasa (pacnopsbkeHust)
pyKoBOAUTENS (3aMeCcTUTENS PyKOBOAUTENS) OpraHa rocy4apCTBEHHOIoO Haa3opa O Ha3HayeHuM MNpoBepKU nocelwatb
TEPPUTOPUIO, 34aHUS, MOMELLEHNA N COOPYXKEHUS, WCMONb3yeMble W3roToBUTENEM (MCMOMHUTENEM, NPOAABLOM,
YNOMHOMOYEHHON OpraHu3aLMen MnuM YnonHOMOYEHHbIM WHAMBUAYAmNbHBIM NpeanpuHMMaTrenemM, UMNopTepoM) npu
OCYLLLEeCTBMEHMM CBOEN AeATENbHOCTH, B LieNdx npoBeeHUs MeponpuaTUii MO KOHTPOTIO;

3) npoBoanTb OTOOP nNpo® K 00pa3uoB TOBApPOB, NPeAHa3HAYEeHHbIX Afs peanu3aunM u  peanuayembix
notpebutenam, onsg npoBegeHNst UX UCCIegOBaHUN, UCMbITAHWUIA;

4) BblgaBaTb M3roTOBUTENAM  (MCMOMHUTENsM, MpodaBuaM,  YMOSIHOMOYEHHbIM  OpraHu3auuMsMm  WUnu
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(pea. ot 13.07.2015) [JokyMeHT npepocTaBneH KoHcynbrauTlnroc
"O 3awwmTe npaB notTpebutenen"” [ata coxpaHeHus: 06.07.2016

YNOMHOMOYEHHbIM NHAUBUAYANbHLIM NpeanpuHUMaTensamM, uMnoptepam) NpeanucaHus O MnpekpalleHun HapylleHun
npaB noTpedbuTenen, O MpeKpalleHun HapyweHun oba3aTenbHbiXx TpeboBaHWi, 00 YCTpaHEHWW BbISIBMEHHbIX
HapyweHuin obsasaTenbHbix TpeboBaHWA, O MpPOBEAEHUM MeponpuAaTUA No obecrneveHnto nNpefoTBpalleHns Bpeda
XM3HW, 300POBLI0 M UMYLLLECTBY NOTPEBUTENEN, OKpY>KaloLLen cpeae;

5) cocTtaBnsATb NPOTOKOMblI 06 aAMUHUCTPATMBHBIX MPaBoOHapyLWeHUax B obnactu 3awuTbl nNpaB noTpebutenen,
paccmaTtpuBaTb Aena 06 ykaszaHHbIX aMUHUCTPATUBHBIX MPABOHAPYLLUEHUAX U MPUHMMATbL Mepbl MO NpeaoTBpPaLLeHunto
Takux HapyLleHWi;

6) HanpaBnNATb B YMNOMHOMOYEHHbIE OpraHbl MaTepuasnbl, CBA3aHHbIE C HapyWeHusMyM 0bA3aTenbHbIX
TpeboBaHWiA, 418 peLleHns BONMPOCOB O BO30YXAEHUN YrONOBHbIX AeN MO NpuU3Hakam NpecTynieHni;

7) obpalaTbCs B Cyq C 3asiBNEHVMAMU B 3aliMTy npaB noTpebuTenen, 3akOHHbIX WHTEPECOB HeonpenerneHHOoro
Kpyra noTpebutenen, a Takke C 3asBMEHMAMM O §nMKBMAAUUW U3roToBuUTENns (MCMOMNHWUTENsl, npoAasua,
YNOMHOMOYEHHON  OpraHusauum, uMnopTepa) nvMbo O npekpaweHun  OedATenbHOCTU  UHAWBUMAYaNbHOro
npegnpuHMMaTens (YNomHOMOYEHHOro MHAMBUAYaNbHOro NpPeanpuHMMaTens) 3a HeogHokpaTHoe (4Ba 1 bonee pasa B
TEeYeHNe OJHOro KaneHgapHoro roga) unm rpyboe (noBrekwee CMepTb MM MaccoBble 3aboreBaHus, OTpaBreHus
nogen) HapyLeHne npae notpebutenen.

5. OpraH rocygapCTBEeHHOIo Haa3opa MOXET ObiTb MPUBMEYEH CyAOM K y4acTuio B Aene nubo Brnpase BCTynaTb B
[eno no CBOEN MHUUMaTUBE MUK NO MHULMATMBE NUL, YYacTBYIOLLMX B Aene, ANnd Aayn 3akrnoyeHus no geny B Lensx
3awuThl NpaB NoTpebuTenen B nopsake, ycTaHOBNEHHOM 3akoHOAaTeNnbCcTBOM Poccuiickon denepavmm.

5.1. MpeanucaHve, BblgaHHOE MPU OCYLLECTBIIEHWMM FOCYAApPCTBEHHOIO Hag3opa B obnacty 3awuTbl npa.
notpebutenen, MoXeT ObiTb 0GXanoBaHO B apOUTpaXHbIN Cya B TEYEHNE TPEX MECSILIEB CO OHs ero Bbigadn. B cnydae
NPUHATUSA 3asBneHus 06 obXxanoBaHWM 3TOrO NpeanMcaHus K Npou3BoACTBY apOMTPaXkHOro cyda WCMOSNIHEHME 3TOro
npeanucaHnsa NpMocTaHaBNMBaETCH A0 OHA BCTYNNEHMS pelleHns apOuTpaxkHOro cyaa B 3aKOHHYHO CUITy.

(n. 5.1 BBegeH dPegepanbHbiM 3akoHOM oT 21.12.2013 N 363-93)

6. OpraH rocyaapCcTBeHHOro Ha3opa Bnpase AaBaTb pa3bsiCHEHWS MO BONPOCaM MNPUMEHEHUSI 3aKOHOB U UHbIX
HOPMaTUBHbIX MpaBOBbIX akToB Poccuiickon ®epepaunn, perynupyrowiux OTHOLWEHUS B 00nactu 3awuTtbl Mpas
notpeburenein.

7. TocynapCTBEHHbIA HaA30p 3a COOTBETCTBMEM TOBapoB TpeboBaHuSM ©e30MacHOCTW, YCTaHOBMEHHBIM
TEXHUYECKUMWN  pernaMeHTamu, OCYLLeCTBNSAeTCS Takke  YMNOMHOMOYEHHbIMM  dpedeparnbHbiMU  OpraHamu
UCMOSNTHUTENBHOM BNacTU B COOTBETCTBMM C 3akoHodaTenbCTBoM Poccunckon ®degepaumm 0  TEXHUYECKOM
perynmpoBaHuu.

8. OpraH rocygapCTBEHHOro Haas3opa COBMECTHO C  YMNOMHOMOYEHHbIMU  heaepanbHbIMU - opraHamm
WCMNOMHWTENBHOW BMAacTW, YKa3aHHbIMW B MyHKTE 7 HAcTOALEN cTaTbW, OCYLLECTBNAET (DOPMUPOBaHUE W BeLeHue
OTKPbITOro 1 0bLef0CTyNHOMo rocy4apCTBEHHOIO MHAOPMAaLMOHHOIO pecypca B obnacTv 3awmThl NnpaB noTpeburenen,
kayecTBa u GesonacHocTu ToBapor (paboT, ycnyr) B nopsgke, ycTaHoBrneHHoM [lpaButenbctBom  Poccuickon
depepauymun.

(n. 8 BBeaeH ®egepanbHbIM 3akoHOM OT 25.06.2012 N 93-93)

Cratbss 41. 0O06s3aHHOCTb WM3rOTOBUTENS (MCMNOMHUTENS, NpoAaBua, YMNONHOMOYEHHOW oOpraHuM3auum Wnm
YMONMHOMOYEHHOrO WHAMBMAOYANbHOrO NpeanpuHUMaTensi, MMnopTepa) No npeaocTaBrneHnto  MHdopMaumMn oprasy
rocyapcTBEHHOro Hagsopa

(B pen. PegepanbHoro 3akoHa ot 18.07.2011 N 242-03)

NarotoButenb  (McnonHUTenb, NpofaBel,  YNOMHOMOYEHHas  OpraHu3auuMs  UnuM  YNOJSIHOMOYEHHbIV
WHOMBMAYANbHBIN NpeanpuHUMaTenb, umnoptep) no TpeboBaHW opraHa rocyAapCcTBEHHOrO Hagsopa, €ero
OOMKHOCTHBIX Nl 06513aH NpeaoCTaBuUTb B YCTAHOBMEHHbIA UMW CPOK [OCTOBEPHblE CBEAEHMWSl, [OKYMEHTauuio,
00BbACHEHNSI B MUCbMEHHOW U (MnK) YCTHOM hOpME 1 MHY MHOPMAaLMI0, HEOOXOAMMYIO A5l OCYLLECTBIIEHUSI OPraHOM
rocy4apCTBEHHOIO Haa3opa M €ero [OIPKHOCTHbIMM  NMUAMM  MOSTHOMOYUIA, YCTAHOBIEHHbLIX 3aKOHOAATENbCTBOM
Poccuinckon ®eaepaunn.

Cratbsa 42. YTpatuna cuny. - ®egepanbHbiin 3akoH oT 21.12.2004 N 171-$3.

Crtatbs 42.1. lMonNHOMO4MS BbICLLUMX UCMOMHUTENBbHBIX OPraHOB rOCy4apCTBEHHOM BracTh cyObekToB Poccumnckon
depepaumm B obnactu 3awmThl Nnpae notpebutenen
(BBegeHa denepanbHbIM 3akoHOM OT 21.12.2004 N 171-03)

Bbiclunii  MCNOMHUTENBHBLIA OpraH rOCyAapCTBEHHOW BMNacTM COOTBETCTByloWero cybbekta Poccuickon
depnepaumm ocyLLECTBNASIET MEPONPUATUS NO peanusaunm, obecneyeHnto 1 3awmTe npae notTpebutenen n B npegenax
CBOMX MOJTHOMOYMI MPUHUMAET ONpeaerneHHbLIE MEpbI.
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3akoH P® ot 07.02.1992 N 2300-1

(pea. ot 13.07.2015) [JokyMeHT npepocTaBneH KoHcynbrauTlnroc
"O 3awwmTe npaB notTpebutenen"” [ata coxpaHeHus: 06.07.2016

KoHcynbTaHTlnoc: npumeyaHue.

lMonoxeHus ctatbn 42.2 pacnpocTpaHATCHA Ha NOMHOMOYUA defeparnbHbIX OPraHoB WCMONMHUTENBHOW BriacTy,
KOTOpble He NepefaHbl ANA OCYLLECTBIIEHNA OpraHam rocyaapCTBeHHON BnacTn cyobektoB Poccuiickon depepaumm u
opraHam MeCTHOro camoyrnpasfieHVs1 COOTBETCTBYHOLLUMMU dhedeparibHbIMU 3aKoOHaMMU.

Cratbss 42.2. [llepepava OCYLLUECTBMEHMS MOJSIHOMOYMIA OpraHa TrOCyAapCTBEHHOrO Hafs3opa opraHam
NcnonHuTEnNbHOM Bnactu cybbektoB Poccuinckon denepaumm
(sBepeHa dPepepanbHbiM 3akoHoM oT 13.07.2015 N 233-93)

lMonHoMouMs opraHa rocygapCTBEHHOro Haas3opa MO OCYLIEeCTBRAEHUIO deaepansHOro rocyaapCTBEHHOMO
Haga3opa B obnacTv 3awwuThl NpaB NoTpebuTenen MoryT nepeaBaTbCs 4118 OCYLLECTBIEHMS OpraHaM MCMOSNTHUTENbHON
BnacTtu cybbektoB Poccunckon ®enepaunm nocraHoeneHnammn lNMpasutenbctBa Poccunckon depepauum B nopsigke,
ycTaHoBrneHHoM ®epnepanbHbiM 3akoHOM OT 6 okTabpsa 1999 roga N 184-d3 "O6 o6lwmx npuHUMNax opraHusaumm
3akoHogaTenbHbIX (MpeacTaBUTENbHbIX) U UCMOMHUTENBbHBIX OPraHOB rOCyAapCTBEHHOW BriacTn cybbekToB Poccuinckon
depepanmmn”.

Cratba 43. OTBETCTBEHHOCTb 3a HapylleHWe npaB noOTpPebuTenen, YCTaHOBMEHHbIX 3aKOHAMW W UHBIMM
HOpMaTMBHbLIMW NPaBOBLIMU akTamu Poccuiickon ®egepaunmn
(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3a HapyLlleHune npas I'IOTpe6MTeJ'Iel71, YCTAHOBJIE€HHbLIX 3aKOHaMM N UHbIMWU HOPMAaTUBHbIMU MPaBOBbIMU aKTaMu
Poccuiickon CDep,epaLu/lM, npogaseL, (VICI'IOJ'IHVITeﬂb, N3roToBuTeEsb, YNOJNTHOMO4YeHHaA opraHusauusa nnn
yI'IOJ'IHOMO‘-IeHHbII7I I/IH,D,VIBVILI,yaJ'IbeIIZ npeanpuHnmarternb, VIMFIOpTep) HeceT aAMUHUCTPAaTUBHYIO, YIrOJIOBHYHK UIA
rpaxxgaHCKoO-npaBoBYyO OTBETCTBEHHOCTb B COOTBETCTBMU C 3aKOHOOATENIbCTBOM Poccuiickon CDep,epau,MM.

Cratbsa 44. OcyuwiecTBneHme 3awnTbl Npas noTpedbuTenen opraHamm MECTHOIO camoynpasneHus
(B pen. PepepanbHoro 3akoHa ot 22.08.2004 N 122-93)

B uensax sawmTbl NpaB noTpebutene Ha TeppuUTOpPMM MyHMLMNANbHOroO OOpasoBaHWs OpraHbl MEeCTHOro
camoynpaBsrieHns Brnpase:

paccmaTpuBaTh xanobbl NoTpebuTenen, KOHCYNLTUPOBATL UX MO BOMPOCAaM 3aluThbl Npas noTpebutenen;

obpalaTbCcs B Cyabl B 3amTy npas notpebutenen (HeonpegeneHHoro kpyra notrpedurenen).

Mpu BbIABNEHNM No xanobe noTpebutensa ToBapos (paboT, ycnyr) HeHaanexallero Ka4ecTsa, a Takke OnacHbIX
ONst KWU3HW, 3[0POBbS, UMyLLecTBa noTpebuTenen M Ookpyxalolen cpefdbl He3ameanuUTenbHO u3Bewatb 06 3ToMm
denepanbHble opraHbl UCMOMHWUTENBbHON BNacTW, OCYLLECTBASIOLWME KOHTPOMNb 3a KayecTBOM W 6e30macHOCTbIO
ToBapoB (paboT, ycnyr).

Mpuem xanob notpebuTenen MoXeT OCYLLECTBNATLCA Yepe3 MHOTOMYHKLUMOHAmNbHbIE LIeHTPbl NpeaocTaBneHns
rocygapCTBEHHbIX U MyHULMMANbHBIX YCIYT.
(4acTb TpeTbs BBegeHa PegepanbHbiM 3akoHOM oT 28.07.2012 N 133-93)

Cratbsa 45. [NpaBa 00LecTBEHHbIX 06beAMHEHMI NOTPebUTENEN (MX accoumaLMin, Co30B)
(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. 'paxgaHe Bnpase 06beaUHATLCS Ha JOBPOBOMBHON OCHOBE B OOLeCTBEeHHble obbeauHeHus noTpebutenen
(nx accoumaumun, cor3bl), KOTOpble OCYLLECTBNAOT CBOK AEATENbHOCTb B COOTBETCTBUM C YyCTaBaMu YKa3aHHbIX
ob6beaMHeHUI (MX accoumalnii, CO30B) 1 3akoHodaTenbCTBoM Poccuickon ®enepauun.

2. O6LecTBEHHbIE 00BbEANHEHNSI NOTPEOUTENEN (MX accouManun, Co3bl) ANS OCYLLECTBIEHNS CBOMX YCTaBHbIX
Lenen Brnpase:

yyacTBoBaTb B pa3paboTke obs3aTenbHbiX TpeboBaHuM K ToBapam (paboTam, ycnyram), a Takke MpPOEKTOB
3aKOHOB M WHbIX HOPMAaTMBHbLIX MpPaBoOBbIX akToB Poccuiickon depepauun, perynupyrowimx OTHOLIEHUS B obnactu
3awuThl Npas noTpebuTenen;

NPOBOAWTbL HE3ABMCUMYH SKCNEPTM3Y KayecTBa, 6e3zonacHocTy ToBapoB (paboT, ycrnyr), a Takke COOTBETCTBUS
noTpebuTenbCckMx CBOWCTB TOBapOB (paboT, ycnyr) 3asiBNEHHOW MpoAaBLamMu  (M3rOTOBUTENAMMW, MWCMOMHUTENAMMN)
MHGOPMALIMA O HUX;

OCYLLECTBMNATb OOLLECTBEHHbIV KOHTPONb 3a cobnogeHnem npaB notpebutenen wn HanpaenaTb B OpraH
rocy4apCTBEHHOrO Haa3opa W opraHbl MECTHOrO CamMoyrnpaBfneHust WHGopMaumio O dakTax HapyleHun npas
notpebutenen Anga NnpoBeaeHNs NPOBEPKN 3TUX (PaKTOB U MPUHATUS B Criydae UX NOATBEPXKAEHUA Mep N0 NpeceyeHuto
HapyLleHWin NpaB noTpeduTenen B npegenax nofiHOMOYMIA yKa3aHHbLIX OPraHoB, y4acTBOBaTb B NPOBEOEHNM 3KCNepTU3
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"O 3awwmTe npaB notTpebutenen"” [ata coxpaHeHus: 06.07.2016

no daktam HapylleHun npaB notpebutenen B cBA3M C obpaweHuamu noTpebutenen. [MMpu ocyllecTBneHnn
0O6LLLECTBEHHOIO KOHTpONS 0O6LlecTBeHHblE 00beauMHeHust noTpebutenenm (ux accoumaumun, Ccow3bl) He Brpase
TpeboBaTb OT M3roTOBUTENEN (UCMOMHWUTENEW, NPOAaBLOB, YNOMHOMOYEHHbBIX OpraHM3auuMi Unu  ynorHOMOYEHHbIX
WMHOMBUAOYanbHbIX MpeanpuHUMartenen, WMMIopTepoB) MpeacTaBreHne [OOKYMEHTOB (BbIMOMHEHWEe OeNcTBun),
00a3aHHOCTb NpeacTaBneHns (BbINOMTHEHNS) KOTOPbIX NO TpeboBaHM0 NOTPEOUTENS HE YCTAaHOBMEHA 3aKOHOM;

(B pea. PenepanbHoro 3akoHa ot 18.07.2011 N 242-93)

pacnpocTpaHATb MHOopMaLMIO O NpaBax NOTpeduTenen n o HEOOXOAMMbIX AENCTBUAX MO 3almuTe 3TMX Npas, O
pesynbTaTtax CpaBHUTENbHbIX UCCIENOBaHUM Ka4ecTBa TOBapOB (paboT, ycnyr), a Takke UHyt0 MHdOopMaumio, KoTopasi
OyneTt cnocobcTBoBaTh peanv3aumy NpaB U 3aKOHHbIX MHTepecoB notpebutenen. ybnvkyemble obLLEeCTBEHHBIMU
o6beavHeHamMu notTpebutenen (Mx accoumauusamm, Coo3amm) pedynbTaTel CPaBHUTENbHBLIX WUCCE4OBaHUN KayecTBa
ToBapoB (paboT, ycryr) He ABMAKTCA PeKnamom;

BHOCUTb B (peaieparnbHble OpraHbl UCMONHUTENBHON BNacTW, opraHu3auuu NpearioXeHus O MNPUHATUM Mep No
MOBbLILLEHMIO KayecTBa ToBapoB (paboT, ycnyr), MO MpPUOCTaHOBMEHMIO MPOM3BOACTBA W peanu3auum TOBapoB
(BbINONHEHMA paboT, Oka3aHMs yCryr), MO OT3bIBY C BHYTPEHHENO pbiHKA TOBApPOB (paboT, ycrnyr), He COOTBETCTBYHOLLNX
npegbsaBnsieMbiM K HUM W YCTaHOBIMEHHBbIM 3akoHogaTenscTBom Poccuickon ®epepaumm o0 TEXHUYECKOM
perynmpoBaHum 0bs3aTenbHbIM TpeboBaHMAM;

BHOCUTb B OpraHbl NpoKypaTypbl 1 defepanbHble OpraHbl UCMOMHUTENBHOW BNACTX MaTepuarnsl O NPUBEYEHUM K
OTBETCTBEHHOCTU UL, OCYLLUECTBASIOLMNX NPOU3BOACTBO M peanu3auuio TOBapoB (BbiMorHeHWe paboT, okasaHue
YCNyr), He COOTBETCTBYIOLLMX MNPEAbSBMASEMbIM K HUM obsi3aTenbHbiM TpPeboBaHMSAM, a Takke Hapyllalwmux npasa
notpebutenen, ycTaHOBMNEHHbIE 3aKOHAMW U UHBIMW HOPMaTUBHbLIMW NPaBOBLIMU akTamu Poccuiickon ®egepaunu;

obpalLaTbcs B opraHbl NpoKypaTypbl C Npocbbamun MPUHECTM NPOTECTHI O NMPU3HAHUM HEOEWCTBUTENbHBIMU aKTOB
denepanbHbIX OPraHoB MCMOSHUTENBHOW BMacTW, akTOB OPraHOB WCMOSIHUTENbHOW BracTn cybbekToB Poccuiickon
degepaumm U akTOB OpraHOB MECTHOIO CamoynpaBfieHusi, MPOTMBOPEYaLUMX 3aKOHaM W WHbIM  PErynnpyroLmnm
OTHOLLEHMs B 0bnacTu 3awuTbl Npas noTpebuTenen HopmMaTUBHLIM NPaBOBbLIM akTaM Poccunckon ®enepaunu;

obpalaTbcst B Cydbl C 3asiBNEHMAMW B 3aluUTy NpaB nOTpPebuTenem u 3aKOHHbIX MHTEPECOB OTAENbHbIX
notpebutenen (rpynnel noTpeduTenemn, HeonpeaeneHHoOro Kpyra notpedutenen);

y4yacTBOBaTb COBMECTHO C OpraHOM rocy4apCTBEHHOro Haa3opa B hOPMMPOBAHNM OTKPbITLIX M OOLLEAOCTYMHbIX
rocygapCTBeHHbIX MHPOPMALMOHHbBIX PECYpCoB B obnactn 3awuTbl npaB notpebutenen, kadectsa M GesonacHOCTU
ToBapoB (pabor, ycnyr).

(ab3auy BBegeH ®depepanbHbiv 3akoHom oT 18.07.2011 N 242-93, B pen. depepansHoro 3akoHa ot 25.06.2012 N
93-93)

CraTtbs 46. 3awmTa npaB 1 3aKOHHbLIX MHTEPECOB HEONpPeAENeHHOro Kpyra noTpebuTtenein
(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

OpraH rocygapCTBEHHOro Hag3opa, OpraHbl MECTHOro  CcaMoynpaBreHusi, oOOLecTBEHHble 00beanHEeHWs
notpebutenen (ux accoumauumu, CO3bl) BrNpaBe NpeabsBNATb UCKM B CyAbl O MpeKpalleHUn NpOoTMBOMpPaBHbIX
OEVCTBUA  U3rOoTOBUTENSA  (MCMONMHWUTENS, nNpoAdaBua, YMNONMHOMOYEHHOW OpraHusauMum WnvM  YrnorHOMOYEHHOro
WHAMBUAYanNbHOro NPeanpuHNMaTens, MMNopTepa) B OTHOLLEHUW HEONpPeAEeNneHHOro Kpyra notpeburenen.

(vacTtb nepeag B pen. PepepanbHoro 3akoHa ot 18.07.2011 N 242-03)

Mpun yooBneTBOpeHUM Takoro ncka cyd 00s3biBaeT MNpaBoOHapyLWMTENs AOBECTM B YCTAHOBMEHHbIA CYAOM CpOK
Yyepes cpeAcTBa MaccoBOW MHGOPMALIMM NN MHBIM CNIOCOOOM [0 CBEAEHUS NOTpebuTenen peLleHre cyaa.

BcTynmBLIEe B 3aKOHHYIO CUIy peLleHWe cyaa O NPU3HaHUN OEeACTBUA M3roToBUTENS (UCMOMHMTENs, Npogasua,
YMOSTHOMOYEHHON  OpraHvM3aumm WM  YNoSIHOMOYEHHOTO  WHAMBUAyaNbHOTO  MNpeanpuHuMaTtensi,  MMMopTepa)
NPOTUBOMNPAaBHBIMM B OTHOLLEHWW HEONpeAeNeHHOro kpyra notpebuTenen obs3aTensHo And cyaa, paccmaTpuBaloLLero
McK notpebutens o 3awuTe ero npas, BO3HMKWWX BCMEACTBME HACTYMNMEeHMs rpaXgaHCKO-MPaBOBbIX MOCNEeACTBUN
OEeNCTBUA  M3roToBUTENS  (MCMOMHUTENS, NpoAdaBua, YMNOMHOMOYEHHOW OpraHuM3auun WNn - YrnoriHOMOYEHHOTO
WMHOMBUAYaNbHOrO NpeanpuHUMaTens, UMnopTepa), B 4acTu BOMNPOCOB, UMENN N MECTO Takne AEeNCTBUS N COBEPLUEHbI
N OHW W3roTOBUTENEM (MCMONHWUTENEM, NpPOLaBLIOM, YMOMIHOMOYEHHOW OpraHuM3aumMen Wnn  YNosTHOMOYEHHbLIM
WHOMBUAYanbHbIM NpeanpuHUMaTenemM, UMNOpPTEPOM).

OpHOBpEMEHHO C YAOBNETBOPEHMEM UCKA, NPEABABIIEHHOIO OOLLEeCTBEHHbIM 00beAMHEHEM noTpebutenen (nx
accoumaumen, Col30M), OpraHaMmm MeCTHOrO CaMOyMpaBneHNs B MHTepecax HeonpeneneHHoro kpyra notpebutenen,
cyn NPUHMMAaET peLleHne O BO3MeLLeHUn obuiecTBeHHOMY obbeauHeHuo notpebutenen (Ux accoumauum, corasy),
opraHam MeCTHOro camMoyrnpaBfieHUs1 BCEX MOHECEHHbIX MO Aeny cyaebHbIX U3OepXeK, a TakkKe MHbIX BO3HMKLIUX [0
obpalleHns B Ccyd M CBSA3aHHbLIX C PacCMOTPEHUEM Jena HeoOXOAMMbIX pacxodoB, B TOM 4WCIle pPacxofoB Ha
NnpoBeAeHNE HE3ABMCMMOWN SKCMEPTU3bl B CIydae BbISIBIIEHUS B pe3yrbTaTe NpOBEAEHUS TakoW SKCNepTM3bl HApYyLLIEHNUS]
0bs3aTenbHbIX TpeboBaHMI K ToBapam (paboTtam, ycriyram).
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